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Abstract

The study aimed to understand the moderating role of the tax
auditor's efficiency in the relationship between electronic control and
the quality of tax auditing in the Jordanian Income and Sales Tax
Department. The study adopted both the descriptive and inferential
(analytical) approaches. The study population consisted of auditors
from the Jordanian Income and Sales Tax Department within the
available directorates in the capital, Amman. The number of valid
questionnaires for analysis was 188. The Statistical Package for the
Social Sciences (SPSS) was used to analyze the data and to find
percentages, frequencies, means, standard deviations, and test the
normal distribution. The results of this study showed a statistically
significant impact of electronic control, represented by (electronic
input control, electronic process control, electronic output control,
electronic file monitoring, and feedback), on the quality of tax
auditing in the Jordanian Income and Sales Tax Department. It was
also found that there is a statistically significant impact of the tax
auditor's efficiency, with its combined dimensions (experience,
accounting knowledge, personal traits, and skills), as a moderating
role in the relationship between electronic control and the quality of
tax auditing in the Jordanian Income and Sales Tax Department. The
study recommended modifying the tax structure to enhance revenue
collection by analyzing the current system and implementing
necessary amendments to bridge gaps and improve tax enforcement,
and developing an early warning system to protect electronic files
from any potential breaches.

Keywords: electronic control, quality of tax auditing, tax auditor efficiency,
Jordanian Income and Sales Tax Department.
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