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Strategic vigilance and its impact on crisis management at the
Mental Health Hospital in Asir Region
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Abstract

The research aimed at examining the impact of strategic vigilance on
crisis management in mental health hospitals in the Asir region. The sample
of this study contained (231) male and female employees selected by using
stratified random sampling. A questionnaire was administered to the sample
to achieve the objectives of the study. The results revealed that the
participants reported high degree of approval regarding the level of strategic
vigilance in the Mental Health Hospital in Abha city with a mean score
(4.0266), and they also reported a high degree of approval with regards to
the level of crisis management in the Mental Health Hospital in Abha came
with a mean score (3.9487). The results also showed that there is a direct
relationship between strategic vigilance dimensions and crisis management
dimensions, and that there is a statistically significant effect at the
significance level (0<0.05) of strategic vigilance on crisis management.
There were also statistically significant differences in the mean scores of
respondents’ responses to the level of strategic vigilance. It is attributed to
personal variables. Regarding crisis management, there were no statistically
significant differences in the average responses of the respondents attributed
to personal variables.

Keywords: strategic vigilance, crisis management, mental health hospital.
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