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The level of practicing crisis management among leaders of
Amman Arab University in light of the CORONA pandemic
(COVID-19) and its relationship with the effectiveness of the
distance-learning system as perceived by faculty members
Samah Darwiesh
Amman Arab University
Pro. Abdallah Owedat
Amman Arab University

Abstract

This study aimed to ascertain the level of crisis management practice
among Amman Arab University leaders in light of the Corona pandemic
(Covid-19), as well as its relationship to the effectiveness of distance-
learning as perceived by faculty members., to achieve the goals of the study
the researchers adopted the relational descriptive approach and developed a
data collection tool that consisted of two parts: the first related to the level
of crisis management practice and the second related to the effectiveness of
distance learning It was distributed to a sample of (130) faculty members
using the simple random method. The results showed that the level of crisis
management practice among the leaders of the Amman Arab University
came at a high level. The results also showed that the level of distance
learning effectiveness at Amman Al Araba University was at a high level
The results showed that there were no statistically significant differences
about the level of crisis management due to the variables of gender and
college, and the results indicated that there were statistically significant
differences about the level of crisis management due to the academic rank
variable between the academic rank (Assistant Professor, Associate
Professor) and in favor of an assistant professor in the field of planning.
Information and Communications, Academic Rank Associate Professor and
Professor Dr. and for the benefit of Associate Professor.

Keywords : crisis management. Amman Arab University, distance-learning
system, Corona Pandemic
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Conclusion

Crisis management is a method that a party resorts to in a
relationship if he thinks he has an interest in changing the current
status of this relationship. Countries vary in their capabilities to
confront crises, some of them have the ability to manage the crisis,
and some countries may take advantage of the crisis to be able to
improve their capabilities to implement their strategies in Hegemony
and control over the capabilities of life and the events of changes
followed by the state, and there is no educational system characterized
by perfection or complete efficiency, education is a complex and
multi-faceted process and diverse paths, so the process of improving
education and raising the level of students needs to arrange various

systems that manage the learning process.
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