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RESEARCH TITLE

The Role of Training in Improving Job Performance in the Private Sector
Field Study: Saudi STC

Dr. Amna Elnage Musa Dawood
Assistant Professor of Business Administration, Saudi Arabia
Email: anmn@Gulf.EDU.SA
Ela321399@gmail.com

Abstract

This research aimed to identify and understand the nature of the correlation between human
resources training and improved employee performance at the Saudi Telecom Company (STC),
and to examine the reality of training within the company. This research was conducted on a
sample of STC employees. The researcher analyzed the data resulting from a questionnaire
consisting of 16 items. Using a descriptive approach, the researcher tested several hypotheses,
the most important of which was that the human resources department at STC implements
high-level training programs. There is a positive relationship between human resources training
and improved performance among STC employees. The researcher reached several results,
most notably that STC implements regular and diligent employee training programs. Human
resources training programs play a significant role in significantly improving job performance
among STC employees. Furthermore, there is a positive relationship between the training
system and improved job performance. Among the most important recommendations of the
research: increasing interest in providing the necessary training and courses for current
employees of the Saudi Telecom Company (STC) to raise the level of skills and capabilities of
employees, which constitutes an important addition to the company’s employees, and
developing specialized training programs on a regular and continuous basis, and applying them

to employees at all job.

Keywords: training, improving job performance.
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