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Abstract

The study aimed to identify the challenges and proposed solutions to activate artificial
intelligence in public schools in Jordan, with the aim of delving into describing these challenges
and expanding the exploration of solutions to activate artificial intelligence in them. The study
was conducted in the academic year (2024-2025) and followed the qualitative research
approach to describe the phenomenon in depth by analyzing the responses of the study sample.
The study community consisted of five categories of Jordanian society, namely: (teachers,
principals, educational academics, engineers, and university students specializing in artificial
intelligence), from which the study sample of (26) individuals was taken intentionally, five
individuals from each category except for the engineers’ category, which consisted of six
individuals, and the number of females was (8) and males (18). The study relied on a focus
group to respond to open-ended questions by sending a form created using (Google forms),
then sending it via the WhatsApp group created for this purpose, and via Messenger for
individuals not participating in the group, as well as via email. The opportunity to inquire was
provided through these applications, and after the responses were analyzed and the results were
extracted, they were presented to the respondents in order to verify agreement with them and
discuss them with the proposals. The study resulted in the most important challenges facing
the application of artificial intelligence in public schools in Jordan, which are: cost and funding,
infrastructure, disruption of the educational process until adaptation, and the need for
appropriate educational policies and laws. Accordingly, a number of proposals were presented,
including: introducing artificial intelligence in advanced age stages in school education,
creating the position of e-learning coordinator, and adding a project subject for artificial
intelligence. The study recommended providing university student support teams from
computer specializations to support the activation of artificial intelligence in public schools,
encouraging investment in projects that support artificial intelligence in schools, and
conducting a research study to visualize a proposed model for a public school that operates

with artificial intelligence

Keywords: Artificial Intelligence, Artificial Intelligence in Public Schools, Artificial
Intelligence in Education, Challenges of Artificial Intelligence in Education, Proposals for

Artificial Intelligence in Education.
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