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Abstract

The research aims to resist the great challenges facing digital
automation in the municipality because of its positive impact on municipal
work, the services provided, gaining citizens’ satisfaction, exchanging
skills, ideas and beliefs for any administration, solving many problems that
hinder work by applying the use of digital automation from By providing
sufficient convictions among most of the decision-makers and employees in
the municipality of the importance of computers and information technology
in the various systems, and measuring the desire to use this modern
technology and its importance, drawing their attention to the ease of access
to information and data and informing them about successful experiences in
other municipalities, bringing samples of applications and programs that are
widespread, adapted and easy to access Information and its inclusion as
secure technology platforms that are developed with the aim of ending
problems and building the purposeful sharing of digital automation
technologies.

Keywords: Automation, Digital transformation, Management.
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