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Abstract
The study aimed to identify the role of trust as a primary source in achieving competitive
advantage "An applied study on companies operating in the Nablus governorate", in light of
some independent variables (gender, academic qualification, years of service), and the
researcher built a questionnaire for this purpose that was distributed to (52 Male and female
employees work in some operating companies in Nablus.
In order to achieve the objectives of the study, the researcher developed a questionnaire
directed at the employees, and the study tool consisted of (30) paragraphs, distributed in two
areas, to gain insight into organizational confidence and competitive advantage, and the
response to the paragraphs of the tool was according to Likert's five-year grading, and the tool
contained paragraphs that were all positive. The researcher confirmed the validity of the tool
by adopting the method of validation of internal and structural consistency and obtained a
statistically significant correlation coefficient for all paragraphs, extracting the stability of the
tool using the half-segmentation method and obtained reliability (0.924), and also with the
Crombach's alpha equation and obtained a stability coefficient (0.889).
The study found the following results:

1. The role of trust as a primary source in achieving competitive advantage, an “applied
study on companies in Nablus Governorate,” obtained 78.2%

2. There are no statistically significant differences at the level of significance (@< 0.05)
in the role of trust as a main source in achieving competitive advantage according to
the difference in the gender variable.

3. There are no statistically significant differences at the level of significance (< 0.05)
in the role of trust as a main source in achieving competitive advantage according to
the difference in the scientific qualification variable.

4. There are no statistically significant differences at the level of significance (@< 0.05)
in the role of trust as a main source in achieving competitive advantage according to
the different years of service variable.

The researcher recommended that it is necessary to motivate and strengthen employees in order
to increase trust between the company and the employee, to develop new methods of work and
avoid risks, and to develop plans and follow-up by companies in order to protect employees,
and awareness must be spread in the community of the seriousness of any violation that harms
employees
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