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gAAE>Z&4 EFeAZk gazUns (
Stages and Steps of Auditing Accounts
BaAzad YeéAe dzvz ? At
Hoda Falah Qasi AFJazi
gA®AEg /[EkA
Accounts Clerk
BAHT rda ¢ANE

Ou

GEs ATa GE@ays GOY

OAYt &
EFe Ak GE YOVBABEAGKER e £0608 gazUns (
EAfneD6a AANAOk dn GAEp :YBYA An | Rk
¢cot | z0ks UgAzAEza AkAzA&s U0Ugr AD
Ot3 Uz O6e&e AEpADz BU UEEe £Q0YSO GOn
AY AT on NEtp AYU 2n0¢g U UGnEs ET

S
GnEYnanAkoa A3a8z7006as GodzaXdpAt oDz A
gl : 1

Abstract

This research reviews the stages and steps of the account audit.
The process of auditing accounts begins with bringing a set of
documents that includdake following: a copy of the previous audit
report, original bank statements, receipts, and account books; These
documents will be included in the initial checklist designated for
auditing. In addition, the work of the auditor may require viewing
organizéional charts, or even requesting copies of the minutes of
meetings held by the board of directors and committees, and copies of
the internal and permanent regulations and rules of the facility
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The Impact of Solvency Management on the Performance of
Public ShareholdingIndustrial Companies Listed on the Amman
Stock Exchange

Lana Rajab Abu Shamma Prof. Dr. Mohammad Fawzi Shubita

Abstract

This study aimed to identify the impact of solvency management on
the performance of public shareholding industrial corgsafisted on the
Amman Stock Exchange. The study followed the analytical approach
through audit reports for industrial companies that represented the study
sample (2014020). The study population consisted of (65) industrial
companies listed in the Ammanarket. A sample of the industrial sector
was selected, consisting of three main sectors of the industrial sector, which
are the most active sectors among the Jordanian industrial companies that
are keen to list their financial reports in the stock exgbarontinuously, as
follows (5) ) companies from the chemical industries, (8) companies from
the food and beverage industry, and (7) companies from the extractive and
mining industries, so that the number of the study sample was (20)
companies listed on éhAmman Stock Exchange, and the study reached the
following results: There is a statistically significant effect The management
of shortterm solvency on the performance of the industrial public
shareholding companies listed in the Amman Stock Exchandédhare is a
statistically significant effect of the lorigrm solvency management on the
performance of the industrial public shareholding companies listed in the
Amman Stock Exchange, and there is a statistically significant effect of the
solvency manageent on the performance of the industrial joint stock
companies The public shareholding companies listed in the Amman Stock
Exchange are due to the difference in the size of the company. The study
recommended that the Jordanian public shareholding inalustimpanies
should pay attention to the cash flow statement. It has an important role in
judging the solvency assessment of those companies, especially the
companies' ability to repay debts without the need to liquidate their long
term assets.
Keywords: solvency management, corporate performance, industrial

companies, Amman Stock Exchange, Jordan.
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Abstract:

The study aimed at natural resources to know the natural
resources and their importance in our lives, where the natural
resources were clafied into synthetic classification, spatial
classification and production classification, and the types of renewable
and norrenewable natural resources were identified, and the
resources that are continuously renewed without being depleted, and
the studytouched on how to exploit the resources Natural resources
and benefit from them through the exploitation of solar energy, the
exploitation of wind to generate electricity, the exploitation of

minerals, and the exploitation of trees
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Abstract

The issue of publiprivate partnerships has recently become an
important issue that has encouraged States and Governments to pursue
and adopt such methods, as partnership is one of tiosasl that can
be used to achieve economic and social development. Economic
development is not achieved by the efforts of only one sector. The
private sector is given the greatest role in project management because
of its potential, expertise, high caplies and greater risk tolerance.
Through this research, the concept of puplivate partnerships will
be identified and the objectives that municipalities pursue within the
framework of a partnership with the private sector and the
requirements of a saessful partnership will be clarified. We will also
address the incentives provided by municipalities for partnership
projects and clarify the disadvantages of partnership. At the end of the

research, many proposals and recommendations were developed.

Keywords: Public Sector, Privet Sector, Municipalities, Partnership.
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Abstract
The Impact of Strategic Vigilance on Crisis Management in

the Jordanian Dairy Companie

The study aimed to identify the impact of strategic vigilance with its
dimensions (technological vigilance, commercial vigilance, social vigilance,
competitive vigilance, environmental vigilance, legal vigilance) in crisis
management, represented by its dimensions (early warning, preparedness
and prevention, containment of dage, recovery of activity, lessons
learned (learning). )), in Jordanian dairy companies.

The study community consisted of administrators at all
administrative levels in the companies surveyed, totaling (285)
administrators. The study population consistdd (% Jordanian dairy
companies, where (285) questionnaires were distributed, and (246)
guestionnaires valid for analysis were retrieved, and they constituted
(3.86%) of the distributed questionnaires.

The study reached many results, the most importanhech is the
existence of a statistically significant impact of strategic vigilance with its
dimensions (technological vigilance, commercial vigilance, social vigilance,
competitive vigilance, environmental vigilance, legal vigilance) in crisis
managemen with its dimensions (early warning, preparedness and
prevention, containment of damage, recovery of activity Lessons learned) in
Jordanian dairy companies.

The study concluded with a set of recommendations, the most
important of which is that strategiegidance works to predict any threats or
crises facing work, and helps to take strategic decisions in their regard.
Mechanisms for collecting information with the aim of seizing
opportunities, avoiding threats, and gaining greater competitiveness. The
study also recommends the need to pay attention to the stages of crisis
management, and to apply each stage with high efficiency and equally
among all stages by the Jordanian dairy companies.

Key words: strategic vigilance, Technological vigilance, crisis agement, dairy
companies.

134

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

GooEDZz 67 KOQoAs GEoeAFEOGAs G
670000604 BU GzAgt qgAa UAtLtKdgs GEzA
Got TAt 4 onAgHA Ae Av UGt zHO6Az 8

0 GAQOAds GoGedaAs YO Gaot TANA|

GYUgOn Aeg¥s &0psd6 UDAEGYwe Ag
g Koo NEXYQ6as gAoonajad AooskKkOs 1Ag

963440 EooNAz 06Ao@bHe UCEG Dk AALQLG &
OsRzU | @o¥z oYen odn gAnzYH: Y6 E
DEYEoeés DARAU | 7OF6 kAszt a ke Ge@
GoANU AoADNGaAsTBEODApRADAYGANL

(2020) KoznA3z AebOds UAsT3zes oA
oyYn odn Gt TAt & UE+ GES& GHighdedns A
6 AHoo | QG do toTVMolodh @b@ah o Owvo3n Agg EU
GoUGKkAta AuAgAta OoRYOks gAkoA
bon GED#ZkaAQowéqad GoTOEYSd bsij a
07204 Z gAeonzYHt & AoDzk dvosAU
ZAoogHn | adzo0 0Ag ImU$ﬂw7ﬁm@

; ) ¢ EeAAta

a

sAoE onU | Ogz
cOesd GodAla gA

) . ,

135

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

Goo TOROA Aco7TARS6 Yood & Hhed¥d BHIAD

UGEGY@gEOGA AgtoAoU con AoXids

Z tzoez7068 oon JAGAsT s JAogt TA

GoTOFO A Ao WA G@a A & koHa At Jdgn

gA8AeY 6AQAopas O0AAQOREA kg Z UgA
fOedzo106aa oA C U ApA e

AT Os UEpAzad 40T ATAZ
UbANdsz7o0ns UdboAg
g/%&3AsEn GogEpAOnU
Z | Tt3/Eoks gAnzYHtA® [ téadsAk Yoa
.géééAOéa a

Q)

]

(@]]

m
B

Q)

™

O

M
P

Qi

- >
(924

u H| ‘@
&
Qi
i

- &

™

. B

.
nn

=

KoBeokoDER Z Yoo6ad | oA
YoTz UGoEwpasj d | A
. GEpAs6j d ) AGoj &

(
| 136

'



AR A Atk
0Yon on GEGYE6AEA ALsAoU dn WEIAS
GoUFE+8a JaREQAADE qAs CTDOFEGCAaHBAQY
Ao EKOks AREO6Age o =

koo OQ 220Y3 Ot HEoggeé §A
EOHAo N A vaehdw@ A OGE6YOOQOpeéqga o

e agvg.&Foa
UgAonaj d gsadl Z GED#Zk&aAOQge
gAeonajad do3 Zol OYO GED#ZkaAOQgé
DGz Aot 0 UAgTHn Ongh HODAH GHZAF 6GE @
GEGAQOA GE3AAGA B84A
) AseGoj a4 §gAbAgeY 72 GEDHZkaAQooeqa

]
64 on 44A&3 o04aADAL Anj a
bAQGA zHKOA 2Y3s UGE pé
) AsGoj 4 gABAsAD)] God BAGRAL A
Keg? AHk OFEg UGnzOzXa OGe on ATEYVY3

azo0E0A® pPAAIBaFazdAHAFU JAEKGED
gAo DDA s3 A% %b UECGH®%F &EEHKme A3 AAk g
(1B4 ) ten GonzoOza
- , ' G

OvGe on gAg

Uk37Goed gAkots J AGoja gADDAn GF
0A4A oo7 GooHUAODOY kAUAzowot & | 46} &
Opoes UpgAHEe} & 3z¢6 Y3 ATeAAkUs ¢/




g7 A&4/fo3 QqQAAoKIADA&ONBAZY
Ao Qmpqad ZEOAg Ok t Ag Al
Gora gAOQoins AoEYZAE
& Azz0pe @GéAolRo IVoGHA
ODDol Agu UCA67OgEL :
Y&AOn UGeYAY{1 & | YEn
(2019 s AN U
4 YDZ oo 6 A PwE &7 dwNp@dFE Gt G
Aol EzAgAKk Ywoodads | AgGoj a
b, 64AT 64 2Y3 0AGeqd BU cdUdzta 2
UbAAQBA 4 AOOeYpd gphg®j ¥04Qs 7
i 6AOkU U”W?r zHO6A ZAAY AnAe) /
naja oon a4 A3 GCo?FN Uep As G
e E2AKAGIZA Y GENR JADDAnN ozna A
a . -

2019 U@ A AT

v

}
Ko ¥ DAs \(zoa gAgnaja o0z849g 9§




ANHR022a0ef 8L G 1 POARIR d Badh:

200Y3 Ogond GGAAgost 06Agozs Ugls
AoaY8k BU g&dU ) AoGoja gAsA
GoFOAZEa Gonajad DAgRARTIFHGBA R3S
AonU OoRFAKk odn ATOzags Ans Ams sz
BU 240 Aguv ZoOK6&a BU Opt HO A
GoTOFEO0 A OpgFRAOE AXz ANBONDE d
g6 Fo06a A ANAHQO6 UGoEmadsdja | Ag
Lo @& LoTorss LtAo?t é6 AoESs oo/
EFoAg o #HOATEHEYOER O a.3610R%AGAG Y
"YGREpAsj d ) AG6j & gABAYT Z UgAna
& ~

GoallrOB8Y® .05 Goo ANz AHn 2

Gog TOGRDANS ADDOE GooTOEK6A UGewo EDZ O

Z DBH: Of (GEpzpAO6A GTOEG6A UGRAER
UsAogR6EA 04786090 UGoANAez0dds

. "GCoRFplsjad | AoGojad gASAesY Z |

. GBk1GE3 AA MR EARRIANSGS &

GoalrOBYD®) 0Boo ANz AHn ?270Q@@EnHOGIE o Ao

Goo TOFEO6A UGooAdADDI A EFOHKTEONDas &G

spadompqa Z (GoEpzmpAdoa GTOEO6A UC

. " GEmaovjad ) AGoja gAh

GoaUrOBYd. GBo ANz AHn 272000 EN" HaE» Ago C

Goo TOEO6A UGoo AéADDI & FOHKTAONDas &G

7 (GooRFpzpAdo6a GCooTOFO6A UGook
" GEpAs] A ) AGAj A §ABSAI

BYD. GBosANZAHn 27080 EN"HE¥PL Agg C

TOFE6A UGoo NS ADDO6 & EOdkTaAON Do &G

(
| 139

'



ANHR022a0ef 8L G 1 PBATR dBATH

08z80Q9U0 Z (GoEpzpAO6a GTOEG6E U
. "GEpadsia | AGoja g

. GBo N7 AHn ?z@mmaurﬁmmmzm
o) UGeo N6 ADNDO6 A GEDAFZFRBEADIE QA
gl 7Z (GEpzpAbO6a GTOERO6AEA UGH
. " GEmavsia ) AGoja g
GoaUlTOBYH . GB5o N7 AHn P00 do EBneHGHsarHd b (
Goo TOEO6A UGwoo AéADDI & EFOHKTAONDas &G
Z (GooBEmpzpAO6a GCooTOFEO6A UGoo R/
."GEpidsia | AGoja gAsAYT Z

Ge a g /£o6a 3 &

G
A
(

Geag/Eolie 0P U0 &
Ll padall | il
la N 3040 HO01 Aot i) A2aE,0)
Sl A fm sl A
- Hol.1 aslicdl) A%,
Jn.JiE_glL; Ao Nl Hol.2 LM-L-‘.;J.! :\.B.'I.Jlﬁ
LeLaay) 433
pall plgtal
Bl §alaiud Ho1.3
Hol.4 At A
(alll) gl oablase) Hol.5 gl 2
. GE6AQ6a 3DAALE »V3: PEDHAEQ3U

Ul RN® 3 GeaAieo hg 200Q0Et & K80t &
2019 UGB Yoo o1 s e dJHROEW Q@ &4 tR0IG s o 8 4 A
20169 Orevon, Maurel and Dufour2019 Al$haer, 2020 U

140

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

Jakobiak, 2001; Laurent, HermdHeintz, Karabegovic and Molnar
20Q7;Lesca,2003) o
:2Y3 3&A063a KB8Qt a 4/
U A +281d o T g#ba 200 Q2/4£30A4% &) Bip & A DB U3 0idnle G, o
.(Gilpin & Murphy, 2002BK ¢ R20G7 UJ! 2009 A oD@P@IBR o z 7

2008
GEt EFE AA17d g A
Lesca (2003,13) K @frategic Vigilance) GED# k aAQg& qa
Goot TAt & ot oo Rk AT QR I & AQBybods o &
Ui AsAda oon AaNEHeARt 30098 0KR
. QaENET QO A b |
Goot T At (AechbadmiGat HidilanceB oo F DZ 6 7 A0Q6 48 C
Gg AOoEn GozAHn EgpfROO den bO: O
ATYGOQuoEn GCooAkuI3UowmYEDZ ORBEAPDHMA
72008 UBKLAOG A
bon bOt O o RusiB&o/milncSAs ADD 6 G0 & T
ko AgX¥Tk Y04 g/AENAz2Ed gasoATt ads d
a7z 0EB6A 3 o6z A of6Aa AP kEZO A TAHGQ E
191018 UGz £n dae) ATOREz AKX
Z GooKF3 At OfFodal VAgilanteSHd & 3 Ao 0PE Gk Goe
Aot 6AHO60 4 UGo K3 At ODZ & gAaaAg

Agn Oséds UEQEOA@QDA&AQEK

2017 Ukeots Aot 3) ¢oAn aAg

Uk £ 0 A go X a(Cdnpatitve )K@lla;néeﬁEka@Eﬂé\AQo a Guo
GoTOFOEA dbGoVAER GAYDOKY thatod
EROO odn Gi TAt A& kOQ zt | T veAej a

141

—
| —



PAETYR dBATH

ARDHR02260d¥EEL G
t AggUe At AT ool AN Yoodod Googe Al 64
. Iiés, 200860)F AT A6 a
g A o pZ Op:tEavirap@éhtalaVigilancecGCE AEG6 A GTOER
Ot o1 k Yots UGes TAt A GoATn g/f
UGpz A0 o) GCEeAFezFed GTOEOAS
. 188 AD17
k paz 2 06 4 : leqabvigikanc8) ek pA Fed 6G 12 C
Go Empz pA O KANAgHt a8 UgOz BEOOS
dzA g o O U

0Aoot 3 a
.(Samier&Sandoval,2002)
Hez ON Apg (CrisksyernN\asj & ¢ &
] oA Qp AdzAs GOTAt a
. Goombs,166

UEg UAQb6 & ~(@riSes MandgemghyjAd), ag Ad & ahsl
gAED#ZKkaAAQewe U AN

gadsadU yaAkAOgeas
Ao KDDO Ao TEY3 gAUROE®E GEXa g A
A 6 AR @Az U doon

(Fearn, (Wtarson & Rudwall, 2010) Ago 6 AE @Az U
.(Tufano,2011) Bdnks,2007, 8)

:(Detection of early warning gAooOGt & 64000 pmqa
5 K @t YD AGC Y GignAg r A0

[fl

tzodes aApe bBa
AeOzs Gonaéd osAkog GoEOALt QgA
29Y3 go6A0Ddds §avAsTrd COo

a g

A4 /AHQoér ast AAOGRA®E rA KWwhoEt &

.2018 U”Yez06j 4s BozGe
4 4 /EH O PecparednesEmpdHReeventi@po ANAAez 6 4s 4 & A&
bon GAAezYd 4daA3qA® godédqad AETS

'

142

—




ANHR022a0ef 8L G 1 POARIR d Badh:

Z gAonaj d S o@o FEATIDA G DA LA g
. Abu Zyeada & Sherif, 2017)At 6z Uk O¢
A:(@oénkdntation and Containment of Damag&) As R6& 0647 Q
Z gAkoHta gALzZAN6AKEGEOGAS uu1é EE
(982014 U] AAY&) ¢@Eg AUAU 0

] ééz;aQ(’)5:(@ﬁoéaﬁb@méAc®%AhAéii§gaAH
30P GoYgAta ¢det Ot ol ks
GonavYod gAoDAEQgr & EeNAEOs UA

. Abu Zyeada and Sherif, 2017GEHEGU6 BUOZ & p &

t ADZA Q4 Besondtearfe@k ( [UYH Qo 6a) as ¢ Ao
(LYHOwd64d) asoAkso6a 1 YAQoeUs U
.2018 Ut Az364 ) ¢,

G O & AgEModd o A0

. GE &AdH®D a7 GAMGA

Alshaer(2020) The Effect of Strategic Vigilance on Organizational Ambidexterity
in Jordanian Commercial Banks

GEt ETAQ6A Gz adoa 72 GED#ZkaAoeéqa G
GEDZkAAQR WA EBOTOHEGL AKLEHDEBRAAB GRGAD
3on ¢poU0 QHGOH & GYOTQ, OAYQk OEg U«
BU BAgHO6A 07O 3ANAE6A UDZ 67z AOQO6 A
UBbo AEGoa Ao a AdPygeovadosz ?270Q00En 3n
Ao pazDZ dbhon K388 Z Genavyoa g
GoTOFE6A AwsoU GezAHn BU GeasgAkda
Gotedd 6346t Of | Ads U3 &Ak K8Q:1 86 GE:i FE

.04¢6j 4 ZAOt & t AUO6A dn o ADD
G3a436a Y3 GED#ZkaAQeqd GTOEYO YA
GED#kdAQpéra GCGoTOEOGA GoEZU B

( ]
| 143 |



g6 AoDND6AE 7 GoELETAKQOA Go3za3d64
GooTOEO6As EANzZ@BEQOA® AHwoot &s
Aons azPodfrb@Y 68 sGastsT KoY @BE OE Og
) AgDX6 QgAot TAKt a4 ZEszk gosARae Ge
. 0006 Gnavyoa Aa4vadzta OO0Oa |t AENS/
AozZA0oUs kEDHZKk {ZNDp &+ AnSocBARE A S&
6z00¢ | 300138 GogoHnADZ Z7aGCddA\mo D& q a
20222018 GAKEGS6 YnzO0za Jr
Kolok GCbhgapd 6DzA3aEA0KAADI Yoa
B8ad/Akotiae Oo3:Lta& Yot ETAQOA dzZADZAOG
Aogd | TAsdze GYoOAKn gdpaddad
0sKEowdd Z 9gKKoot QHt &s gKGgg OO0 & |
GoANAd Z 3Eetadzn 28Y3 Qo HC

dzZADA 6 & Z ZAoA4ds OPOEyg KAOUO Ak BDE
UGgHnAzad GéAeos 72 GANsadhAqd gadApOi
GoTOEOGA 3on DAsAzZAHNRn UGKkAgA Yl
0o 3 GFE o QK E iie ZEdUs Ko DB A | Gn, SV A

n,
GoEDBA1EA gaKkoNATQOAs AUAgAt 3
gAZE20720Q0648 oon Go3zzitDn Goei
KzzoQ& Opgdoes gavoAsi qds gAsnz YHL
AoFa8 EESEKQOAs gasadqd 3 oET
UgU1a dzZAeO Z AT o An gldAAQoer &:
. JAEDZKkA&AAQ
G E D# “”&@aﬁﬁﬂﬁwyJé&meﬂﬁeézgwEYg U
6s 08AGoEBEXOD®me 8 6 & o: NGBEDTaRa®Boa ¢ AOH

. ARG T EA3 AKOY G

144

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

P/MEon Goz A eb Bl SHAKAHNE 7 Ko ANAL
Goéadgpghkdoa gAoades AoOds UssU GBA
U3 a&Aogk K8Qo:t 86 Go/RHAE GFOFAEHRO
kAszoot a odon QoHGOA 3got Of ¢

. GEe EAKTEA gA3AAKOYO

/40606 0Ypl 64 RoHae DAHDAAKk O06AAL
0Agt 7 koEzAAKt & kooes t BEEoKBAT
ko UxdAgQ06&s KolwQbaA on

Y8 Ooot 3 OwvoEHAQO gqAkooFaada G
' : U BU dsnsA AW\ z0URoAEE 9 Ak
as gAtATo6a& GzAHt & aAl
k 30p { E0GT@Psa ) adh3:
ATYd ApARGES G& AT
6s/hkodd 20KTGBABPAENLEY KAEDBHOYO A
G8AgY 7Z UD#ZkaAQoéra dzZAoDZAOS
Ko NEHQO ODa/fFsEns BAOz 6AUU 0AKGH
U3@Aok K8Qoit 6 UDHKk AGA@HOraE kdzh
gaAAooFE OO0 A& oon Qoo HGOA 3ot Of &4
. ATGe GANEn 7z G
ko GoNadAU GoeY3 4z70D3 : A7
GEON7Z2EQ0AEA GCoTOFOGAss CRAEDHKKEQOGEE ¢C
GoNAAU GoeY3 470D3 Géaéﬁ’E*“ 0YnN
UGED#k @8AQooserada GoTOROAZ Go
dZA oo DA G & § DA EgKDORAp Gy TOFDBA Ko
20Y3 Opt H6A gésAet GgAEDOZ7064a |t

gAE@PAONnTt &

GzAO&® CARETO© | OA ] & 2Y3

—
H
NN
al

| —



ANHR022a0ef 8L G 1 POARIR d Badh:

Kzix odon, oOXT YDA dn giail o0 Y64 84&AtLj a
. G6AT YO GEZj & gade GED#Hk
AL-yasiri, Mohammad and Hussg?019) Measuring the Impact of Strategic

Vigilance in Strategic Intelligence. Analytical study of the views of a sample of
workers in AL- FURAT general companfor Chemical Industries.

0A80Podd 7 GEDH#Zk&a&AQoerad GoTOFE:
' 5 GenAH6A&d §gaAsAda GBA

>
o
Q
®
o
>

GoTORFO6A Kolok ?2Aen 0794

G8AgY Z kAszot d den GUEEa GAz
JAoog PAEGO A 3ootse (R Golorera0 6Gio o
bANDob6d (| oEe ANAEons UgAosdd ANA
. G6AT 64 ot
j] U GED#kaAQoéqad GoTOEO6A 2Y3 Geés
KologQdad 72 KGHECHAMA3 ¢mdk ¢ BIF z KI

GoTOEOA® Got 4z08a YAstQLr & oYn
Aons azoE06& 8sAs 2Y3 8AHOYO GEC

GooHEGU AoodAd GCoot TAt & §AEDH#LKEA
Got 472068 VAt Qtrd BU GzAgt U
UBeT 06z99 gAonzVYHt{a GoeAF

GoTOFEOGA 20Y3 KGoO6A AgEBEAQL

UDZz 607 A0Q064 6zUQ06& dh3 GHEHOS GYr
8aALtj 4 270Ens ¢g A0k K

g 6 AGdZA /BBl @t YO 1A U(2019)& & KEkEa ¢ A
. O0GH PAMECARFIGRE3 YODEAA : g AT

146

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

VAToe 0 28zt AR S HBE,A DD &4 KMAADD Yo a

8A@MKWMa®@ozta GﬂHQADZQKQhés UGn 2

0 a
YHO® & ¢

gssAat GNAHNAGAQBIHD aGHnA24a 7
GYOgl n mzLOks ULose AAKt & 43

—

]
147 |



] U DAgg RAU J oAgpsQKO6A | oot U doons
GoHnAz2a& Z gAsnajad tzoses OAg
] &s AT oGm&EFaARZ GA® AA qA) BENL BIBAO
. gasaAdboa Ao Ot Hk Yyo6a C
LEeYHQOE (Ap&@UAHBDPPAEHIGE G&
. GEOEGUOQ6 A 0AOYGOBEGAQGHADZ
BU UG d#iOFGOGEO &Soo AgdhdzZ Z Koo ANADD

0 Y

gAK80Qgt a won 08 AoU GzAHns UGEC
KoeHGk& U3pedz0o0da 2o8Y3 (gdg]

EAN6EAQO D GEREtbn GeasgAdoad 3t Qf | n

3 Og nAFHROANOB b & AKAFBHO UGEOEGU0Q6 A ©§
4006 BB HRERAIMA AD QDB 7 Yo A& a

UU | BRE AMRBKEETEN 6 £06 A RR0zd X kb, € O UIO A

Ug haorgddjUad 6 Aol g Yy Adiniel bk EAADE A 4

G & A DOwtea RO § dan TyAdois) rh 6 aeN@EOBIAT 06 6 AT n,

VAN =

UGE Y GO #54 EpamncasAA e P85 AGEQAEG &
o n UdfeRich jGFAH VMBAYEGGCEG AP HLEOD A6 s

JAAQAAZ 340

GEGADZ & §

Drevon, Maurel & Dufour (2019) Veille stratégique et prise de décision: une revue
de la literature.

GoHDAAs&aArs0OO6A 3Kods GEDH#ZkaAQoer
Ag380 OO0pl 2 ADGCADPENAGCHA ARDE ¢
v79Y3 gAoE&®&0U Z Getzn zot A
GooTOFOA AgogZs DAK8Qoen OOgsl =
s6aAo006ada #AocAOBAYZEAS GBEFE
0Avecd) 06aAoDO6& 3 Kod GoEY:

Or N

OAgea

N—r

148

—
| —



- Aot TAKt 4 aARFoe 7 o6 o
bon AoNEAOGE KgAKkU AEU O
GED#k&aAOQOgpeéerd GoTOEOGA |
Aos>a UkOFoa yA3 Go6Ag ORY
j U AGIgY don GAEHs? ¥
N - . 2

Z

IA

UKosedzHoa j 0l & yAQoad kC
B8AGTN YoAToKdoad HADDGE 87
b0t Quoé GewsoAza ¢Deot 7Zs UA

ORz U C g

Apuke and Tunca (201&ocial Media and Crisis Management: A Review and
Analysis ofExisting Studies

- 9Aonajd gosd40s Y3z Aot QD2 A O
GoHDAAoeBFOUGCHAGEZAKAADALG ¥ 6 &0 3
OQokg UgAnajad govadaédUs Y3z At QDZ & O0dé
jlioz Opoe 3ns UADAAT 36 BAngaMioe
gzo00 Z Yt gAnaja gvadldl Z Y3 At QDZ

O0d0az064a OsAés 7Z K3W Yo6a GEnAKOt &
B(£017) Az 20080 koae Aphomngihicd)AdAa
.GEmsAQOOU GAPARE® g /A3 Ae (2018) AKX A A D2
gKod Aoe Y3 Aot QD2 A& Owddz0Q064a O
0AAoGks O0Agl @8 ®EnBEasRARg GOeEk

P Aol @ GoH&AOn Aot TAKt ds Go

AabOz U O060oo6 AeDDzs ATndAAQge

149

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

boonAb@ooer d AgonRAU §Aoot TAL Y
Kook o0z89g gAgdag AoFacedoakl k
COoot 2080Y3 aAoosEg AgeT | zaeA | U
3on JaKEe80Q06a GoGeaAn OnTgEA
3ons UGenaj d oYeoAGHK3 KtoQ DExk
2 4

(@]}
o &

>~ - >~

U 298Y3 GoE&AzUs GEGYge

yaAeDzZ+ AeonU0 Genaja O g

GYnAegl 604 GazAHDAI BapPalNs?» D& (

aAHeoU 39 O0O0870QY6 Ad €Zo6sAKL YO

. GHY Ot

Mi kugovsg8 and Horv8thov8 (2018) Prepare
management in an organlsatlon

gvsadq GEogeAej a AoANKIDAEGE GreGingaAgd aAEHK

BU U ORel Q63 GoAsGtITRA t(BG oF AQ

gAeonajad gsdldq GYnAO6a GEY:L HO6 A Of

Ao dAKHOG & jyaA oledvsA A0BORAY EA/s A£Q) QFeodys

jj Gonajad gvadadl gKGopO6A gAgt -

BO6Aeon | U gAol eAAt & don GoRk:
AToQEnBE OAsE®PAOUs JgAognaja oo3

Gonaja GoerTDAzt |tA&dAHOQoed Gol

. 9Anaja godldliae gK80O64ad o0At3ja BA.

UoAogt3j a4 aAHwoU sU bAAANEDt &
AeDZsAs EeoYE | U dbOg a40ts UATOQAER
UgAonaj d goddq AogTop GoID3 | To
gd40 AAt gé&dA+ad gAnaj a géééﬂ GEVYt4
BAgTKOA | oTAOGA ko EO@ AADO@S A
.0At3j8 gpsadol ke gAts

P - T ~AD

N«

150

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

(2018)Alasmari A review of the challenges of the crisis management during the
cyber attacks.

§ Aot DI & Ad0Y gyiA NyERuOD] G FDB A BA 8 A
968440 Z §ANAsGARZ K B 7 GiinGHIrs/ ABND\A
bon Yot YH6A OgAGOo A yvaAkAQeAz GEn
AdbelePs Os 72 yaA/AAQeYd GCY®dodd a o4
kn/EAQoEt a4 9gAAN7ZQoENn ¢oDAzKk

L] 6AoZEps AHks osAosodas U?2Anj a gAE®S
Goo N7 pPA3604 GEpPaAIFwooEO6A JAoot DA §
ankoael GoEOA3Zn KEEO JGANEMDPO §KED

. G3z7Pzt 4 GAALZ Gt TppU ORz(

a !
g ANAHQO A

éAzHéjés gAe AEESOE Z
J U 0 UGoAOHtd3A 6z ¥ Y8 sR H® aAFED adi
BU Z oenjad Got TpU gadsAFe azz | zqg
. BAH6 A Z
Abdi , Mardani , Seni n, Tupanait a, Nai ma:

"The effect of knowledge management, orgatianal culture and organizational
learning on innovation in automotive industry".

Z a4s GoF:tETAKOBE GanzANO§aad e ﬁ
Kods gATAGt a4 sA0gacB¥EEDA @gA a
Goo ANATop Gooddog K68 Koo HPGodzAbe 0 &

UYgoU BAoTop gM&@UGﬁm@MmeY B E
YAodz048 [ TokKktad k39gAoGoa y A&

20Y3 JgAgo U0 GBzAHE ALQH ARAISOLGDE

B Opdoe 3ons UGoseYHOAEA ¢Ot 72 UERe@

. UL ETAQOA 6AOOQ®r as GELETAQéé Gz

7 WAANKot &s (BEDPDRAKEOEosEGH e A3

j] U o0y 6AgO0Q&ra GoeROAHz GozA

LtAgEk Ode&e 2Y3 gs¥Y3 UGeAREOE €Ot

(
| 151

'



GozAHt 4 gvad4U0s | YHOooO6as GogzAO3

UEz Aes BGIA® Ot H6 A ~»Y3 QgavAEEOGA t
GozAHt &4 gvda4U 20Y3 6703HO0A
gvsa4U GEDH#kaAQueada | loae gABd

gAOEYt3 denEOs UOsRzU GoEO6An jJ
29Y3 GnaAQeEns GYnAgl Kw EU
ATYLSO% 3 A

(Strategic Vigilance) G E DZ

A«

Qi

>;
) G
N D’
= g

Qi

VAot Otj 8 gdAgANas gKegnij a gé Eod
AToYHDZ Aguv §Aot TAt & 0kdd GHZzZAOM0E
Z 0Aog0OGoaAs vaAt Qoeja ATEAAKG OAC

KEo8Q6a 28Y3 goadAses Go HIDA
GooTOEOA® VAo oA AtAA oD zG DD Biw /
EU GoDALW OdizWAITAz dtADA6 & AANAHK
ArTna AZAQpeéds UAgo GoedA1a gAnzYH
GCoTOH®DA KkWEMMA A7 kK GGESGA 72 ATKOG A
UGoet TAt 4 GoAE® 20Y3 dzz o QAf{
6Y80&a MwEgGU ATYB8O0ér GEYNnaAgkdas GE
gadov Aol qad Zol 8 7 ot20186 HR#HRYEEQ S &
Aol ps OgEYOs 38P 20Y33a AgOl
AZod @ 28haok),d Opo 30 O6QDooe Yeots UQFa:
oYeosn weon UAgTOEGUk Bos SERESD Ade
aAGOogead Asnds &BEGEAIARO Al AOENNA O
04 AHQweéUs Yot EFTAKQO6A 6zUQ64as KOA
2018 UBKtAgdd) O6YTOwerd Upys gh

(
| 152

'



ANHR022a0ef 8L G 1 POARIR d Badh:

P AGAQoér Ea&MAREk 39 /59 tCTRA A, A ANZA
AoosNdaAn EgoFEOO bAgoQoAes UO0Agos OG
39 QHA B@Upboads UUDH#ZkaAQoed 6adqpl
Qo HIGO & HAhAYYVHt A nGiICHANYD ads Ak Y
. awood & Abbas, 2008 g Anz YHt & o0Y8:
Concept of Strategic VigilanceGED#Z k 8 AQ& q & ¢

Go Ge aVigiliad d93 t RlokXd a7 SloA YOG A do
GoANAp 20Y3s AGoBgalpAaATAocr OO A
BOoAOn AosAsAk 287t TRs YAYN GCEO#EE
GodzHAL & 32Aogt K6 don 3&z0Y
gAonzYHt A Got TAt 4 O0AgOas 63
30ez0048 GAgd EsOHk Aeg@®&0 Ay
GoH&AOQt 4s GoGedAt Az a4sAosT Y

Z GoARGOA Z o0KAs3 Aon 3sezk
Aangsa GEDRELEZAQURAAHGEEDHD a ActHEe X
GoEYHz gz08 Atésgsé& aAHA Au UGt TAKH
8sAoT0648 30ez7Q0 AToEAp AgEEQ -
AKOs T AAGA 0Y8Qe@R & YUGHIIDAL A& oU Y
Got TAL Y0 GANAAgOOQerda GUol mj

(Alshaer, 2020). ATz 4 /&£ U EEOO

ZoYQU GozAHn 20Y3 Got TKt A

Z AgRAU A6 A3 AgEn AT T&EAk 87 & GA
GeTOFEOA GoEDzO67AKAOQ06A GoTOEO6A : e
gdAogFEe BU 3AgOGE BAcOBLABHEADG
GYEooes qbooGopOBBEENPEDE) GCoo A LR Y
bons GoFEOAZE Aptoznd KEGEQOL
Go3 st Yo t2013 FIDRZksA AMQre3R)q ag ApeTa0 K

(
| 153

'



ANHR022a0ef 8L G 1 POARIR d Badh:

7 g O Yob6ad gaKE8Q6a GzAS Ad
OsGe ton gAenzYHt & Goo
ATza/kotd EogBFEOO 20Y3 Ogt Hk Yoo
.2017 UL FtaAeds A4sal)
3ot e GoFéaBmpz pAes gAt QpEns GoED
sU bAAANAst A sU AgEYHOA goalq:
OsRzU | g%z oYen don UYUDHK &AC
AgRAU GED#k & Brewn 301G TOHBIAA KZNAG E ¥
ZoYQU Z gKGgO6AaA gYANAsHQOG s» KE8
3KAod GEY:t3 72 GHEHO6As GAssAROA
bon At QEt & Y3 At 2a o faiikz 20100 6ded A6
Aon Y3z7zo0ks YeAGGarezsd 40 Gl & Gpi
bon REcAAQ6A OpDA don ado
.l¢sca,2008 o0At3& T Az EYns
8AEYOQOoEkKk gAoOHn GoFt ETAk GoF
GnzYHNR sU GAEHY goAT U GOLT #Bd A &G 1y :
Ao KOs T AA6GA ovys8Qeada bBU GEeAGOQeéqa
UDdzoet T) HAobdi06a yAs3 sU kOF
AToKAn AKoOYADRMO & obh/adkA HOFIDH kEH
b0t Qok ¢o0YN donbBDP6aa ZAAJ
GoozAHn 06Ago8& GooEDBHA1EA AT oo QAE:
Z ATYB8Qogieho KOG 82Ackt 34 @zAAr)o GQA6

N
o
|_\
A
C)
&-<
oo
Q
b

Agd yvzo0k Yooa MphAx QuiEt & Gy




ANHR022a0ef 8L G 1 POARIR d Badh:

gAonzYHt a4 J znZKZAQoEAN Z dons U]z
Got TAKLt Y6 UDBAg1a URe+a 7 o A
GoEnyY3 U GoEY:t3 AEU »Hopdd RN GED
azwvEYd T Az EsYn O0Yen dodon AA

2007, AdEimin, 20100 Kk OF6a y AHae GUGKk At &
6700ks 06agbq |[CAEMKs JA&NERebe A ARTOR
Gooladrént260d, 2) 8nAeosoHAs UGeoosYGOt &
298Y3 tYeoluqa OwvoDA doon GCoot T At

. OGOOEt & Gnyt GYnA

y 2 o0 T Angoing dpadN AGHEA dpaBoAX
’dﬁ@(’)és OnAl 64 ORYHOQO6&s A
AToQAE® do3 JgAopAEGOoA Ogl
) O bhaRB8Oat oGz XO&d gAnz YHt & o
gasvzeUk on Got TAta GoARa ¢AT
bon deOgs UgAonzYHt & 2oY3 0z0
ds Al o\ GOl sb k Y:E O¥ds kEOAZA kEzA
Og DD den Genayvyodod Ao pAEGH A
GED#k&aAOQgeéqd UpgUl4 3@6Fs O0Yn don
Got TAt @ Aeo¥TDAzk | U doOstt a s
GoANU OFoYOks AokOs UALs@BdGHErpe
.Gt TAt a4 zys 0AO& 2Y3 0A,

(@]]

Goog TOEC
Go AEGe

(@]}

K®& £oo Qdéchntiagagl ¥iilnced 0@ o EFDZ 6 7 KOQO &
CeARGOA 7 GCYZIOYD §& AKDAE (AR D AQ
GEYodj ad Atsé&dAgOn oon AsTHPs |

Ao NAEDZ Opbd Kodgs 7ot Yo Adj a

Z
At Qo Et & O EYTHIDHGEAE 2 Aft3 O FEESDZ (b G LATOAN G

(
| 155

'



ANHR022a0ef 8L G 1 POARIR d Badh:

Ugl Kk BOopdad tAgUDOYS6 YDz wdz KOO

¢oKkn kYndAodbds kDBAg|l & Ko/

bon odehkMs ATY8Qouéads GoEDZ67zKOQH
bAo2a koEzAAt A2 GoOYHOt & ¢

.2017 UGAEYNn des aAG3z) GEDz o6z KO
GooEAOQOA JaADDowwEtas gagzU

c tbon Ao6Anz VAN A3 R odbaOid YT

gadvzool Atd sU U(gaAdQ0oot A

At Qa7 ks UBRAAsvAs GoogEns) GoogOOA

O0Yon docdn, QYbGoYaH Ao AEts gAgHn

UGpe £AATA4s Yo OFEGUQ6A OQOHGO6 A gAEE®R
Z G8éoAoltas Uf Agl KOAe GeYs AT
Aotpd ShAERDK: YO EFeA6ada OFEYHOOES
UGoot TAt 4 8Agogl coon GCXEH0E BEDtAs
UgasvzoUQ064as gaADODosEL A& Opb

GooTORHI6EE | QpGbosE z0M0s | z AHwBoe) YGi

sU GoEDz o6z K0003a BEAADODRCEBZ
JAoo R AOQ0A&s gAooRAKOQO A GoosE&lt

¢fookfz Opgot Hk BOogwdd f Aool K6A O0Agol

Dawpod & Abbas, 2018,)8

Got TAt & ApADZ dn Baveébsn 208 DB A H /G E DZ
Z GoKEHn oadAosgU 07089 GoOE«

29Y3 BzoUKk MAoe AgE&E UGE3 At OD:
oYon odn BARYKkAthhs EEDABYELOQO6 A GT(
.Gt TAta Onadaéd grAdOkras gA

bon Yoa GeanpaitivaViglaBcktZEXaA A6 8@ GT O
AYYNzOs GAYOQOAta Ars64AdOn odn GEEzA

(
| 156

'



ANHR022a0ef 8L G 1 POARIR d Badh:

Aodss kYt Qo+ds kFEOAoHAxRAFEgE?
UYGOOpEt &s bAg>za | To84Us | THEz Z
¢obYnNn won BOwdd7 DApl FPAGRBRYGOR
AgTkBz 6z00k Yoa GREGHTHE zAARND 2,YQ!
OsEYOs GoEzAAt & OoREYO dn ATEY3
&Aood 72 AsTOEGUks JoAws QKA 3&A
Aot At Qg Et &k RABQUWR P AS ZAGFE P EE

LoY3 28Y3 780k U Agnséd Qo

Gops ADt & don Gr TAt & GTORO6A COt
AgT Gt oEAN BO® a3 i mARAOAKEz AZt AT A
3p6j 4 YAt Otrada ;U OoY rs UazED
.2017 OGARYN ZHERBA COHG3s) L ETAQOAs 3.
kEdwh>a kooEzAAt a4 GooaAeAad GooOYHC
Go KOt t &4 Ood AG0A 6ARFRONAs | 6AEB 7 Y
gfr Aot GozAHns UkogEzAKt & dAAS
UkeEzAKt & ATYLt HOGEAN Y04 3ANaz004 ¢
ko EzAAKt YO AoNAEDZ 3As0pU Go E@pAO

) hAE@® KAA A zAA & KYDGEEN AT & AEs FB 24 s U)
ATeYEYOs koEzAKt & GUI plRo08E 3 § An
d&/A03 OoFEg UGot TAt & AgTQ@izd OGtAKO
FPAaOp G@ER Z koEzAKiMkhadl Rogter AT Ht
8ad/Aotjid UkoEzAAt a gadoAke UKEzAAL
UboVYne) | 719EzAKAEGAAocDEGBZA

Y o 0 8Boulifa POPY HO&E e AbGl @FEzARMEE GT
eAogod 8£os0 GEYGOOQ@wEta | egxUU0nN:
0Agt 30 OgEUHR ewomlzmn 0d3HHER Kk o
Dawood & Abbas (2018) bon Owd 8nAs3z Ao0Obs

157

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

ATEoEzZAKn 20Y3 Got TAt A& 8Ag

UGo EzANIAR za oxeGOkAtYa0 4 GAEGO A& t OH
kogEzAK: YO DPAoogsad 0adj Aosoe
gasaAoses Opt3 | o0O0O Yo6a gAY aA0z
UAANzoUQ0as Qo HGHES 10k0AI §7A nGdvar

Ug AooNAed GAooDOQAt &s gqKkooNAzad A
Aop38j a8 kooEzAKt & Koo NAOs UGRogEZz
. D& /N A

Go o A ¢ A DQonimerGab /ipilBrEd Go A BAEROE Go
3on doApaeAdias §MAwk YHiA BEidg Uks T
EoYos gqAoNEDZ Ao Dz OKn, v A0k Gt T
6700ks gKAKkoNAK24d 3YoEOGA O0As3 ¢

6 10 Au& ADBGACHe ORo A g 6 & 6 Ae
AeTt ad 6As3s GoeYnAHo&a AEFO6A o
g Ao ADpo1® HonTsCeasaAsasED k haD 5 g

Q)

L] 6AsGdps | 6AsGYUs doAoaxAda \§Ag DA
a0t EoOHOAs UGEdYTOQoer & | TAe
2017 Ukts At 3) doAxeAdds Gt T2

L] e¥0U0ns | 6&86zUk OEYOs Geag e dA:

geYHO & sp zA0dkz ol GBE C8NR a0 6dan, G

~
Q
B
Q)¢

GzAgtrr A2 UGot TAt & UYoEzAKn ANKO
2017 U 3AHY®) azE04& 7 A/EDZ KEz AKX
Ovbd Kodé odon Got TAta& Asg¥ OA
kE6OApgo>ad KOYTOQooEt As doAodadAOA

f Aol Ko0ad Owoe Yets UL tAHezks kY
b hw t d6zons AToAKoAzad koees ATog

(
| 158

'



ANHR022a0ef 8L G 1 POARIR d Badh:

O AAK B D G Q7083 & B GlassDITALFR BHOAT ¥ n
2501 6 A RO ToghaEnaeg® ek edg ¢ Ak & ohfoarm, A Fi k
tho&hy oG mEodyd AWIBEONG & & B F Bxhd\ A A A
gAonz YAt & A&D | Dag63aG ECATHOARSRELTEGARTR N ¢
OYot HO g Ao ANADZ Ao DDA dzAAo Qe a
.(Alyasiri, Mohammed and Hussein, 2019+ T At &
Z oo E3 At Ofigidk VigGilanesl OF ® B3 Dw@d B2 Dk Go
(51, gl Rs 43aAoz Qo GanAg@&B@ogAi

- . A - =

- . A = =

U064 | tilwe |oodd tYoUd -
GoGEBGAQO6A oYeon con GEAANAS ¢FeA
GooTOR01E OdusPtAGRYSY Wheo@s aAgeG3z) k
UGo 3 At QD2 &4 §gA34Apg00604a : OHPE 4ACGHE
Aon Oods UoOAoEDE & koeae | tA

gTO 4 8/A&o6s UYot ETAQOA EgeA
ko GotoAO6ad gABeFBVOANZHOBF ek
g3 A 8 A4AgzU koae |[EYoseée U3 At
_FIAé'éi Ao E6000 GYEgeés 3I0QHK
i K g 8 k tbs & 192016 nUde F3 Bt D2 AC

OnAKkeok | U o0y Aot d UGEAKOGED
2019 Ao20E4 sUUbE@ Yno) GCoot TAt a4 3eon O
J U0 bGAYYWAE & §AKE8QO6 & Dhwbad& Alibhés GFE 3

& >
Ca
[(®@]
Qi

(
| 159

'



ANHR022a0ef 8L G 1 POARIR d Badh:

Agg Ul Goot TAta 6AseoHk | U deogO
A“YTQﬂéfa gaAdAszs UGRANAGA §A3aAC
GEGYZEOA 06Aod¢d won Arad sU AAND

. EadzF

Apdss 30GQk Legal AdlapeeGR @ GAGCH DHFE 63 C
KANAgHt 8 AgRAU AgyUs UGoREpzq

) Aed Aot Tn gAst TAKt Az UGASADDG A

-Ol

O60pds GoOUAt & X3q e bz /3 A 8g

Y20 a gAH/\AzIQoas kpazo00648 €¢
Oooeks Goos AD Z GR2A6& gAAERTA d
EgOH64& s U G()gﬁEo'géé AT AMIAR] ADAzA g GIOKI
GooAEGO A Z GYood A a8 Aaiite OBDEE A 3@

AaKQoead 30oKn sU |EoTAKk gadsalAo
JYRT OO0 EQQaoc ERXGoREDBALK kpazooes
sU bAog Kolok AgT Ywods UG
DAgRAU GoBti; pBOBEN CODE6EAOF)L 0
Got Topj as Bapder and 8adov RPN k £ E GO |

KANAgHt & AyUs GEpzpAdO6a KHAHNAT O

Y30n GE3AKO06A gA:t TAt Az UGASADDG
sU GoOUAt & Z ghzoDztads gAkoAEOGAE
GEHAAE®DO Q& TG g UKEY (

2 0Gk An GABEBdAen@I VoG OFGo A GCTOF
GzTéEéAB UsAsGO3ra kogHa& GO

J] sYH® GodoAla GoTOKE6As UGogEzA
Yot Ao E Ad0odd GOxAgeée ?2Ag

GoAEGO A don 3oeéads A£EpAA Anja EVY
6oz ¢oFEY3s UGot TAL YO GGol

(
| 160

'



ANHR022a0ef 8L G 1 POARIR d Badh:

ATAgéeosUs A¥Y o Qe AHns 3M7 sOMEAHID oG

Uk o tUg OAt STOFEG6 A GEYL3 72 GEeAeja
) 5‘1 540 A MiEjesandCddh A2B0B)0 & b G TABES 48 1.
gF3 At QDZ & GeoTAF 640 AdwOiR AYI6 & & G

66& Z An UGE3 At QDZ a4 gAEzZa ApazDZ
. 6YTQerad gadahdAzs GE@pAOE

GooTOFO6& tazoopU 1 72000N k3gAgaC
GoEYnaskoa GoTOE6AE UGOENTODE KGRADH
GoTOEG6A ATEY3 EYUA DA@ARgUs U Az
gsa4Us UGet TAt 4 Onéald k3 AGt &s /[t
ZEoRAN 0O60pds UGEgERAAKQPDOABA
GoEYt3 Yots UGEkasAGAQoeq:
aAoU0& Gola& kYt Qo+ds kEOAg:
0 Ao Ok qds § AdazetYaH 6dBA 65 nGEFADH kGEEAGO adsnA
Yooad GAA&AOQOeqd GTOEO6AEA BU GzAY O |
Yool EHt 48 ?27QooEt & Ooooad 2008Y3
GoHaABDn%d FYPOAYEO3 GEt+ Ss ©7DF as
Got TKt A2 UEe3 Aen 3eGOQOk OFg U
KoloQoad AgT j 780N | U doOs
. Gt TAt 4 gKEns | Ak
gAnaj. B0 g6 a
¢okK3 | O AN D2 grAlid@nZEpg EUQk 7Al
Uy YHol 64) GeYHO6A3A gae gApAROGAE Z°
UJAzEmré s a4 GoQxrd)t aa 77n, Aoee AR HA@
209Y3 EoYOoGk Amkal Obdts ogzorpQ@o dA &G
t s Hk gAaa12j &8 gq&Z¥I AgBEi1 @) Ao AgOd
Ao ARaAzU0 dn gadAAQer ads GAYOQAt &
( 161 ]



N
Q
g <

bon Ao:Xd OgDAI don Gra/\A/\fZJI—UQéé

.(Yamamoto & Sekeroglu, 201§Y+ QT GnaU G,

s UA g TOIOGAO @ dckiyd A Eo 6 ZAOABU gl DAAR Yt |
Y o £201G olhhg MRV E e EFEG B Z DA KGn,

] 200N fKoe Got TAta Z KEB8k o04dAga

Gonapod7 UGHNKeEEAY( Bos Asb6a) AgTz!l

gaAvaAogoses §JaoaAge DIl &£Agosor yJyaAYowo

CAtdz70s KoEAks ¢okakKs8Qn 2o

Azzok yAYOoEAN Zogezt da adeost 3n

Yoo6d GGpOla GCoxeAgdas GOs NaT

d70D8s UAgo GoUpR+a AAgHeaj & 3

Aoog 7z MRO1DBUGed FFHEO6B() gaszeoUk doon

azo0dAn | IPAFEBD e1aA 0 RINABENA BonvEg

. A6AEg 4/&6 JoAQp BU Gt T4

UGoonaj VzooXTAn 1720800N k33dAosGoa
gAgROA aAgsleae 4AAs7TN adaAUgt ¥V
Ago YO0A o0adAgj ad odn GYaEAH® Osa) sADG

K
UgAoEYt HYO UoHEGUOGA 3ot 704& O
290k | U dbeOg Gonajads UAgTE
Aoed AOn OFo OO0 OE&Dd kbosz Glod Tdd
Aoes U¢Yt3 0840 Z gasArt as Gz AH¢
UoarAgods gApAot AEAOGAS GoEHEG
Ao AKQ/rn 8DA BAl; GADA SKEE Gt TAt & 2

~

. DAEo AE Gt TAt &4 KnAZk Z DAG

C)

162

—
| —



AHINER022600EL 6 )
Y g YTAhescAntept oikcdsis managemeny Anaj &8 g¢a4aU

BU GozAATA §a0adAgDfa BWBr@EYe o

U8Yogn azl o BU BAlGn Aundya An¥sz K/

Got oYt a gAUA@l A6 &S

AL o3

GoANsadaqa
UGet TAt A jadzeok 2Y3 0AAZE&s
J oA Qp BU BAlGsO\ #Eep0Hp AREBDEE ATz
UAo6AEg 4 A06 JoAoQp BU Got T
GeADDoeras yAH6Aa URUAQOG A
4 sAmn)\a ry3A oglad Bosr HU s & 7 ¢
Got TAt & OoHDDO6 Ge
EgEOOs JgAnAKo|
492009 UZ g Az
5Aga GogEVYLH

? Kot YO
Got TKAt a
20Y3 gvhAoe
zoe0 ) dAogxdj &

0§GAQOAg @t PREG A Y
GoEYnaAoba y
hbon ¢ Aoe i

bon KGgd 480 pA Dz
Gt TAt aQ&dn,
LY3

20050

y A2 3 s

(I8 2004UEE z 7 k)
GoooAUOb A

GAAgol Go A

"A6ag A£Ons
8sAT6a& GFYDAzn ozs
A6az00t Y0 GEHoo 0064

Z gAonajad goadAUKSHWUB O3 Y
GoAYQAt a4 gAgnaja GoerDAzn 72 Go

Ag 0 -2 2Y3 D2 RIVD Pika Piod ) g A
gaoaAoDfd ANz Uks ABEERDG Zbng ¢ ODm Y

'

163

—




ANHR022a0ef 8L G 1 POARIR d Badh:

29Y3 Opt HoAdbQOPGWE P gBGHRE SO £Fg A
(Karam MG, 2018) AT HAnn, &O&4a A UiGma Us Ag\
gédnaj al SgobakiAAbhunp, dnd Nas€p017) dbon Osd
Yooad Yt gAnajada ;0 20 UGDAZ& 8sA-
bon Ao>a8 3on AceAAKta 6aAg064A
(2010)0Ge ddn ATAAAHKk Zs UGaAURt & GAJ
UE o o UA FéainBabls o087 ) Isdksorp @hdl sRawall

OvgadaAn oYen GoHFEtVY3zs GoEVY: 3
Koo KOs Agos6AEeAzU odeoosn gadAAOQgoose R
dbon Gob Pt doitsghblk200R,64T pZ AAEK 6 A D3

Aoe Yoo6ad GodgYOQta gavzosU0Q04as
. A6KEn 2Y3 Al AGn O¢

a8 gvsadl ZAAHk 1zON k39gAGoaA
sAl0 ot s RON do@wr 7d AAe®m@IY 39 A e
nAHOk gAenaqdé GCGooAHAGA govaé
UDAOGogEn At &adAke3zUs A
OwGAgAHpPA GnYwEO6a | zoC
64 GoH2 Z AosTK6a Ogde /A
Goot TAKt 4 GoANAp gAonajd goaé
. a Ar£Ag BU gaANAETQOE €00 AQI
g6aal A(meYh boon SHADO § ddvapagwad U0
oo DX @5 /fot T, owd OQ Vo IAwE 85
. Fearn,Banks2007, 8%

:""'FFJ.
[(®}




ANHR022a0ef 8L G 1 POARIR d Badh:

0AOIGyg BA & a@ap@EAt & 8
ZYHz o dJ&7AdiGs 4A asMBAT
qd Gos TAt &4 ¢Dzk B
] U aAooDZ Opot Q& by
j99 2011 ) &z 212810 BKERA @ H® &4 2609 WBDg Y @D
gs6700& GEO6AQQOns go6A0O0Ons gAOGn G/
UGenaja 380k U ad&sDZ Opt Q%

t az o0 oot FEosQGHOBE N s@ay UGot

r

OgEYOs 064&ys
Agnja jJ Us G
ZAp 064 CAoG

Geognar a 3@ 0K

Abu Zyeada and e O@sd dnEeGAs UgA &g 2 VY3
Yyoa AOGt & 6a0pgqa 6aAs3 Usherbads AT U
Opt Q8 ootz UgadsAsi qd €C¢OT ZAOod

. Gnaj a o&£O |

Ak QY At Ro EDBLad BAIEOE OO g
AgnU UAé 0§GAKQOA oYn odnd Ags £a s? An
AoHY6 Od&s UAS GoAn gAtzAsAKEe |
Az adz 862011 UGHdlps(aAU6A 6Agel Us Udoo
Bji GED#ZkAaAOQoeéiad GCHxAMODIE KHGAMEH
GoEHEGU Kod oadAgU 47Dz e 60Kk Yo

j U UDX¥odoU ¢wo3z7es 0Agt QgAe

Z GoANAez7 0l BB 1 fiplle Gp ZGo z AHns 8
A4 /AHOperas AToAn GoAAez6d GosA

2 /Egn EOHKk GAAexldZR9 AAVENDEAE AKIGNG /
JAK8Qowo6a AwdDAs ATYoAn Ao>ads gAgna
O60Pebs ATGAEGKk dogOg + ygéé

gAot TAt a4 yz80k U BssAgROA d

Qu

A g

(
| 165

'



ANHR022a0ef 8L G 1 POARIR d Badh:

KAoe Yood gAonajad Ge¥DAzt Go
AT 6AHOQKkK
64494 alAooTeia :GCHDODAAOGoiEE Bz EB@(
yAoggOb6as KHes Y0A& AoAEl&s GHaATV | ¢
¢Oot ZoezOQks UGEoEAp sU G
UB®QOB Ge 4 WOzoYDHOEB) 3o0¥s BEgapid
Yobds GogVYQ@WUH ad | A ABOLERFBEHH(As b
feY8mpas U¢gANUAz2 sa4A06& OAOn OFYD3
AgTAK3 BU CGomAl Aesd 06HAsA KN Ug3
sU OOgl & | TEoY3 gAURoEGE GOSAT
L] O AN RdA0WAt & GOt ABTHAPONE o GA
AsLa osj a yAsdOta 72 GY§GAt A ¢Cot 8 FE
YeApoae 7 6Aol Qpr & owon AgTHAL G
¢ 8 A g TFpadinBanks 2000617 | TEeRAs UGet TK
BU 6Aol Qpr & dn ATHAnR sU Gnaja g
.Gt TAt & pP&¥3ERAAK
0470004 GeooVYgAn :of AAome Qe Agod KB O ¢
Gonaja OFAT k ~2Y3 A4AAKQer Aza Gt TAL
ANzoUQ68 UgUn 3ot ss O0AKGOA géaA
Uboo HE &20098 U OB o YWwbiEe &) Aoo IAYSH Qe
Yot AT K036 20807AHEE Q0 &Y BOAID B &, I 6\ 3
Genaja aAGeeéeU KegzA3 FKAKoge g
gddAHOpe Az UARGke TR wmgﬁﬁm$<
239 2009 )y g96Aoz zo&@0 6Ag) Us
Zoezn) AT bAZ& Zezta OEYO Z UAGH
Yot ETAQOAs DbAatgd3 GCFHBEDHOES
47200k Agnodos UAgT gALkoNA

()
G
Q
oo
Q.

(
| 166

'



| A20¥7g & % MQEZagLHM@EmQaanM@@ Ty
i YAQOoeéq AgTzsAss Gnajad t 208 aAcG
) Ag EA g G oonBEdeasHnAs FPH e ODRHNEROEE L &
Z CaAgo0OU 7Z Agon keoEHOQO | RPEABEOQOL
209Y3 yzoY04a 0AaO6U sU gAsnAd«
GoVoAtt A o&/Asg) AGE Gyshiohag a¢ S
; 04 o193 WBA AQ o8& AL ali wER Ok
UGeYOoAtta ?2Agnj a gAzLTAté
60 ARzZYICGEDEMWO&A Awpiz DIODHSAAL
Genagqo OgHeearBankY2007Z BRA DFBEO
UGonajada 0AgAOU Got TAtaA 044U
. OGOOEs Yo GAaExe Gnaj a
QdAG6a ZERAs UgAnaja® Ug 854 ©gAEGDAN
290k | U AoD#z UDZ Ao DZ gKg(
Yots GoEmpA306a GoVYgAta zOaok
AuAg At a on A& sg Apadhoa Aled yPplae GATA
Ovdes UGenaj & GrDAzt Ati0Q0o6a GY§
Ovt3s UBzAoe aAeedU0 20Y3 AT 3ANEoOs
Qo708 s? AGCw EEFse @nal EYn oYn on
Oo& HEB@EOA#HKks goAAOx gAERYt H6aA 7 U




gaAotjds AoAgE|l & 30FRP aADY iz
Gt TAt & A3 AEAN gAnaja govadéq .
UAT@oQH2 298Y3 KOoA@O
GEHw Oks gAgnaj i gﬂaéU GUAIT QGmAA ndH

- 5

Ao pPAEGO A 390P GCoRYOHELUIEA BRIAD /
GooEORGIH& Cowdis A604 ¢JPoot 3JooOHks
Op 6 s (Hydahatod)d 4G KXeMagR /ddw APRiedp A0 a

D¥O0QwEn UK8Qwtd GED#ZkaAOgéga G
JAK80pt A aAgEOO 8Asbs UGo K pi:
CAtAoToa OoEYHOQO yAAGo B iAoy

.1 A6rad Z | AGEj A &

GoEt 4 GED#Hk & Kol AVBAXQ aliFes Q
gAt Ao T64a 4z0Dza&® AGOEOKk Yo6a gak
.GDﬂQAéés Ao

Z GonAHOA go68dadqa : Gelavrngdorho &G Adg sG:

G3AKoo O64 godas ?2Kood GYDmoEt as

Gd Aol UAg¥n" gBs £APAT 6AFE G4 &
UyzoFEo6a | AgGo ééAﬂT Uy AKk o Ag

a
BOgAhaAzQ= QRQ RT BzA ¢OtAte/ss UIDAR 4
g R 249 OZYMNOY0 TsAes GO

A~z

n Y
gA8Apl 64 ¢8BHt s w@mmm®o¢mmmﬁwwa
. GEpadsU gagA




AR 02200y E. G ) PAATHR BT

ko ANsaddqd 3Z30FEP ORBRYEQED AT E]G
Jooedzt 4 YYdAool doon GCooEmisj a
. @30t & GEA]
YoazKEADAE & AGAL
GooEGADE 4sV Goog E«
Yood gr Ao Ot as
. Géag /Ao a
GpAGQOoérada EgAAU bHFEP sGAEE HAMADS
. Geag kYO GEF
. GeapAda ga
GéapgAdbaCgdabag)h AdAmahESd & HAHkersd oGy
¥

Cronbach Alpha aAEKk 0AdOa

0.916 GED#k&aAQeéqa (
0.827 GEDROT &
0.788 GA s ADD
0.778 GE3 At OD
0.787 GEEz AK
0.712 GEAEG(
0.745 GE mpz pA
0.904 gAnajad goaé
0.838 AOGt 3
0.866 GAAez04
0.869 ARG A
0.838 PAT A6 &
0.851 (1 YHDER)

Yoods DPAGpYASZ AA odls BADFE Qip g &g ¥&06 4
JgAopAEGOoE | Us OpAwalo Akae Kajesdi
GoNadAt Q38 GoD&HAG 3oRos §ak

. Sekaran & Bougie, 2016, 295 GE 6 A3

169

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

GeaoA6a WRAET A

gAGAgY Z gAgnaj d ogisiardel dZe 3G KT

s AoeGONA yVaAAQooe Az OFoms FApPaosd aC
A Led @FHEzEH Bt Albple Lidmr REypssihrpA 8 s
- bsja GEEFoaAOGAE

U O 0.05) GoAzAHn ?2z00ERolEs K3 GCEo

GTOE6a UGAgADHD6 A GTOR6a UGEDZ 67 K
GgAonajad ooadQbFEpz pAO6a GoTOEoa U
T YAQwe U Ur AT K64 gadAHOeU USARGE

- Model
Coefficient ANOVA Summery | o
R2T R |<
;é T | SE| B |Beta| | AE{ Df ;5 F Oony Onf 2
EN At AG
GTE -
.000| 4.833| .052 | .251| .268] . <o
GE Dz ©
T4 =
.094|1.682| .060 | .101|.092| . | -
GA g A
= o [Heo]
000|5.996| .080 | .479 | .469 GT 9 -
. . . . . &3 A e
——16/245|.000b| 116.689 .746 | .863a| <
842|-200| 068 | 014 |013| . CT <
GTAG
640| .469| .071 | .033|.034| . .
GREAGR
GTAG
.065|1.855 .063 | .117 | .097
GE pz

GED#Zk&aAQoeqad GTOEYW LE#6AOgE2E0KL
AT oo Ot F1£6'689bo@GAE Adwiwid HEod oY o@n &
Ag RAWO D oE5G oAl %GBl &EKg ABNZ & Ht

(
| 170

'



ANHR022a0ef 8L G 1 POARIR d Badh:

Aussd ® f AGk 6 ¢ 8245 ABNAG Y &PD 4 ( £K3 3¢
R2 Got Fe aKokWaABgAGED#EKkAAQeqa GTOFR
746 ) ¢OQOGoEp Aeon §AEz /Ba4eAt@AHAR R
J U GEot AAGA C¢OT §YnAHt & os ADZ ] o/
¢od H QFom FKeonAo8Ya® Aoe (JgAnara
be 8BoPaCHeghEBE( Lwt Foy MiodiGh) 1568t
H00B §  (bSigr0.0) e 4G N7 A HIPO ? ZGABMAE t (s GFE
£0. 092 AsOF&® OonAHn Got Fe K8Ya& &
UGEOs 2 ad ABD:L EFGA stinfE TPesis tGEursEA@EH & &
Oode Ao ODABEN.OMDYRGGD G K& nK
Acoj =068 IAAQER AemmAsHi) (Gt Ee
Go ANz KAHn 727 0o En 5.9%) GKi\s BLA)AA D (TEE d
20 GEPEzZAKOGA &g DOF O rig®BE DZ 66
Got Fes GotFe ADFA.)AORO AMAPRHR r3n A
Goo N7 AHNnz 371 0%0k Qs EC)hoEAs AeeBhido
CoFAEGOA GoTOESA 099 A DInSgEeBaYEl &
GazBDo EGAot(Fe Ado0q .30 ROwot AadAQE&RANOE
JSgFM640 ) Bz o AKHn 2700 ENB46Y GBS A
Got Fe Ko8Yae &0 GgF 0HA ia
1855 ) GASABE) ASoCReosBED|i)O® FDOD LA Rl
K 20d)5 U mbinRigaa023 (B AHn 27 QEns UGEds
GoYNAEGOEA GEot AAAInRzAHigs 0 A&Ka
Goo TOEOA UGooEAEGOA GCooTOEO6A UGE

Ovos Aogot Bz DAgoFEoADZ GoeoYNAEGOHA GE,
GEot AAOA v@p @Ol AOmA->0Y3 O0AgAes
GolUr OF Y®. @GNz AHn 27z 0QEn AA3 GEaAOg!
. "GRpidsija | AGoja gABAYT Z gAna

( ]

| 171 |



Al DHER022200FEA. G

PAETYR dBATH

qoo 05 Goo ANz KHn 7?27 0goEn "HEb4"'A3 GEa A
TOFEO6A UGAsADDOA GTORGHRDAIGEDYDq XK
7 AgOGta 6a0opqa 72 (GoREmpz pAdo

. GEpasj da | AG
AOGt A26AP0HAR®I & GCEDHk 8)A GesqBDZGT €

Coefficient ANOVA Model Summery | ©
R2 R | Rz | R R2 R |2
. on| ond g | dn A On SFi F on| onlg
EN £ FAGK ENAEH T AGH 'Y AN £ P AGH &
000 | 4.426 | .059 | .261|.261 GT 9 =
' ' ' ' ' GEDZ q \g
731 | -.345 068 |.024 |.020 GTOR "
Sl ' b SN G A =
000 | 4013 | 001 | 446|408 |. CTO ©
' ' ' ' ' GE3 Al ey
S—= 2456 |.000° |98.95| .713 | 844 | 3
600 | .525 077 | .041|.035 GT9 <
. . . . . GEEZ
069 | 1.825| .081 | .148].141 GT 9
' ' ' ' ‘ GRAH
GTO
080 | 1756 | 072 | .126|.007 | .
GE gz

GED#k&aAQoeéqa

Aadot

Go T OF Y o0e 4G FoosAMaeChy K |
Go o s AeIB.950 7T scCOWSHE tRidwsn,o Hiw 6 dn, Yk d
GoNpAHNGAw RNV ORf ¢ Bz AES
BU Kedl) R Aol GRYGARITE) BNRY GCOB A AA

GASRREGtdke Ki ks . AOGt & 6a40mpga s Gb
bODAAGTIBE ¢ GH® An §AEz /Ae Ax7&3AHU 8

GoTOEAAAAEZHRE PJUNnBHAL AOGs ADHB A VAHQ
8 0dhE0a RSANE Ao nKBPrRe@d@ean AB QP pGAE

GAsAgEt as

GG 6 $As A ERB g QuCEg EAD

Op b e AdAse) UdddgEe.ods 63N APeara; Qfe
Yo EOn= 0ZAWwXAges6 UKo QF & OnAHNADIL Fe

(
| 172

'



ANHR022a0ef 8L G 1 POARIR d Badh:

AT oo 0Ot Fe0.3d5) 0 15 \Q APoord { Hep d GEE 0 AP D | (
Ao Ha UDA K0d O ghiSi3@ah (&4 z #Hg 27 OEn
4 O obt= 03 MeQFBA AQ@ B & GHEAALNQ DIt & G TKABRYC
2208Ens UGo4aF ASAs AF B)D s GSuxb BAG
Goo TOEOGA §oAge DZ ©w 6 dew Sigeo (e SIENA oA
() GotREes /Ciifie0NO¥D AQE 2a ODHAHn G
Goo ANz KHn, 2?7 Qo o0Bpss) UG wselZedosE258
CoRARGOE GoTOESAE 09§ A HinyEasayEl = (
Gaz Do EGdot(Fe Ado0q.5l L10PwotAadQE&EAOE
JSgFW06Y ) Bz o AHn ?7 Qo En $.829 G HBiGAEa
Got Fe Kog8Yae &0 GogFqh0pA Gia
1756 ) GAsSABE)ASCoGCReo BED)O® FDD LA Qi
K 205 Y abinRigIa08) (Bz AHUGR T LENE AT Ot F
GoYNAGOA GEot? AA6GA RzAgms |
Goo TOEOA UGooEAEGOA GCooTOEO6A UGE
Ovof AcwaWrAPBobobEADYL KAGE Owe GOks
GEo?t AA6A Owo GOk AOx=Age 4s6s A
GolT OB UB. @GNz AHn 27 QEn ALY o BBHINEEED!
"GEmpa s a AIVGG Az DPREAT At AAH
U O 0.05% GoAzZAKHn ?27Q0ERHOEB A3 GEo /
G & UGAsADDO6AEA GTORGHDAIGELYDq K
4/&HOQooeqd Z (GCooEpzpAOO6A Gool

. GEpasj d | AGoj a

173

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

GANAez064s 4&AHOQeqad 7 Ai-_éA)HanJs_aeCEB[ZED
Model

Coefficient ANOVA S r0
ummery o
Rz [ R Rz [ R Rz TR 1<
F on OnA B F OnA On S'? F On| On -~
AN A 7 AGK ANAH P Acl 'Y EN Kl AG
003| 2.952 068 202 | .195 614 "
' ' ' ' ' GE DZ g
154| 1.429 079 113 | .093 GT 9 =
' : : ' ' GAp A %
000| 5.337 105 562 | .496 GT 9 ;3;
: ' ' ' ' GE3 Al N
——1 2456 |.000° | 71.042| .641 |.80CG" | ¥
788| -.269 090 | .024 |-.020 6T9 <
463 734 094 069 | .064 GT
' ' ' ' ' GEEG
GTQ
541 612 083 | .051]| .038| .
GE pz

7 GED#kaAQuéeqadloTbGRYO 06 IEDA a
GEOs A2 & ANDWMAF e Gam OH Z&s Wirar (b, GAA
Aa0ot GoNDANQGA v &AN Ot AGKyE AFY

BU KSO)IRAN Agd WA o(G% 2496 Vo GANAG NG Y B ¢
R2 Got Fe Kol ks . GoAAezoads 4a&k
6% ) ¢ O0Go Hip Oko A tAAHERI 8640 F DENSAAEQ
COeT §YnAoHGANbesAwdDI | HALOE o

44 /KHOQOpeéqad 7Z GED#kaAOQogeéqa GoT

TN Goot Fe AdpH( .5l RPPwot AadAQE&BAOAwE A
27QeENs CGNsAgEt &s G2%BP s &a &AFHDS ¢
GoTOEG A g0 @BaesD2 O abimad.0dwm G\ AR

TN Goot Fe AdwoG.30 BWewd Adeo@Ha 6 so nl
Goo N7 AHn 2?7 QvmdEaii2odeCatdcE &g A& & & .

~ -

GCogTORGA §OAgosDZ OPIH *bAEB+ A DA F ¢

174

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

T ) Got Feb A0 04 )86 ¢aodo tA gaQ¥aa /O nfhdy,
Goo ANz KHn 2?2z Qoo BR37 ) U Ga\asPooseAFet 588

®U GEoEzAKQO0A Gog DOF o6 é@msyxDA®G DA 06
GotFe AgQjRA=-B2@ot )a K@ AwD Fike
220080Ens UGoo F 60268 & CGAE Aawv@ B ¢Gb g
GoTOEOGA §06ApDZ OB dFSigaoitad ¢GNMON M
GaeI)o EGLaAE Ao pao0dorda MR & sOnA(Hn ¢
JSgFBE463 ) Bz o AHn ?70Q0ENG6LYGEAS AEj
Got Fe Kos8ORd R0y SAFZOg IODG A ABH
0612 ) GASABE)ASoGREe AED|)O FDV LA QFAS
K 205 Y abinRig3acba) (Bz AHn 2z QEns UGEOds
Go Y NEGOA GKEot AAGA RzAgks UGoEn
GooTOEGA UGooEAEGGA GooTOEOA UGE
Ooof Aoot Bz DAooFoADZ GooYNAGOHA GE;
GEo?t AA6A Oo GOk AOx=Age 4s6s A
GolUr O WB. @GNz AHn 2?7 Of nA oK 3 £0zFs A'O¢d
"GEmasja | AGoja gABAY Z GAAezb

aq o .05 GoANZAHn 2700 EtHolB8 K3 GFEo /
GT c'blzaé U &/GE DD & 8K OG0 G GRAIDAZKK 6AdA) O & D
$ARO A& 87090 AFHa Z (GEpzpAddEA GT

.1 464 Z ) AGdj

175

—
| —



ANDHR 022006 G PAANR d AR

6 ARG A 70 BALGgAIH 20 & GE D# k 8§) A QesqBDZG T (
Model -

Coefficient ANOVA o)
Summery | O
R2 R Rz | R R2 | R ";‘8
F| On On{B|cF 6nA Onf £ | ¢ | On Onf °
ENA T AGK AN AEHr Ac| ™ ENAr AG
016[2.423 | .068 |.164|.162 GTO 3
. . . 164 |. 6Dz 4 o
123[1.549 70 N
079 |122]102] . T - s
GAg A O
.0005.049 STO -
104 |527|475] . .
CE3 AL 4560000 p
5421466 =5 .000b|68.102|.631 |.794a >
089 |041]035| . . -
GEEz
761[.304 STO
093 |028|027| ..
GEAR
284(1.074 ST6
082 |.089|.067 ’
E pz

| 6 GEoA®gPeBOnE Ap@ AJ
GoEo6s A2 468AMN o QG Nelihipans @@ dh, s o A
a ¢ VAN QG A RNDz ORRf £ BAgy AES
BU KHR Agdg WA oGk oxi) OBAAHNGCDH &s £/
R2 GootFe Kool ks . 6AooR&Ee Gopedragg U
63 ) ¢OGoEp Aen §AEz /MB3)ALAAHARE
j U GEot AAGA €DoT gYnAHt & os ADZ ]
20U UpAogROAE 08300Q0§RloHGRERGE AQ,
GAsAoE) Ao Gie o BEDA(162E AQHA Ams
Gooo A7 K9G, ) P 60edwbr &t 86 GCoo2afd s A2 3
&0 CANGHDEDEOA §o Aoy OdpigitEe U DA
GAs AgTBt &3 FG@eAd a0 A)@ o Da AD¥ & sO nl\
(0.05 nSiga081a3 (GAz AHn 2z 0QEns WBBPO6 s e

176

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

¢od6 AQE& OnAHn Gt Fe K8Ya &U GE3/
bho 5.000 P a CGte APE ( GusE G S oifcHEDH Gt A .
AH& UDA Fo0d O GESigEHa Gz X Hn, 2?7 QEns
a0ob=0A08D rwoUAgOQFEa® OsnAHn Got
UGo E 0 s /Ae4é6 )A TG/ EEE fifp )G xeicls UG
Opoa& AplBas ODAMBgN.68dHIC BB § & & n, K
Ao Qi & =DODOr2 73)A &Hd thAse Qe OonAHn
Bz @ AHnz @ 7 OF & Q DB C i/ oAt T) G Ctg |
GooTOFOGA §gOoAgoDZ 0.0% 6 o AgeoHa@s O DA F
TN Goot Fe AdwoDG .50 A@wotAaldQERNOgn A
Bzoo o AHn 270000 Ens 10B)oo 6K § A dz AE (AY
GEY AA6A OGOk 4é6s Aeo0ymhYy3 SiaghZsps U D:
GooTOEO6A UGoo A6 ADNDOEA GoogTOEOA) O
OpoGOks UGooEnAHO6 A GEoo? AAGA Rz.
dAo Aes U ((z®aOxo@DAGT OFHTAO E 605 (AG
Ao K3 GCGEoAosdOgU Godoréd s& Aegol
Z 6AR6A 0647090 7z DBEH: Of U0A 10ENHAInE
"GEpasia | Ac
U O 0) 06g A7 AANA 3? 1CEAS OYd1-4Goo6f & s
GTOEOG A N ADD6A GTOERO6AEA UGEDZ 67 A
g4AHOQooe U AogHeae 72 (GCGoEpz pAdd

. GEpdsj d | AGoj &

~

(@]

177

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

PAT K64 gadAHOQe U T RAtAA AMHH®N o AGHRMAAK |
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Risk Assessment in Construction Projects
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Abstact

Assessment of the risks of construction projects, the assessment
is based on muHattribute decisioomaking methods The
characteristics of the risk assessment are selected taking into account
the interestsrad objectives of stakeholders as well as factors affecting
the efficiency of the construction process and the value of real estate
The order of things and their optimization are determined by applying
methods with specific equivalence values At intervalsaekground
and description of the proposed model are provided and the main
results of the analysis are presented.

Building and construction projects are of a special nature and
are affected by many factors, which expose them to risks as a result of
the long implementation period and the multiplicity of stages starting
from the project idea stage through the implementation stage until the
final delivery of the project, which leads to increased uncertainty and
an increase in the possibility of these risksisTresearch reviews the
risks in building and construction projects, and their impact on project
objectives (cost, quality, risks in building and construction projects
and on a number of direct interviews with engineers with experience
in construction pryects, in addition to field visits to project sites. On
this basis, it has been prepared to identify and identify the risks that
may face building and construction projects and has been distributed
to a number of local companies affiliated with the Libystate

working in the construction sector.
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Sommaire
Cette étude s'appuie sur legstemes constitutionnels maghrébins,
notamment |'Algérie, la Tunisie et le Maroc, afin de déterminer la nature des
relations entre I'exécutif et le législatif a la lumiere de ces systemes,
notamment a travers leurs nouvelles constitutions, issues ,qpestiet
juridiqgues veécues par ces pays, qui ont abouti a une revision
constitutionnelle et a des réformes politiques sous toutes ses formes pour
tenter de changer ses systemes existants par la modification des
compétences de chacune des deux autoritésdafiteindre des systémes
démocratiques équilibrés dans afin d'établir I'Etat de droit.
Mots-clés Systémes constitutionnels maghrébins, pouvoir [égislatif,
pouvoir exécutif, compétence législative, compétence de
controle.

211

—
| —



GEoAoRe GoANOHEANRNk EEBNAXENVID &WH3 &

84Agz UAgnU 3AoOQOmp 6AgAL A

OpsOA6a 7Z 420 AeonU UBszkAQOANE y A
] U0 oo Ag AR GQOAREG a0 ¢ Y006 s
jadzok EoROO toHAN &40ots AFge

Gt oEk ¢ GobdsAd6a ZoaAss on GAEsza

' AtasADDa -
aAgogéeU 2900Y3 GEHAAgel Ob64a
g6 A0 KoUiOO kQUYEGAEA ke C

Aol AGn OOgl & 0Agt3j Ae Onéd Ao Qo6
g6Agoo0ta | sAgoogHQb6aAs GoooaeAeAd:
AsEg GoANOEAKQO as Q6 & FjHAAR], 0D
.HeAaﬂ sU0 OAt Az |

GEHAAT Q64 kQUYE®GA k& GeYHOA GHEG
GEoeARFes GoETSAKk 8s A asE AHKCOHAC
GEoéAEe gAgyYodoU s CAsAOcdANnGCKBE
CHEot 7 GotoAe KompAd Yodoad G

COot O60AoHk AoHZOGOIBEU A PADIGE T
Eoo YHOAN Apot Bz At Fooésr dzYoodgqas
t Ag¥ sjad 6zt Aok yAnUs UGABz Qe £ba
gYNAKobabla U Goot Topj & C¢0oot §AUgoT
ATaGYda doOb6s UGAE70ped GoEt
GEReAge gA&AE

0201008 HNnAz4: GOAEROBARA® GAoz Q8 A0GY MAssHIsASs 1988 URED &ALt
159

212

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

Aood AUy GCooedsA6a Opog T o0sAogoYod GA
GEoYOQuowed EgEOOs Goods A6 aK EFQWA & AG
koe GoeYHOA GoHEGU Agn ¢oFEY3:

Ko NVEHOBsARERBA B8t & GCGAsz Qe A6a Gt T oj
At ToKkE&®e | sAoHQOAS | A8d700Q0

KkAge 64 Ops 7 Oo GAF JIAL o RORH
:bAQ6A 00168 AbOzs UYE@pzQ6ads VYAS8t
GANOEAKOO6GA GUYEOGA CA©& AGEH/
UYNa Apdsd 6QapacegEo &8 yAesO0gi AssOGI
Yo0Ad ZoAszd6a | tU0 on GegaAgag 3 A/
Z GoY3u GEHAA%TQ'"
Go NDERA Obri ACRING EG &
AoHe Opoaws U A

Ove kpazo06 3AN6Aeln As6sé
Z | Agt 364 zga bon OFEs YOk ¢oPF
‘UHAAT Qo4& ¢

8YOnAga® ZoYQo OesAgeées ghkez O
. ¢nk3 dn Gnz0zZa GEO6sUENRn GnA
UAL To KR & gAﬂoAOQnra 3 g ANa

R NP N o A e v oA o

L0221 o606 Y Ta §ASERDRs) AUGHABABE & GCao ADnOB'AAABDD 4
UGE A &5@aiedd) R EENAVDAGEHEU6 A4 UGEe ARMEIORAE-J & KEAFsS
L2371 R003

213

—
| —



GAoge o0AKoHg®
U kOzAgd oon | z00@aplARXKPOCPAR/
7 gAARoEOGA ) Agt 304 YzAwed don
"¢ EY3 KAzOQb6AS
" P4l o PPFgefadbond KeOp Aodz UYEq
Eoo AAU owoo3 sU AHool 608 adzeoop E
"0AQAQer
] Agt 3o¢aeogals lepdeAitl & KCKOBOoANBm 8t &
FEDBA | EOAs 0Gnz0za O13 AeadaAAs O
GEnzt HO

GEpz pAO®E sx OOEG @AP/SNARS 35 AA81 a4 o0s A0Ja GEeA 39 AN LSS
A16 1 Qooe/ 20050 & Ayt Adinzs § & ABQE3GHenomwas GAAAC

214

—
| —



ANDHR 022006 G PAANR d AR

Egédi(ta AoGebs A& 72 gadAosHOn gAgA
dbo3 gAl AGn KdgA KGO AB@RY E#HE 6)30 AchzA
BszOoge A64 Egeilit YO GGOEKOS A
LEoTAKQO aAUQoAga® 3 oxdAdA A (
Yoo gAMABT dya Zo DAt A6 B -6§yA [ YA 63 dad/
sAsiqd UGet? QoEg don o0Y350a Kk
Aoe YAp8t a4 BogzOQeAd6a Eeilta | 0 AC
B670Qooe A6 EgoeiltYd GGoogEKOAz® oA
gt oadAeUs kopidzoosOOAE dAA
| Ao/ 8 t05% MbGe KaEdd MDPEZK K
j Agt 368 koae GEHAAgl Q6a G
Agg | Agt 36821660008 4 V08 o\ a@
f Yoboad ?2Aenj d 3FEetazta AgnU

¥ o 0Go & 8ops/EBoda o Aé Aes . BLETAKQOA

BHAAGT Q08 ©BadD 6 Zeeyshigng MR n.oAT Y
AsnAt o AJOE GCRINDEAGDBEs GD Yo EN A&

1]
k

0Ag0a 72 OnAeo AN ¥+ Agn O0gd 7
GEHAANAEO®paaG2 Y3 BUOFAAQDaAARAY®A O6
Z U GoN&4&AHOA kpidzo06ad Yt : kmpazd
Got Tt ad ¢Ot GegAuv | OQAs . 6708 /K064 i

UaABniist & |OvAph®D 32 Bfa o0sd 2 OAt{3oa "Gi3iA@a o dr
041 201R) 1804 £H6 &
2_Voir- les articles 34 et 37 de la constitution francaise du 4 octobre 1958.
b5, g AANLNA EAES Y A8 Ag AR ORGERAI906EH ¥ HIBA139bR k AAL Y6 AT
.2014) GAESO UYE@pzQda 6:
Dz n BEQROQ9&AWwE QEED RV A M sz MEMOdARAALYS AT gl
gKngaOgdAt a

215

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

GGoaKEN0OANIEzAs. Gl e AKt A&s dzAAQer & Ut

ATnEoOk Yodod kopidzo0dad 3VWsH@I 1

O00gi & AeﬁM;o DOBU3IGzded ABer & Eg gK

GoEYt Hoad OwgadaAn ZoYOQAts UoAgt

. ¢ ERkAk At AOz o£E60 DA Ads QA

kpazObAae go!

koae kpazO006Aoa® godAoGt a oA

GGoEAOA® o7M51d3 45Nt BaZDgalOoeyg | At

EFvods GCoNoABbiGEE HHBgpo B Joda UE]

62 gad At YBs ABgs O RE

: kQEO6U oYn odn YHAAT Q6a- 0 AOa

Won gdAgt & AeDzn Odbeks | zpAdOYS 00O

BAgodWe &4 @& Ndp g Dypabha@GonY A8t a

BOpo6a YAe8tas UBE@mPzOQ6Aa s70Q8e A58 8

. YA8t & 96y7 QBrkOGEE AbnE Eo Ad  GA

GooAg Z AendsU A£eDzn AocédAed 7

A¥3zoRns GoésAd6a EYE BWg EAOE AHS

EFoAg 6 GA4Rng biOro BheEapg 06/A6 Q

EogYt Ogg GooAg 7Z kpadzoe | Egeé

EFoAgd 1 RAODNE 4B A0 H& EPF nE A&t

-8y ] At 3604 ZzZgsé& ke ¢

8Ags 72 OoAAK YO ARz QHY T QR &b @
<

gddAgo3 ] zpAoosO6a OO0pef K&id Aook | F
29Y3 ATot AAAEDPR [BEopbPakpg CEH
OsUGAs UAtrgamAdle ) &qd | zpAe A& A

.03 T UE2A PG A28MBEEA Geas ADnOB NGABD a
78 g A At & AFcAyS { RquQ@EEs S & 199 A8 @B 4 aghAl YO AT

(
| 216

'



ANHR022a0ef 8L G 1 POARIR d Badh:

a0wqg Aot 8gldAogt YO AsOzs AzZzAsgU s

. Y o Epz 06 ag &oiktCho /HHZAn dbines YAB8t & 6
. GnzOHYO 1 AOONra a0t GAg B B@O

boon GCoolps ;:FhomdE 6E BhAamiA ez BHALAQod &

AHoT 68 2KRgd QRO zyHAL & oYn n 6 AC

. "OFAROAENAD b3 GEAUSs GE?Z

gade GEoRe BU 6AgHA | U odeOg

gUd KoO 36AK0Kk Yool gA

0AgOa Z Bfa/E;aAR y@lﬁﬁugA@%Z; zg
To GAzBHBA, ADIEAA DA

604 gA3zzetzta AesNAEO y

t zotzn BU 3a¢6Aloas8@pNndedihald

Go OOAt @ ng AHAJ Bz t108A QB D& * 47 A3 ¢7

UAzeDzn OJOAt A& 3AATk 6A86U0U sU OA/

a0oot Gool eAKn Jsé& | AgetAYO YHAAg

L' ¢6 Knija

¢oHKns UGko\Bi Ta@dAt EXoo6 A&AdAC

5 Q64 O0AQAQuérada ~20VY3

OsOAta o0AwOa&d 7Z 36Kk AN | Asd | U

UOz Ged&dAdOt da 2V

Go NGz Tt 2 8 Owlko ACaKa), 1UAapy @DrAa B o 7 QF

o0Yon UAFo AR 30N&HAtAE UGH s + 21a0 E/R o A
0AOAQoé+r & »98Y3 6AHGA SAOAN ;] U U

sU U) Aagbopdd s gAgoANAZAze sU Uga Ao

yzZYHOoAs az03zad OHBA- AAzapAde AE o6 & apABRAWNEARMEETA o
2911 2014/20130sas BAFO& BA: Hn Az 06z

(
| 217

'



ANHR022a0ef 8L G 1 POARIR d Badh:

20Y3 0AgHO6A& T8 OHAs . AH

@ a a

AAGA Eg o3 ARY

CAgl K | ®loANs ¢t 08 GAgzTt 28 EEs
] ZpAe 006G RNs . 0AQAOQgeéra JoAosOQp o

. ¢D®AQp D3 | Y3 qds OA

84 gAAt & QO NAH QdzaDZAEGA &y AT A G, sA ZATADY -
Z 3&AgQ006Ax | Aogt2@D &G AADE WA 84 44 4
EogVYt 0sada/AoQOAs QbAog GH#B & dJp 723
KnAoe Yoo6ad kpazedoada gAgAQOn Zs

~ ~

Z Ubézzoéé 29Y3s UGEOGzéj)

Opd 0sa/FoDAdbo ) ¢wdAis REdo & 6l PG (
¢ E6U Aé OrRgU Yoa GSE"éé Z An¢g
a0ot 300N ¥s U¢oFz KGO6A Z B@oa
gA3 At 24 OF OA&® Anja EYHk az0 UbA

Ad qitle nkzdO = &
GoEedaAQ6a gA3z3 At zAax U|z©1a ¢ D& 9
EooYt /EooQOn; @do 00 G ESFPOGA @ P2AGR |

A6 AT QE

64 E¢g GnzOHYO6s | At 36& UVEYT
Y3 OpGe don 6AgHIA B OAKo
OAodad a/s KAozgo OO0z UOKo 68 ¢oEY3 0o
JYNEsHQO6A 20Y3 6AoO0O0er d 3
Ge Os64 2Y3 O6AQHA jJ U Anj A
foaAR3 C

GE3 ALt QDZ2 & | siiiods GAERAAQGH
_ . . 5

Ci —

2011 GAESO VYAZ$ &y Adhd @é AoTapac
2011 GAEOS VY ASI@A MigaQ eMI6Ra

218

—
| —



PAETYR dBATH

ARDHR02260d¥EEL G
ONMyHOO6A gddApt & 72 A AKAog AoOz BAog:
Gol eAAn tztzn | ZpAe UAAQRBIESHS ¢ G

tsAegl ta8 EoYHk a&U &A£s3An I
Gnja EYt £EQOn 2456 GrOGej Az |
GEOGogeéja kOzA&d5 avygd) G MLar ¥
Eoo YO GoEosjad »oU30s UGgoz/
AoFEgz648 o0AosO& zots Yot EYeqd |
20Y3 Gol eABphj] 2 BEFEOCGoBAAdcdAz]
koe AogEEL Q64 | sé

BozO8 Ab6A E&i

Bgz0

t sAogol t a
. YA8t &
a0ot YAogS8t A

Yo 00 EgXa
20030 j U0Us €a¢ga¢epyd BAXAL AnB oD
a0 ¢asAe 7z Eza EYt 006 2030 ¢ U
EYf O8 O6AR3U GEGYdiea
Z AgyUs UgpzQue/kdd AYod 7Z E
dadzo Ko BYI & AdAdtadypg nBER RowB &6 a4 Dz
¢o@ frzotHn | Agd Agt AgzyYn &c¢
sU dzA Ao Qe &8 Q@MNAH /A8 BEDZ AT RAG & ¢ Kg pA
Go ADX 6 & ?7 Qo B GazYR8 6Gio nizd>dAms
. ¢ Qe ayg £a
hon L TEesoU o0Ag+d OAYOG | 7Ol eAKn
EoYt O0AsR3j doeOg ¢opl Kdg . GEY
Ao TRWW) B8 EHORO jgAPA AO K dbA O G
209Y3 Gonja EogYt 8AR30 BUg OOl k
DAgOYUn EEFod6 OANAEsHOQO6A Z Gnjad E
. 0AR3}j 4 GASAEOQt a4 GAKDxXOA ¢




ANHR022a0ef 8L G 1 POARIR d Badh:

8AglU on AAsEOnNEadp IzU | Awl :

: GE6AQO6A gr AX3

AogOzs Goos/Akdoa GEmAAENR 2Y3 -GEGY®E
@hon gadAgt a’g UY AwpSBA dt dosg ObE Alh & d At
HEmz Q064 6270

GoADX 64 28Y3 06AgHA B OAAsHEK

Y6 O0AR3j GAn ¢opliz VYAS8{t

. GEGYq4dj Aee ¢EY3 KAz00Q064a Z 4
gdAot YO DaKAQoea ONKEHAhoOO6Ed»T Ao
k sU dzZAg 00Mn? OB AEk Gy VK 3

Z UGANGz70pe/A64 Got O+a& ¢oFz NKe
" Gnz0za ERFes on sU UKEYOA UE

Koo NEO O0Yoon doon BAzdgwe /Ao

ON Ao d4 o HgQhoMo odpodtedtdty § Hpow@dtADO0A s)
Koo @4 A0GATBED YSo § dphd A5 Kvp Cdo B
.gf ACA ¢Ot ONAEHI

GooNAAHOGAs GANgiaocRAG® OKpa 7 ¢t @ A\

L] Qv AN ¢oopU 200Y3 BAoogodAzias

) Asot 304 YzAgod doon Oowod
B670Qpgood A6 Egopodiitad AocooBANodtodk:
BOoogba& OKogodod 200Y¥ odaplT o BA®H SO
UbAAoot AZEd ¢oAsoR3}j GeeOYUt &
GooFt AQOA® GYww 004 gae& gr Ao

k pazo000008 FAOAYHOONS A3 )\ ODABB Al £ S

2020 ONAHOQO6 AOz sl40BSdaAzaad 6

220

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

?2/Eo0060 ATHo
JHOAAT AZE 6
: UYAAn oKipadcdQo
4708848 7Z Go
boOmEn gadAp)a AFo@DEMEO Boz10%e /Fda
JZRd Z ¢EY3 KAz0Q64a Z | zmAe Z GFE
fr U | 7z pAo G0 &G o00dASeie UZ G oQ39 NK D YD 6 8 A
So§"YAnjAa,sEYE O6AR3Us 130 ztb3AY oF HE BGY
EFood 04A0Q34 asAogDODO6 FsAglf
Ug 8r RAAG®Em | A6 AnAH& Gnj a EYf
8Y3 gdAot da 72 Ooop Al BE8@ma Qaaz &
3on YAGAU GogH&sU asAegDDpUr C
GoEGYd} A GANAAHOA kpaz0da 3IASAIT
k pdzo006a 3AN6ABIM ~BGYEQIGEs ¢BYAGRS
GreAei a
] U GodvplY & o odfBAoot 8 72 Oooqp AooO:
. ] ZpAoge dzZAgeQOn sU tsAgoin Ogod
. gKNE2E go0aAbOE ¢t RzAk | 0
boon GooANsz7Tted EFdwed doc
GooEpz pPAOG6A GYRowez6a8 C@wot bBU
OoApgoOp doon OAowdd Z A4bs As
] 2pAo0 006838 ohbo] B sYodydAogpdz o000
GYREooe 704 COooto 7bdb FOAZ o DE/OAA db@EkorE
BU O0z9voDXO0&s .adzooK0d& §gf A8go

U GE-\?ALB;E)AZQ (

2011 GAES VYASYE ogpikloedEoaT qlin
20200A EH QO@ 6 Q@ G@74 g AT & AT pa
2400 UEAGpPBAocadAzd UYEAREOGAUYANAYDU GAR

(
| 221

'



ANHR022a0ef 8L G 1 POARIR d Badh:

U | Agogt 3604 bBU GooNé6zTt28 EF
44860 2000Y3 Kooonj 3ocad0kast G#Awo
oo Epz Q64As BAgogoaAesdHGokwBEABAC
boon GCooEmpA30a GCooodsad/Aki ad AeoYl
Opoae Uo&Acledawt BU O0zooDX¥0a&d& BU ¢
. RzAk ;U dOg ¥ goaAboa c¢cot ;0

8 FoojtspAoo 068 ¢ooGDzNn 0 g9xiqige®d do q
2Agoen0 GUYgooEO ] zo8O0OAN | U jJsé
g s BA oo oo Ao A Qoo p & Abbaoon, Zo00
. YAB1t & 56 zgQeAME0das dihE g C

Uy zpAoo006a 64/ACeH 0oyt P Ao ¢
yAooHO aAseTop U6aAseDzZ BU g
PAoon B ACEOBOE Qoadeliko 0D Cpddusd o Ris
0s Aopb6ad COoot 7 Goods A6 EFgood |
aAgoej d 7 ¢oog HDAn Aooz a0oot
OYoon doon O0skowdd CAoot KI

c BYAAn

2Aen 0 gAsAEt OnEb&kA &G oFapBoma

) Agt 360A8 U0aAeoDfa adot gAgl A
gAdAt1863 ABDZQIe 4 7 BAo&dAz2&d Boz0Qe A6a E

GAﬂ27Lam kg ODAL v AP D 3 Y31 KOAJGY
"t Uz064 E EFog¢ AtosdAoU

UGAsa4dqa PEZEBTDIBABGHR &AM pAOda yATHEBGU 28 WHdpz ¢
2931 06/20050 A e & Ak AK GH nddZ
J18 TQ20100% . Ha BBz i 7 pABazapz GoROW & ALy & -YHABA DO n |

( ]
L2221



ANHR022a0ef 8L G 1 POARIR d Badh:

Agnijad JjzpAoboad saAocdU0 o3 Go/
Kods At QoeEn BU Kgeiln oon G

. A AT
) At IVA® ACHaAKg Y06 4 : C
! Yoo AEe VAgeTop BU Z | Agot 3064

boon ¢ooK0qQ OoApsogeées | Agot

) Apgt AY0 Koo HKn Yoosod OoAgosezoa
Kood OoAogogezoAel FOQAEEKs 0G6q o® @
GEooo AREOEA OoAgowézVY0 gK3000
Gn z OHY

\pgopt 364 YzAood koo ZoosYOQE Go
aAooe 0 200Y3 kOzAoo86a VA
1 Awww@@n v d) Qooo g odooon A
YyAeoO4 7 ) Agot 304 6s4& Gooz AH{
GooBEOAHZ ?2/&oon BU 6AgosHQO6A
P/hEoons . Goonz ONA @GR DHBS WFte oG o aGs
. Gnz0za GREO6slUEt GGkAta OaA:

: Gnz0x4d8 GEO6slGEt GGkAt A& Kdg OsaAdz

: PA@®OI 64 »Y3 Oo6&es UgAnzYHt & 3
GYABRj &

CYFEoooes UBooosTz UGpoeonzOXad 0Acgoo

frs GooKAEHn GoeoUOp 079099 JaKoo

oAy vVeAgre 06aADZ

3871 Q990 U3 ANazQ0Aado ARKEA. PATAVWHEAFED & FERE
304 UExRABOBAsEApa Oz pAOo6a yATHAEEWZ GE pz
3 _M.AMELLER,Les guestions Instrument de Cdrmble Parlementaire,L.G.D.J.,Paris,1964,p. 3.

(
l 223

'



ANHR022a0ef 8L G 1 POARIR d Badh:

2000Y3 GoooBRpAt 3604 GCoooaeAeA

GoogéoAt 1 a8 | loogz Uk omidmuOAds B o d

boo o3 Zoool OY6 kEpAogoot 308 Ogo o (
BzA3 sU 4z0606n OO0l & O6& | A6 0oa

] Agot 3386 6 Ao doRK30je ED ABAMIed 8 A2 d 67
booF ool QEA Agon adeots . GoonzOa
sU j Aggd BzAw@el oadlosé nBY gdhzAqmwn
."Gnz0zZa Z zR3

UGeoEZU 2900Y3 BzoogUAKAN DAgok

dzZA ool | Qoo Bz . Ao ad Az AMamdY &G 0@ @ADH A
¢ooFEY3 GooaeADfad | Ovosks UL 6A@g@0d
O0AooR3U y7z2000ON Yoo0ad Yoolz

30 OpeDA 7Z AooTEY3 GooaeADHa | 700 0K:
Gnz0za zR3 BU 0&UGEG&

GYAoooéj d koooa@ AovooBg B ¢o00plz
gdAgoot d Oooop doosen Zoosel QEA A

) Asot 3604 UeoEYE 0AgaRTR G5 .
GoooAgq GooKFoadzt d Agongdaegdihw
OvwoGe toon GoenAHOA Gooé Af
Z a8 yAooOtks UATgol Ooob
Agpéj d GCuoholhgul Co®¥ oaY gan Aboay i
"Gnz OX&4 EEFa:¢

U 104 adzo0p Eoog VYDA :

UYndAoodod VAooTKOA ¢UGeogRA Ag

(W83 0UAAQ09ALBABEI0E yATAKOGAE Z GAODEAAQDEE GAVTENME yovA
271
2020 ONAHQYS AOz1s8 BAdG Az ATapa

(
| 224

'



ANHR022a0ef 8L G 1 POARIR d Badh:

EogogVYf EFoggos 8Agod gditmmm Mot @w BE
GAz Ao ol 6dao oYYAo o&ed e WAoo AR @ KD 5 o 4
Ovo Ge 0 Kooz B6oonz0>8 hygosaelU | Qoag A |
SGEVYea
34z D@er A
) Asot 3604 GooaeAeAd GooRFoOoUd adzl
aAoo8 sU UGooEAQgo oo £ & Mo djtd U difre
Ahoodon.z\Eoon a8z DNoogésra doog3 GCoogaeAl
c UYANALt Bz Anzt3 O35 Qk YOoé
Aot Bz U¢oDs DwoEgU 20Y3 ATo
adzDOer@o AEEIAE 3E
s AtasAe dOg o6AUnlae K
Kool k desOk B U¢ooBEY3 GoonzOXad
J] ot Us . G6AzZa ¢ot Z GnzOXad ~»Y3 Al
ExAgEOGA tUzw68 FHol 646 EcXPD VY
GoKe dAZoO0QEpadk 20 EPET GasEas DA
o n BAONBAIeg & ABpdlyy (BEYE0038 OK 6 A 2 Y3
ONAEgHQBA » gYAFIAasaE ¢bd\gld 6rA0 Ao
Et QoYn 21613 KiMzAxa0Ch0 G ERmARBAZOHA!
BszQué k64 Egeéeiltad dwoEgU Aoes

2014 GAE& WEoPEQEAS{ dn AT pa

. BE@pz 0064 &az Ad4a QRAYAY a0 YATaghko

. UE@®7Q6Aa 447 KOAa4EYHAYD UYY

2020 GAE& o0 AHt & BoAogadietdd 4z O

Gnwdi 80 a Y. SERARBDBAQe sA4AO6E t Uz 0 aN2F RIAAY’ &E VAD2U6
1997 g1g 0z

Geéea@pAHoa gAANAzAas azOHYO GApz08 AoBgo JAEAL-REA N ED

Les T280AT @R O0E ARG A Wargdy & HEADE Uy A HPAE" G qregdddng a

. 0p

225

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

GonzOXad Opt3 28Y3 GaAeAdd o0Ada
VAs3 GCoD#EOp GYEgE PO Adoqd s

200Y3 GooaAeAYd GYHEooez86 GCooF

. Ynz0za Ot

GHgo d doon Aeosd0Qoa Vv Akwp EZOBUOO @ |
OAooot 300 B no G O BUY B 50/0. 0Go o i A,go0sniz
¢ooGDzn GooEmAt 368 GCooaAeAdd g
8Ygo N UknzooAN sU Asgeonz N AooOQg

7 Ab@ep® BU At d AoosHOA KAooge Ogosae U
. 0

$70peéd dowghAootd 7Z GYEooez7048 CO
Ao 0 72 U] Abot Awa 739 0 @ABHIDE Ko D)
"...GnA3 GHYOn gada& AANARe Z EEO

] U azooipl ohbhkdgt & VYAD@StimE ABBOQ0 0 &
0AooR30 QoeVYo sU UadzooKkdd Eo

Goos OYHOt & gAwsonzYHt & 300P Agod ¥
OfvyosouUs UGooEnzt H6A grsAooOt
3oAgoses 7Z EoAooOzada YegsdOO0Q6 | A
g8 GowotIn YTeoQAks UGgoAsADZ
Yoo0d 30Agoez0d 7Z YoAosoRe |
. ATYEOT k K

bod G@g Q6P & /D& A awigd A BomIWwr AddEgs of |
0440 ~00Y3 A6A3AsgEn gAUYgoEOA

. ATnATn

5901 WEOYAHOoA ADQBBAzP&A0E | UBdBDBsa-GCHERAREA

(
lZ%

'



ANHR022a0ef 8L G 1 POARIR d Badh:

Egogopélita owooen Ossod | U Goo B FEOS§
Opvoe T GooHedz0a weosOk y 0Agon | A
AogonU AKoopRO6A4A 40oot A46700N B
8Yoo N UogoEmpzQ6ads BApogodAzi
QA LT gf ADn AT U&gs B¢
ChAoot VYAoo8t & BawnQoweaEoBA dedfpza Ul {1
koo EYOA Yood 7 GoldX & HEAA Y HoooeDzYod
UGoooBnzt HOA grsAoooOt as gAoce
BAgpoadAad 670008 A068 CAooKGk Agc
EogoYHQk GogoEn Owged 07 858 g 4A 0000t Asf .
AooKk3 EoAwsodz08s JgAseonz YHY .

OFRoos OAQa adzwwokhk68 EessYO BYnN
GooBE3AUDOO6As GooenAHOA gAoweA
-147-EYO4 O0AR3 GDABGY Kizdd G

Gnz0z4a GEOsUEt GGkAta OeoAé&zoda
. GO03064a GoUEt Gngz

oY3uw Gog0O3& »TO ;| U AFz Gnzoza | (
P ADge U Ot Koz UAoTAFAAGEBUAGEDZA g0 A
Ao K3z GonzOza Ot 3 'GnrAmgA 3

: bAQ6a 00T 68 »Y3 Oo6&s UGnAHO
ATGEOAKKk FA£K3 GnzO0zZad Ot 3

20Y3 §AogaAA@pProdd ApA B ORad0Mg
gKonjad ¢0Oot vy AoOk GEHLARY

1996 67100 HAne AOzs ¢P A3 | QA OFEg

1631 UE2ABDAg 360&0yAA TGO A Z GAOGEAAKQ6A GUYEGA o/

(
| 227

'



ARDNER0226E G ) | PR Adh

o A@ON 7 Q@ 1ocfArgt GotOtia BHre o & At
GozAB8064& 8Agl don AgTEY3 Eogza:
Ot 3 UgUU GI éfAgin] & OQH=+rY 36 204HND age

. ATnAnU0 ¢v A3 6AoU odn AX&ds UGEpA
f006A0O0Opead o0sja ANazooAs y AFo O/

.- 107g A-AMBNEEDZ b, frsU aAAas kH.
GooNos7Tt 28 EFRwooos kooHA GooF pAt
UMBeonz 8Agess Z ¢ooQnz0g OFEOwel k ¢
0AgoHa yz7o000ANs ATYEOgsol O ¢ o0 AY(
6Ago3 azVYeooel EAAKogoae | Agot 364 Y
-1103-Gnz 0za Ot 3 |
AoHedopUs8? s YglddpOad £6 Dodpo ffs Oz Y
UkHt Ot | Agt 368 UoRY§ O
GEoEFoAGA fzUla JnAmpioa a0t ot RC
Z OnjAoses Utuzodd 7t Agl K6 gr A

I nAgp3do6d ) 7060 AG6EDBHARNEODEREZ ABHA:
. A48z0K0& EgYt Z KAzoOk ATeG
KAN7z2800& AToo A3 oo HiGEGAsOdmpe A8 a
BnzO0sa [ nAp3sad [ AOGd 0O TAn 2z
foopl SpoYgygldohpae £6 Dodpo ffos Oz Y
EFooood ZoooYOAN UgAoooaeAAQpYod
booson AAooso3 JoogedU 2000Y3 Ooo o OHI
Zs .qgQlodprg dKeoh, HYoon GoonzOIi
ATEY3 OOHOt & gazoja a4AA& ZEYO

. ¢ EPOAT 2928 GAFAR® B gz Q@ Ad 1896 ONZEPESHyEaNERZ nA Togrer

(
l 228

'



ANHR022a0ef 8L G 1 POARIR d Badh:

070008 y/Aee3 GowoAg Z sU UG
0aADZiogoe yAooANU gAgegi3z OgeDl Z G
boon ¢Asoej d OBHoOAEAGE §ADDEWYOREF

. ATY ¢AbeU ODAD 7

dadzooom EoogVYt 0AooR3U GAoog
AHoool 68 adaadzeoeop EeooYt Ovseg 72 E
ApoppoaoHaesUs GoooER (ZAmazqoaU Ooo
AnzAN ) ZHEK

GooO) OvoRAO MAHool 68 adzoo@ E

EFooos BzoosOAN EgogYOad Geosdo Goon

. ATaAR3U0s GnzOzZ& EEs

Frooo ocE oo o YO4A KAzooo Ok AoosoHes ¢ o000
EooYt yAgenU ¢oob6z¢§ Age? A3 osi
Ogo3ns bBsja Gooz N8 6jaA e z@kame .
gd 64700048 gAoonzYHt & 300FEP 200VY3
Bsja GoozA8FoodhEFEDkKke AAA oh Dz Bz O A
YyYoo3 U GYEooés A&Agof Goonjad EogoY
GoozAB806 A YAﬂﬂQD OsonAOdoAz ¢
GAooog B OpooDi & 40000t | U koooc
Ao o AQdra r U GCodmGpdonicd oKFbo o)
GOpooz | sl doosoeOuv Kogogoes aAoggo
Goonjad EooYO Egog>ad adoot Bz
VAsonU GoonzOQbaFEEydess8] EoBOQN
a/oot | 7080ANs . ¢ oo OFGAkk3 oy3A ot

131 @703 Aa70Q00604as AbABG AGE DS £¥ | Hng @A A 'nG BRSO3

(
l 229

'



: GnAH64& GeAE
boon GoonAHO& GCooeAFEOGA oo
BAgogodAda ¢ 7 Qololeaedtdd dfbaoenF N N Ao
AoosYl GooEpAOnU 3gon ¢0gol eAKn 3.
Agot AKRE&® Bbsjad GoozAB8064&a VAgonU
7 qboaQphovEmn oboorn Goonj a EgoVYt 2
. 57 Q8 /0 &

] Agt 368 oyMAmty0 |Gemae OSAG EADz 6Y A €
UDaadazkKkoa EYEt 06AR3U0 QYo odn AYU& sU
Gol e mAt306/aA O Ge don GAz A& GEYDz O

UDadazoKoad EgVi. Madra rEWsklso /G of
tzotzn Z ¢o@& bAN GAAOKk j il & GO

sU UGonz0xa don GodO30a8 AHge o

300N f.a870K0A& EgW¥tU |[UIOx0ma
GoO364a A£He BAGAN . GO364 GO6GEnNR dzAl

'GE3 AP GoAOQea Gnz
j U GoonzO0ZAdoddEd AwadY sbo@ Oz Aoos Oz

2~ = = \

Gooonz0Z8 GYooodadznEsoGY¥b6oOF6a"
B jlooz UAEHool 64 a&d700@ EgoVt
Zoood20aYON kooooQ0ApZXa Yoooozs

GooNzTt 28 EFoAgwsd Apgost &8 UGnzeoeesO
GooonzOX&8 GYwoodadzn Z Geeeb3064a

A W

GooEGYdj Ae KAzweoOQ064& | QuoAs UGE.

2011 GAES YA8¢3d0lgkIO&MOa AR oA

230

—
| —



Al DHER022200FEA. G

GoonzO0Xad 7 Goo0O364 EgogVYC
bAz7 2020081 6#vEwepAd CEP@AOEREoD OO
.AnzAN ] 70Y z
072000384 yAso3 GeosoAg Z sU
ddzoom EogoYt Ogog Z 3
Goo o ER CAgoopdU OweseoDd 7 A
UGoonzO0za 7Z Goo 03064 Eghodpiz Mo
YEOOEn GAgzTFtza EE
AooH&e GoonzOZad8 0AogosR30 AogogU

L] Ogseo N ;] U 2008Y3 UOpooej & 2000VY3
GOYUt g ACRGGO3564a AHeR
AoooFe BAgoogoaAiEGCrop@o Aowans 7k
Ovo 3t Ok FsAgel glhoosHe Bsja Gooz!
- UYANAL E.

) Ao EGo A Gool eAKn t 708720 Goo

GAooé& o6sAogon KFadwat AT G@¥nAHOAs AT
.¢BY3 | At 36a G
GooO36a8 GooHoer 20808Y3 bsja -Gooz!/
FHool 64 EooYO& Owgog BU 0700 DXNO:E

111

gdAogotOop doon AAAQooEAN Agon &A
B67OQooé fE6A Egpogdsit g AAved N OEoat H
AoosyUs UUgo Oz GAoose ghkoon ATUAgo
sU UbAsAgol QEt &1 Egd¥dn 6 AseRiy UC,
| Aoo e Gool ellarine 0B o dBD ¥ookhapaK Apea GO

1900348 hoeos0O6s UOKoodd Eogok

20148 E pzoQoGERIAG & A th§
2014 YE @z Q¥/87 g&AB A n

231

—
| —




ANHR022a0ef 8L G 1 POARIR d Badh:

GoooOYUt 4 GuooRBEGYdj] A 447000

) Agol & Yoo Epz Q04 Boz 0o o A
EFoAgod GAoonaKkooOKEAEADAEont ) Ho
gAsweQz o0adzeol kkAeseon ATUA:
AopsYU0A& &Koot ~200Y3 adzo0KO6AaA E
04AgoeoDd sU UKLkoooNADZ booon G
Eogoo VYt /[AoowAdbotwnxem ddhg Q0Z do &FEON
At 8. YEOQuooEn GoooANé6zTt 28 EFgooo
Goo 03068 AHwogEa KAzoo0Q060& adzoo

. Gnz0X4a8 odn zR3

yzY06a GHier sU GrAeAd

GEOs oo En OWwedNdA Q AwoaonnA UG oBsdZzgiAdieoe
GoozA864A VAogonU Goo0O36a GCooHe
AoogYU 208Y3 OAgoKe Gogonz0za G

Et Qoo¥Yn LT3aAkooNle 40oots. C
Goonz0xXad GooxeADHE Acoddad Ul owd3VY =
aadz dlb KOBBA pb@io pboonn Age He Zani 74bap odBorda
¢3aANDs A JERREFFAZ A KA 7DD
GYoodadzn Z 06ALKEEn YADDBY 6B
Et QooYt a4 4000t OwosGOAN s D&gogal
GoooOk ¢ .EpooYOA | ToooAn ZoloooQ
GoooEGYd} &8 KAzwowO0a&e U Uadzoook
L TKn ZOo6OGOA dOADO S

BiAlowoks UE:tQooYt d t HAKNYWo DODE3 3
KooHes 420 . GooFE3 AP GoAOQooeéa

Qu

L2020 GAe 199 AH @R461 dgd At'a AT U

232

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

Et Qoo¥Yn BU CAoosOk Ooosodoe AsosHae Ooe

GAKe GYEU U¢n

2000Y3 ¢ 00 oGlesze/i, EX>Go o@oYAw oG Ed o\e § Az

200Y3 GooYnAd yAeoANU GeodoY) Yo

' EYOa agt o6AR3j GOYUt

Kooo? y710000 GoooHor 20800Y3 KAZ

200Y3 DAY Rpgaan, OEHool 684 adzoop Eoo
Oej a

2008Y3 AgonzAN Asol 3 GoeoER Yoo

GCooEGYdj & GoobOzazn GeoenzOXa doon

2008Y3 atdAogoOtAN Goonz0OXad EF

bAz202800& Goo dNOKT tnd D oB E 68 0 UK AQ @

y7o90Y04 GooHor Yy AsoOk | U doo

PATY 0 Goé UYRin AHee -+

GooFEoU GUgogedzeae | Apgogt 3063

0z a

gKodn Fhoo@&ed Obo ARIEESsT Ago ANAHOG :

gfoon 0ATooQpad OveGe BUU é/\é
EooY04a Opog GoogEpAOn(™ BAHAADA

: AZs kKkQO0Ag Z GAoz0Qe Ak6a ¢

m-)
D
¥

2011 GAES® VY AB8G5A06 sz &QRe{AaD AA Tdapa

2014 GAKEOG UYEqyOop&Aisg O A

(0608 6 AR RE : GINbgBOORIFIE) pCEE A CODE AAPEE GOARDA Gy
751

233

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

YzDzbg} D>GHAT At AA
C4dKkooo3 koooHn AgeenU os AoooW E
AooEoADYk Yoodg bBsjad Gooz A8
167 Q8 /6 & AL
y /Eo o o H2E0 oo mwasd HEG Ao@ mdfdt BAogos oo d Az s
EFoood AT oo ARpo@ionw@Y30Adqg® o
yAose YoooadsU ATQOOGogwe Yowdd GCoac
2008Y3 EogoYOA4A EgoAp GoobOzazn V¥
GooHaesl) fdwpld Besw Y3 Oog d AMlowddit 3d ol
UGoonz OHLYd GCow 0306 4] ¥ EHDwd BEO QAS
gAooo@AAQmpad BU 973 A0o0dds AHooi
Anz AN ) zHEk ¢€¢AbeUs AnzA | zH&
- BANEDOQO6 A OZa:
] U ¢oo Y\ Ao oG BARAIDHAE Do@ddNXE oo§ ¢ 0o
Opooe BU 72 AooBEOOA | U jsés
gdAoot d Z azVYooéj d GobawolrHnB Atowl
AToool U Gooo0oY0 gAkooon BAgddodAz.
EAAood &Aoo qQ (BooGde DB Ao oCHOH /Cromd
COoot tUz000&d FHool 604 EggY(
GAooE6 UoogE@pPAAGA 67 0Qpoé Adba 3090
PAnzAN kH&6U0 d3 ANAKk s BN o

181 Q1987 UGR ®AHD §ABNBEHAD 4o E& 04 09 7 GCUFGANZ-'BHES DR
L2020G A& 1O9%EFE 22QB84107cbk k A AT & AT opC
. HE@Z Qo0& GLABEFEOAT g
GE& kY 8AF\j)a UGAeWda oAt 30 GAsadAroeda UAGn-*2Y3 GE
.75 12100 aAQ0OYSE G3A
S_Article 12/2 de la constitution du 4/10/1958 Les élections générales ont lieu vifmirs aumoins
et quarante jours au plus apres la dissolution

(
| 234

'



ANHR022a0ef 8L G 1 POARIR d Badh:

AzAsgU0 sU j Agt 364 UYogEtYd Amdg E

Got O3 EFB8YsIy 6 RAl; Q@A ZAGHK ZG

Jj U ObAN6AoT OEt & EgVYf EEgoasds

QoE3gGoni da BU OpVYti AAZAEFDZ AU aAhn
?

NAgAok AoHe Ao 356 a Y3 A

20Y3 GAe UbRn AH&e U ¢BEYAN B@6 & E°

AN 2 aaQKaad G6EHRLzO09 GEGYqQU Azz!
UE@\?O& EFovoss OoVYtad gosAsiB0Oea

yAenU GonzOXad ERgog y AsOAN . E
dzaAtUs O3 osa4Ae 3zasé& UGOAI
Aakoot 7 GooNoBboEdpzPRao 865 OUY
Goonz0g osU OgoRFp YooYk Yooda
g/Aoot & doon gKesnj d GOQgowE6A AT

. YA8t a4 164z Q& Ab A i pa
. HE pz7 Q6 877 6 &R tAD AA Thpa

235

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

GQA1{ a
UApo da Kao¥ 26 A8GCaAs BN oKDpaAKda¢BrADY
GEHAAGT 064 kQUVYo EDA8tka &k g

c BYAAn, oyYn dn AT

Goonz0Xad EFoAgwd 3epsesU §g-AUYoo
ONAEoooHO0 A Chmm) EADAcw Siopo T EDPAs B
Az00D3 koo Ups@Reso v oo asM\BExwE) nE

Z GoonzO§ ERgooes sU GRooeAas

. GEpAt Az GEGY(!

Oppbees BAgpwodAzad Bo7OQpoe-Adad y
0AppO& 7 A4sAoo] Coé6sain) beed A
UadzDDooée+r A8 | Apgot AY0 GooEa

Aoot Bz Goonjad EgoVYt ~200Y3
0Ago OAiA ClodyY HDO6 a4 3 AN6Aoein &/fAoo:
EoooYHQAN Agogon 7Z GoooEmA364a d
BOowoda YApgo8t 4 BozOQooe Ad6a VyAcg
Goo OYHOt &4 kpadzoo006a gAsosgaAQed

GEOGgoeja 27 Xodo FGmlo\x 3 s de 36 Abgsei U
Z GEOGooeéij a GooEpA368 Gooz A8
B670QOooe A0&d yAooTAOA | U Apet d Ut
boo3 ¢oodsAk3zs | Aogot 304 | Eo
YAoogeAdds UHAAgol Q6a o0 Aooglbsed @
. GANs7Tt 24 ERFess GnzOZa EEFags on

236

—
| —



Al DHER022200FEA. G

e
3DAAt Aas 064A0t a
AQO0b A
0 GeeEnAla é@ﬁﬂ@@&ﬁ DAl DB

GEHOURAZ &) §A8& G: A
B%Aﬁ@aﬁ&ﬂ&%ﬂ%@a@@
G oo B ofsafbY 1350 assa &G o oA aBOebEaA o kA amhse

1990 U3 ANaz0Qd4as
Agol AYd C

2007 U3 NazQoa
200Y3- Goog ¥

0Aoot 30 GAA:t Qooéd UALooGn
20100 aAQOYod

G3NAza GEedta :E
: A Aewi096Aa Uy Aoo TAOEA 72 GCoo ANOPRAHQ@DRH (
1983 UaAQO6 & B.

Aoog OAG & GPaLAT 2:0Q

oNaL AT o 0 IR G ICO\aboze Qb @UHED @ N d-Edfwlo &
2010 UYHnAz 3
glool At g A d/OAER Goo@F do BUAE E 6 & UG Mo P ipj

2006008 g AHt &
1988 UYAHOG A& MBGEOD AD

BG OB ADBRAE | 7 AN BoEEASE UDKES
sad : g AtA\ood®FDE EocoYOad Oseg 20 3GdodoszA
1987 EéAHéé GRT#

: 4aAooo81 A

2006 UoYTa

A3z
. gyoOa
aAop8ta 0sl 7Z OAppt 316a Ogot HOA o
2012189 AAH64 UaA8ta UYAS8t &
- §AgsAuj &
GoeosgsAuU U"BAggoadAezd OJzpAgosbba yA
.2006/20050 Ao &dAz A

GHnADz U) 7 K03 & UG/
) UGoops AdOn Gooedsd U" YAgogHOA A&
Aoot T GoeoHnADZ 0Goo B L DDZ As o GQ\HA

2006/20050 4 A8t & Ug AD3

—

237

'




AR 022000y EEL G 1 PR dIBAdH

0Aosopsoes) U"BAoowodAecd UoooeAFESGA
as BAgoFOQa& BAgot Hn Azesdzn GeoHn
(2014/2013

JAPAL 0 oo ROAs Gooo N6 Tt oo obHo Mom
] 2pAoob68 Z Cab67000Q084 GoogsAul
.2003/2002 UE&®ARE64a DBbYEDZ GHnADz
. GEopz pA 0o 4
67 Q076 o 4ER0EY afod malpdd @ AdBH3B Bk kddwlommng t
L2014 GKEO6 UE®z 9&AN)a s AR aY Al
gdAgot & /EoDg q AR B pidt Bo 0@ A0 aegdk/Aded s D
.gKnWs gAdz & ADz /2 BE pz
67009 0 BA&6 A B PN 060G A B Ao & A diedidigg 1§ H-A o o b 5
78 gadAt a YA
2011 GKEO®G YAGYE &y addg @e £
2011 GAKEG®G YASY &y adg @e £
2020 ONEHQO6 AbGzsl40BHoRBE2 AL &7 (
2011 GAKEO YA®IE g xeskd é

20200\ EH QPG ¢ @ GIg74 g At a
2020 ONAHOYO6 ADz158 BAAG Az A
2014 GKEO®G UE g Q&Awg Q8
.UEcszOé a4z Ad4a gEAYAQ BU Vi
. HUEmpz Q06 & 87 KO A4EY-DAIYD ¢
2020 GK@ ()A’EH'; a4 nBoA ogddAletdd ¢
GoREYANRIPE Ao Qe 6A4Aos0064& 1t U/PDor&EA goH do
1997 g1 02 Go&sAaAR @A Dg7. 3. 6. 3 (
2011 GAEO®G YA8@3a0lskiOEMOIA
20148 E qpz Q6 899 ogréQfet Aad &
2014 YE@pz Q87 dH He4d d

2020 GAR 19948 @R/461 oA At &

238

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

2011 GKEO6 Y AB8G5A806 ogrdQiet A8 a
2014 GKEO YE qW Op&AtedEx O
L2020G K& 109%EHE AQesalo7mk k-A At &
. BEm7z Q0% g4 D dEo &
. YAB8t a4 164z Q& KD A (br
. BE mpz 006 H77 6 éOR 14D a
- GEGADF & G8Yo
-les articles 34 et 37 de la constitution francaise du 4 octobre 1958
- Article 12/2 de la constitution du 4/10/1958 : « Les élections générales ont
lieu vingt jours au moins et quarante jours au plus aprés la dissolution
- M.AMELLER,Les quetions : Instrument de ControRarlementairel..
G.D. J.,Paris, 1964

239

—
| —



ANHR022a0ef 8L G 1 PBATR dBATH

—

240

'



ANHR022a0ef 8L G 1 POARIR d Badh:

j A6 & Z GnadAQEt a4 GE:t KQdAs
Rehabilitation of Industrial Zones and Sustainable Development
in Jordan
¢E3a4At & BAe A6An CAn
Maryam Khaled Salem Almaraiah
¢GeAT
Accounting
BAHT rada ¢NAEYR
) AHn GTzAT Udza&U o6 AR
bt

OAYt &

Anz AUe azUo6ads o6ADmja Al 3pA0n :
gADZfTas DJaAs H6a 3870Q0604as 3NAEDA B
b gKGS gAE:td oAHGmpaA GDHOQp VAR
COT YodzI1 H6A 3Naz06aa d3 BAOGOHA ¢
3pAOns ADA+a OFtik gadAABLGCHRes G838
.1 46j 8 7 a

Abstract

The mining and quarrying sector represented by stone and brick
sawing factories is a vital industrial sector in Jordan, due to rapid
economic growth, urbanization anfbrced migration. However,
spreading bricks and stones led to environmental deterioration as a
result of the emission of large quantities of gaseous and particulate
pollutants, in addition to visual pollution from the random distribution
of these factoriesHence the importance of this research in studying
the issue of rehabilitation of quarries and brick factories in Jordan.
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The inspiring leadership of private school principals in Ajloun
Governorate and its relationship to job satisfaction from the

respondentsé point of view

Dr. Badria Al Dhaheri Dr. Hilda Al -Bashabsha
Abstract

This study aimed to know the relationship between inspirational
leadership and its role in enhancing job satgsbn among female teachers
of private schools in Ajloun. (200) The results of the study showed that
there is a strong direct correlation between inspirational leadership and job
satisfaction, and the results of the study showed the dimensions of
inspiratonal leadership available to principals of private schools in Ajloun
Governorate, and this achieved a level of job satisfaction among female
teachers, and finally the study recommended the need to adopt modern
administrative methods and concepts To warkreconciling the objectives
of the institution with the objectives of the employees and the need to pay
attention to achieving job satisfaction for employees.
Keywords :leadership, inspirational leadership, job satisfaction
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Abstract

Photogrammetry is the art and science of obtaining accurate
mathematical measurements and thdeeensional data from two or
more images. The Bureau of Land Management has leveraged its
photometric capabilities, support, and experience for more than 20
years. This support includes creating unique, vadded digital data
sets and serving as subject matter experts and contracting
representatives to obtain aerial photography and other types of 3D
data. Traditionally, most people think of photogrammetry he t
context of aerial photography. Photogrammetry techniques can be
applied to virtually any image source, be it 35mm digital cameras or
an Earthorbiting satellite. As long as images are taken with
stereoscopic interference, one can derive accurate 3data very

wide range of scales.
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Impact of Web Portal on Knowledge Management Processes
AA Field Study in Mini sltorryd aonfi Wat
Abstract

The sudy aimed to identify the impact of electronic portals at their
most remote levels (intrinsic capabilities, supporting capabilities, web services)
in knowledge management processes at their most remote levels (knowledge
building, knowledge storage, knowlgel transfer and sharing, knowledge
application) in the Jordanian Ministry of Water and Irrigation, where the
researcher used the descriptive analytical approach. To identify and describe
the nature of the phenomenon and to indicate the relationship betiseen
variables, causes and trends, the causal method was also used, and to identify
the phenomenon on the ground, the field study method was used. To achieve
the objectives of the study, the researcher conducted interviews and
communicated with some empkgs and designed and developed a
guestionnaire as a main tool for data collection, consisting of a set of
paragraphs, to answer the studyodés hy
represented by employees of all levels in the Jordanian Ministry of Wader a
Irrigation, who own a computer and a computer network connection, which
numbered (2782), where a proportional stratified sample was selected from the
community numbering (341) individuals, and (341) questionnaires were
distributed to them, and (320) weeretrieved. A questionnaire, including (318)
is valid for statistical analysis, where the researcher unloaded the data and
analyzed it using many statistical methods and methods to test hypotheses using
the Statistical Package for Social Sciences.

The nost important results were obtained are: the existence of a
statistically significant impact on the features of web portal on knowledge
management processes in the Ministry of Water and Irrigation of Jordan. the
study recommended: Taking a supportive dens of a knowledgeriented
culture, and Making changes to the incentive system and linking it to
implementation of the knowledge management processes through innovation,
differentiation and performance. Empowering employees through providing the
information technology infrastructure to access the web portal and electronic
services, taking into account the scientific qualification differences and
experiences, and the needs of different geographic regions. Implementation of
knowledge management processeseldaon web portal through the automated
of routines and rules in customize manner and collected them in web portal
linking them to different databases, that lead to differentiate from other
organizations.

Keywords: Web portal, Knowledge Management prcszs Ministry of Water and
Irrigation of Jordan.
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Abstract

Human Resource Management (HRM) uses information technology to
improve its performance and productivity. Asganizations use technology
increasingly at the present time, however, there is a lack of studies on electronic
human resource management practices.

This study aims to determine the impact of using electronic human resources
management in reward systemsamployee productivity by studying the impact

of electronic human resources management on the clarity and validity of the data
entered into the reward system and employee acceptance of this system.

This research is a descriptive study. The research saopésted of bank
employees in the southern region of the Kingdom of Saudi Arabia. 150 electronic
guestionnaires were distributed. In addition, a statistical analysis of SPSS version
20 was performed and presented as a descriptive statistic.

This study foud that the intermediate variables (the clarity and validity of
the data entered into the reward system and employee acceptance of the system)
are positively affected by the use of electronic human resources management,
which affects employee productivity.

Keywords E-HRM, Electronic Human Resources Management, Productivity
Reward System®anks
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CHAPTER 1
RESEARCH OVERVIEW

1.1 Introduction

This research will study the effect of using electronic human resources
management on employee acceptancehefreward systems used in the
banks of the southern region of the Kingdom of Saudi Arabia when he finds
trust and fairness in those systems, which leads to an increase in employee
productivity. The background of the research will be conducted to explain t
the reader the importance of the presence of technology in organizations and
the significance of electronic human resource management for the
organization. The problem statement will be carried out to describe the
issues and present them to the readdrthan the research question will be
presented after the research objectives and its significance, and finally, the
hypothesis statement for the relationship between the variables will be
tested.

1.2 Research Background

Organizations are endeavainno keep pace with the transition from
traditional management to modern strategic management, as information
technology and its systems have become a key part of the success and
continuity of the organization. Therefore, the trend towards electronic
mana@ment has become a crucial issue for organizations.

Over the past decade, HRM has gained wide acceptance in college and
university business books, seminar programs, lecturer posts, and
professional titles. The concept of human resource management is
considered one of the basic strategic assets, demonstrating that human
resource practices and policies are a primary source of competitive
advantage for organizations in the workplace where imitation or trade is
difficult (Alam, Ahsan, Abdullah, 2015). Theterest in human capital
officially began with the industrial revolution, the fact that the primary
assets of human resource management lie in the industrial past. Just like
employees sharing jobs to be performed in modern organizations, humans in
ancientsocieties were also dividing tasks among themselves. So, it can be
said that the division of labor has been practiced since prehistoric times.
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Jobs were assigned according to skills such as the ability to track animals,
cook, or find plants or food; howe¥, the main contribution to the
development of human resource management systems was mainly during
the industrial era of the nineteenth century-Sheikhly, 2017). The studies
also unanimously agreed that the application of electronic human resource
manaement techniques in the organization has an impact on the functions
of human resources and the employees. Its impact on the organization is
shown in: reducing costs, improving efficiency, enhancing the quality of
customer service, facilitating and accaterg administrative transactions,
and accuracy and minimizing errors and upgrading the strategic direction of
human resource management. As for the employee, its impact can be
illustrated in terms of effectiveness, reduced time taken to complete work,
andimproved productivity and performance. Despite the widespread use of
HRM and electronic HRM in organizations, there has been a dearth of
research on the topics, and a dearth of research showing the impact of
electronic HRM on human resource functions. ¢&nthe researcher has
adopted the direction in research on how electronic human resources
management affects reward systems and thus raises employee productivity.

The researcher also chose the banking sector to apply the study to what
the joint stockbanks and the financial group offer, and to provide services
and products that are compatible with Islamic Sharia. This can be
accomplished via assisting clients with developing their projects, wealth,
and business by providing customized services andupts, giving the
necessary advice, and offering all ways of guidance to clients in their
business journey. The employee in the bank is of great importance, as he is
the person who receives customers and daily auditors and clarifies all the
guestions andnguiries posed by customers and auditors. In addition, the
bank employee is tasked with explaining all new banking services, products
and works that he implements and presents to clients. Finally, the bank
employee is the main interface of the bank, whiftects the bank's image
before competitors and customers, as well as before the government in
general.
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1.3 Problem Statement

Human Resource Management aims to provide employees in an
organization performing many tasks and functions with the aatish and
confidence necessary to increase their productivity. The strategic objectives
of this concept assist in the acquisition, assessment, training, and
compensation of employees by taking care of their relationships at work, the
fairness of their saty, and their concerns (Dessler, 2013). The basic
function of management in any organization is the basic condition for
performance, as it helps companies to recruit, select and improve the
capabilities of employees. In addition, a consistent and compeiee
approach to HRM for hiring and improving employee performance and
satisfaction can be viewed as an important philosophy about the approach
by which employees are managed. This is supported by many theories that
discuss employee behavior and orgamiwet The objectives and
importance of human resource management can also be identified as one of
the aspects. It is concerned with its contribution to enhancing the company's
effectiveness through its employees (Armstrong and Taylor, 2014).

The straggic importance of HRM also shows that it is oriented towards
high productivity and performance in the workplace (through intensive
development, selective recruitment, comprehensive performance appraisal,
active employee patrticipation, and incentive preesdinked to productivity
and performance). Thus, employees will be motivated and encouraged in
terms of the attitudes and behaviors they present, and they will be able to
reach the desired satisfaction goals that deliver better performance by
allowing the organization to achieve its goals as well and achieve its full
potential (AFShaikhly, 2017). This shows that employees are positively
affected by their satisfaction, performance and motivation, which enhances
group and/or individual productivity (Gueg&011). Others believe that the
main importance of HRM greatly influences the situation and generates
positive results for productivity and performance. Accordingly, the positive
results of productivity and collective performance at the enterprise level
(Jackson, Schuler, and Jiang, 2014). This study seeks to examine the role of
electronic human resources management in influencing reward systems in
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terms of employee confidence in receiving it. The reward he deserves, and
thus motivating him, contributes taising productivity and performance.

This study also helps banks by identifying how to access employee trust
and acceptance of reward systems through accuracy and clarity. This will be
verified by collecting employee data and analyzing his results inhiheg
trimester.

Since most of the previous studies focused on identifying the impact of
electronic human resource management on the functions of human resource
management in general, there is a lack of research that addresses the effect
of electronic huran resource management on reward systems.

1.4 Research Questions

After presenting the problem, the study attempted to answer the
following question:
A What is the impact of the use of
systems on employee prodwdly in the southern region banks in the
Kingdom of Saudi Arabia?
From the above main question, the following -sulestions can be
formulated:
1- What is the impact of the clarity of the data entered into the reward
systems on the emperewgrd?e s acceptance
2- What is the impact of the accuracy of the data entered into the reward
systems on the employeeds acceptance
3- What is the impact of electronic human resources management on
employee acceptance of reward systems?

1.5 Researh Objective

This research aims to study the impact of electronic human resources
management on employee productivity. More specifically, the research
seeks to achieve the following objectives:

1-Studying the impact of electronic human resources naamagt on
employee acceptance of reward systems in banks in the southern region of
the Kingdom of Saudi Arabia.
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2- Examining the impact of electronic human resources systems on
employee confidence and acceptance of reward systems through (accuracy
and claity in the data entered).

1.6 Significant of study
The goals of electronic human resources management in general stem
from the integration of electronic human resources management with the
goals of electronic management by keeping pace withcth@inuous
changes in the market environment in which specific goals are chosen to
increase focus on strategic issues and increase flexibility, practices and
procedures, increase the efficiency of human resource management in the
organization, and reduceosts. Therefore, electronic human resource
management is oriented towards serving the employees and management in
the organization (ABhobaki et al., 2017).
The importance of electronic human resource management can be
highlighted through the many dimeoiss that appear in the organization
when applying electronic human resource management, such-8agbaki
et al., 2017):
1- Reduce costs by automating HR activities and processes.
2-Reduce correction costs by developing the accuracy of human resources i
their data.
3-Reduce the costs of publishing and printing information by providing
direct and fast access.
4- Improve employee performance and productivity by providing access to
data anywhere, anytime.
5-Reduce search and data entry costs throughneseibgement and
recruitment services.
6- Improve the effectiveness of the decisimaking process by enhancing
the analysis of human resource information.
7- Reduce IT infrastructure requirements by implementing HR Services
Interface.
To achieve these outmjtorganizations must pay attention to and
motivate employees. This study also reveals to banks the extent to which
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employees are satisfied with the reward systems, their acceptance of these
systems, and their sense of fairness in obtaining their incentive

The importance of the current study can be seen in that it is the first
study that deals with this topic, and on the other hand, the scarcity of Arab
and Saudi studies in particular. This study opens the way for researchers to
study the impact of lectronic human resources on other human resource
management functions.
From a practical point of view, the study contributes to clarifying the impact
of electronic human resources on employee productivity in banks in the
southern region of the Kingdom &audi Arabia and directs officials and
stakeholders in banks to pay attention to reward systems to achieve the
objectives of the organization.

1.7 Hypothe®sof the study

H1: There exists a positive a positive impact of the electronic human
resources magement on the clarity of the data entered in the reward
systems.

H2: There exists a positive impact of electronic human resources
management on the accuracy of data entered in reward systems.

H3: There exists a positive impact of electronic human resource
management on employee acceptance of reward systems.

H4: There exists a positive effect of employee acceptance of reward systems
on employee productivity.

1.8 Research Design

The current study falls into five chapters to provide a clear framewo
for the study.

The first chapter consists of the introduction, background and
research questions, research objectives and study significance as well as
study hypotheses and research design. The second chapter includes a
literature review related to th@npact of electronic human resources
management on reward systems and deals with previous studies. The third
chapter highlights research methodology, where research methodology, data
collection tool, and data analysis techniques are addressed. The fourth
chapter explains data analysis and interpretation of results using SPSS to
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generate different insights related to the research questions or research
objectives formulated in Chapter One.

In addition, the fifth chapter presents the results, conclusions,
recanmendations, and suggestions for future studies.

N
wintroduction and Background To The Study.
J
™)
wLiterature Review.
J
™)
wResearch Methodology.
J
™)
wResearch Analysis And Results
Chapter y

wConclusions, Recommendations, and suggestions for future
studies.

Figure 1-1 The structure of the research
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CHAPTER 2
LITERATURE REVIEW
2.1 Introduction
This chapter discusses the theoretical framework related to the subject of
the study and literature reviemdhypothesis development and conclusion.

2.2 Electronic Human Resources Management-{¢RM)

In accordance with the developments, changes in technology and
challenges, these changes have helped create electronic human resource
management (eIRM), which meas creating an information system to help
manage human resource management information systems (HRMIS). For
more efficient and effective HR practices, organizations have been
transformed into electronic human resource managerS8antgne, 2020

The ratiomle for these aspects ofHRM is the identification and
transformation of transactional inputs into outputs, a process required for e
HRM transition by reducing uncertainties related to management processes
and information technology production. Thereforerganizations will
achieve more goals in this transition by managing their administrative
functions through alignment with the capabilities of electronic human
resource management and information technology (Oswal and Narayanappa,
2015).

The challengesatting human resource management during the major
changes that occur due to information and communication technology (ICT)
and the important factors of change, which the researchers noted, are the
applications of websites and Internet technology that eehand increase
the functions of human resource managementH@wari and AlNamlan,

2018) and these applications are identified in human resources as electronic
human resource managementH@M).

E-HRM is the process that applies information systems tdobias to
activities and events directly related to the management of human resource
applications and functions. This process is done through a computerized
system that includes databases or is connected to internal databases of
employees, employee infortan and their own tasks (Foster ,2010).
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A definition of electronic human resources was also clarified as the
integration of human resources activities through -va@bed technologies
(Nasaret al ,2020).

Electronic human resource management is défmed as an integrated
structure designed to provide data for the decisiaking process among
the management of the organization as tH¢RBM system is mainly used
for data acquisition, archiving, processing, checking, retrieval and
distribution to he human resource branch of organizations. HRM is not a
computer that is simply linked to HR software and functions. However,
electronic human resource management includes software, hardware,
personnel, policies, forms, procedures, and master data usieel field of
human resources (Gurol, Wolff, and Berkin ,2010).

With the maturity of the Internet and web technologies, companies
have enthusiastically embraced many human resource management
functions through the World Wide Web. The human resource departme
has been able to transform its functions and practices into the initial
implementation of managers and employees. Managers and employees can
access these practices and functions online and through a web interface,
using the organization's personal lirgeveral studies have revealed that
electronic HRM functions outside HRM; where HR services are provided
via the Internet or an intranet for use by all managers and employees in the
organization (EHawary and AiNaseer, 2017; BHawary and EAjami,

2017; ElI-Hawary and Shdeifat, 2016; -Hawary et al., 2013; BHawary

and Miteb, 2013; EHawary and Miteb, 2012). Based on the technological
programs that have helped in making administrative decisions in the fastest
time and at the lowest cost by providingoinmation continuously and
quickly to the decisioomaker, and to keep pace with the technological
development in communication and information, many organizations have
begun to adopt electronic human resources managefdent and Al
Moula, 2021).

2.3 HRM Practices and EHR Management:
Human resource management practices are defined as the activities
performed in the organization that are directed to the management of the
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human resource group by ensuring the implementation of resources and
factors in the myanization to achieve organizational goals (Tiwari and
Saxena ,2012). Many have stated that HRM practices are grouped into
several categories such as selection, recruitment, development, training,
maintenance, and motivation. Furthermore, in a reasonaelese,
organizational managers can be identified as human resource managers,
since they are all involved in recruitment, selection, interviewing and
development practices and activities. However, most organizations also
have human resource departments withr top management (Lim and Ling
,2012).

Over the past several years, many researchers have identified the private
practices of human resource management by many names. Researchers refer
to certain combinations of these practices as -pgtiormance, dting-
edge, or professional practices. Others believe that the most appropriate
term is HRM best practices (Quansah, 2013). One of the outstanding
guestions in the field of human resource management is whether a single set
of practices represents a glolyalkuperior way of managing people.
Theories about these practices suggest that some HRM practices, whether
collectively or separately, lead to better performance in the organization
(Khashman and Rials ,2015). On the other hantiRIM defines human
resoure requirements in learning methods and skills development at the
strategic level. These requirements align with the H@non goals of the
organization. Electronic HR management practices are accomplished
through different transaction processing systena thake up the sub
systems in this discipline (AHawari and AINamlan, 2018).

2.3.1 Recruitment and ERecruiting

Recruitment is the process of producing a pool of skilled individuals to
apply for work in an organization; while selection is the procetyunehich
the administration uses particular instruments to select from a collection of
job applicants an individual(s) that can achieve success in the described
job(s) given goals of management and legal requirements (Soomro, Gilal,
and Jatoi ,2011). Thisnakes the organization's efforts to attract, select,
develop, and retain skilled employees in key strategic positions the most
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important issue for the survival and growth of organizations, to compete
effectively in a complex and dynamic environment and aithieve
sustainable progress; the ability of the organization to attractduglity
human capital is a real competitive advantage (Brand&oa et al., 2019). E
recruitment is defined as the announcement of vacancies on the company's
website or the online ceuitment website. (ALMashrafi ,2020) -E
recruitment helps to present a larger group of candidates and a more
efficient recruitment process due to the shortening of the process time and
the reduction of recruitment costs.

Online job posting offers muple advantages to the organization,
including lower costs compared to paperwork. Also, the advantage of
keeping applicants' CVs within a system and organizing them makes it easy
for HR professionals to select the right person (Branddoa et al. 2019).
Online recruitment offers job opportunities to many people from different
geographies. LinkedIn for instance, is among the most popular recruitment
platforms. It also facilitates access to information related to the organization
that advertises jobs, and acgeds job information through job descriptions
on the organization's website, allowing people to know the roles and
responsibilitiesB o k ¢ a i ,It isdn@partant for the employer to clarify
roles and responsibilities for their employees, how they wilewa&uated
and how introducing role responsibilities will help organizations achieve
their goals and success (Rovitldas al 2017). Workers require clarity in
what they are assumed to do, how to do it, and the ordinary desires of the
organization in thisespect lewman, Allen & Miao, 201p

2.3.2 Training and ETraining

Development and training are any efforts to develop a current or future
individual by increasing that individual's abilities to perform or carry out
certain tasks through learninghich can often be done by changing the
individual's behavior or improving his knowledge/skills. Training is also a
process of imparting certain skills; while the concept of development is
believed to be the learning opportunities that are developed  hel
employees improve their skills at work (Qwansa, 2013).
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E-training improves the diagnosis and evaluation of the
competencies and skills that the company possesses, assists in preparing
training and development strategies for working employees with th
possibility of distributing and redistributing them to specific tasks according
to the capabilities they possess. Moreover, this is done in conjunction with
the qualifications of the personnel to determine the place and time of
training, final selectiorof the program to be applied, and the evaluation of
its effectiveness (Al Kumait and El Hawary. 2017).

The advantages ofteaining show us that distance learning can be
done using a variety of multimedia such as audio and video seminars and
resourcelinks that provide a solution for distance learning, offer training
opportunities for a large number of employees, provide multiple sources of
information for employees to accomplish their work creatively (Alrubaie et
al. 2017). The goal of-gaining isto develop working individuals of
different functional and administrative levels to accomplish their work and
jobs. (Alkali and Abu Mansor, 2020).

2.3.3 Performance/Appraisal Management and #erformance

Evaluation

Employee performance appraisal isystematic evaluation of the

performanceand development potential of employees over a specified
period of time that is conducted by supervisors or others who are familiar
with their performance. Therefore, this HRM practice enhances productivity
and enhares performance (Nayab and Richter ,2011). Effective
management, on the flip side, uses electronic performance assessment as the
basic support for both operational and exceptional management by
providing information related to activities and operationsidatand within
the organization. These processes include many practices such as measuring
organizational performance, coordinating internal development and
progress, external standards, achieving basic principles of knowledge
management, and identifyingadl partnerships and corporate acquisitions.
Electronic performance appraisal helps the organization motivate and
sustain talent by acquiring the ideas and perspectives of those who have
investigated the many practice activities of the organization. Acagyd
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the institution reduces costs as a result of applying the principles of
electronic evaluation (AHawari and AINamlan, 2018).Through
performance appraisal, the organization can determine the level of employee
performance compared to the organizatibs r egul ati ons an:¢
follows the job description, then distinguished employees are distinguished
from others, enjoying many advantages, including the possibility of
promotion, or an increase in wages, or a reward if they delivered
outstanding prformance, or on the contrary poor performance this may
result in a penaltyZour and AtMoula ,2021)

The performance appraisal process can be facilitated electronically by
providing an electronic performance appraisal system for managers that
gives hem the ability to measure the performance of employees, write
performance reports electronically and send them to Human resources and
provide feedback to the employee electronically (Khashman, 2014).
Performance appraisal systems must be accurate imftvenation entered
and objective. This evaluation must clarify the strengths and weaknesses of
the employee to be able to develop in the future. We also see the banks'
keenness to evaluate the employee after providing a service to the client
directly by seding a message to the client that includes the evaluation link
directly connected to the bank's system, which gives the organization a
competitive advantage. Using an electronic system to enter employee
performance appraisal data helps reduce manuakerror
(Felix, Leonardus and Nadhilah ,2019).

Rubin and Edwards (2020) talked about the significance of training
directors and workers on performance appraisal systems in terms of
evaluation requirements and system standards because training improves the
accurgy and classification of information. According to them, the
involvement of employees in the stages of the performance appraisal
process boosts employee confidence in evaluations, which reduces
employee complaints about discrimination.

2.3.4 Compensation

Compensation processes are generally based on compensation
philosophies and strategies in the form of guidelines, policies, procedures,
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and managed structures designed to maintain and provide appropriate levels
and types of pay, benefits and otheresdép of compensation. Compensation
management is not just about money; however, it also constitutes the non
financial aspects of compensation, which provides an extrinsic or intrinsic
motivation (Boohene and Asuinura, 2011). Electronic compensation
systemsinclude payroll records for all employees who work in an
organization whether they work through contracts or as an external
consultant, or employees on a time basis, or any other operations. These
systems also help keep track of weekends and holidayspuptirement

plans for the organization's employees, provide health care plans, and
provide incentives or other benefits to employees-HaWwari and Al
Namlan ,2018).

Organizations that use compensation systems enjoy retaining highly
gualified empbyees. Rewards management when using the electronic
human Resource management enables the organization to manage them
more effectively and with a little effort; it is called electronic compensation.

It is like that described as the use of wWesed softwar tools that enable
organization to carry out remuneration awarding tasks ranging from
collection, storage, processing for analysis, use, and distribution for
compensation data and information (Nurshabrina and Adrianti, 2020). In the
same context, finds # electronic compensation and electronic performance
appraisal helps raise employee efficiency and productivity.

The researcher found that foreign studies focused on electronic human
resources management, but few Arab studies have addressed alectroni
human resources management. These studies, however, were similar in
terms of searching for the outputs of the application of electronic human
resources management in organizations. They are classified in Table 1 as
follows:

Table 2-1: Outputs of the useof electronic human resources

management in the organization
Source outputs

1- Zour and AtMoula (2021) 1. Improving the performance of work ar
tasks.

2. Saving time and effort.

3. Increasing the efficiency of workin
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individuals.

2- Nasar N, Ray S, Umer $Johan Pandey H
(2020).

Success and effectiveness of the organizat

3- Santone, R. (2020).

Organizational factors:
Reduce costs, reduce work routine, saV

time, effectiveness, organization systé
improvement,
improving the performance of th

orgarnization, The speed and Workmanship.
Personal factors:

Productivity, Improving knowledge, Training
and the performance.

Technological factors:

The speed, Facilitating and developing wo
efficacy, and Quality of service

4- Nadiailhagq N, Riza A. (2020)

Efficiency and employee productivity.

5- Namrata S, Henry C and Francis M. (2020,

Electronic human resource management h
significant impact on human resour
efficiency.

6- Al Mashrafi K.A.S. (2020)

Improving performance in the workplace.

7- Tursurbayeva A. (2019).

Increasing productivity.

8- NERMINE M, JAILAN M. (2017)

Increasing the effectiveness of hum

resource management.

9- Felix P, Leonardus R, Nadhilah H. (2019).

E-HRM has a positive impact on th
effectiveness of electronic human resmmu
management

10- Bhadoriya M, Bajpa N, Patwardhan N

(2017)

That human resource management in the
industry, when supported by success
electronic human resource management,
reach a higher degree of effectiveness,
increase competition in thedustry.

11- Poisat P, Mey R, (2017).

Improving organizational productivity.

12- Bondarouka T, Parryb E, Furtmuellerc
(2016)

l-application of electronic human resourg

management will lead to improve
productivity.
2- The effectiveness of elechic

management of human resources may
viewed in terms of saving time or cost
improving the quality of human resourc
services.

These previous studies have agreed that efficiency is one of the most
important outcomes of applying electronic humasotgce management
(Zour and AtMoula 2021 Nasar et al., 202@Gantone 2020Nadiailhaq &
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Riza, 2020; Namrata et al., 2020). Some other studies agreed that
productivity is one of the outputs of electronic human resources
management in organizationSantore 2020 Nadiailhag &Riza, 2020;
Poisat &Mey, 2017; Bondarouka et al, 2016; Tursunbayeva A, 2019). There
are also studies that agreed that improving the performance is one of the
outputs of electronic human resources management in organizafioms (

and AFMoula 2021 Al Mashrafi K., 2020). Also, some studies found that
electronic human resources are important in saving time and costs for the
organizationZour and AltMoula 2021 Santone 2020Poisat & Mey, 2017,
Bondarouka et al., 2016).

Nermine & Jailan,2017; Felix et al. 2019, found that the
effectiveness of the application of electronic human resources in
organizations leads to the effectiveness and success of the organization.
From here, the researcher found a scarcity of research that dealt with the
inputs that achieve the previous outputs of the organization in terms of
effectiveness, productivity, efficiency and reducing costs, time, and effort.
This can be achieved by human resources management, when supported
through successful electronic managetn@hhuman resources, to reach a
higher degree of effectiveness and efficiency, and the use of an electronic
system will help facilitate data transfer, increase access to available human
resources information, its retrieval and evaluation, and the accuwfacy
information (Ganeshan and Vethirajan 2020). This undoubtedly saves time,
effort, and costs.

The organization must believe that to achieve this success, it is necessary
to pay attention to internal organizational factors such as training and
suppot of HR staff on technology by management (Bhadoriya, Bajpa and
Patwardhan, 2017). The researcher believes that it is necessary to support
and train HR managers on electronic HR systems (Stone et al. 2015).
Therefore, in this study the researcher will &ddr some of the internal
factors (inputs) that affect the reward systems in Saudi banks.

2. 4 Reward and ECompensation Systems:

Rewards and processes of compensation are generally based on
compensation strategies and philosophies formed in the eshadp
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organizational guiding principles, policies, known as procedures, and
structures, which are managed and devised to maintain and provide suitable
levels and types of benefits, pay, and other forms of rewards and
compensation. This establishes the desigd preservation of pay structure,

the measurement of job values, and paying for performance, (Quansah,
2013). These rewards aim to stick to employees, reduce turnover and
increase employees' desire to work in the organization to enhance their
productivty. Remuneration systems contribute to attracting and retaining
employees. The organization cannot succeed in maintaining its workforce
unless it offers better wages and benefits than its competitors in the labor
market, because this will motivate them s$tay and commit to the
organization (Judges, 2018).

Nevertheless, management of reward is not only about monetary value as it
is concerned also with the idea that compensation offers employee
motivation through noffinancial aspects. Rewards have a motorsl
impact; thus, this implies having a structure for this impact in which the
staff that perform their work better are paid more than the unexceptional
performing staff and this is essential to improving the overall performance
of an organization (Bondauk and Brewster ,2016).

Regardless of their size, all organizations have reward systems and are
mainly responsible for compensation strategies. These systems are
fundamental to attract, encourage, and retain skillful individuals. The effects
of rewad systems have made an increasing number of establishments turn
to technology to facilitate their task and start enhancing their compensation
systems through the usage of intranet and the internet (Abdorasoul and
Nematollah ,2013).

When using electronic R management, the organization can
manage reward systems effectively and with a little effort usinghasked
software tools by collecting, storing, and processing compensation
information that enables the organization to carry out reward awarding tasks
(Nurshabrina and Adrianti ,2020).

Internet application for planning compensation is known as e
compensation management, Dulebohn and Marler (2005), who pointed out
that ecompensation acts as a weiabled method to several compensation

392

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

instruments that alle organizations to collect, store, examine, use, and
distribute the data of compensation. These instruments helpHiRMein
competitive environments by increasing access to crucial compensation
information through an aseeded basis without sophisticateftastructures

or IT staff (Abdorasoul and Nematollah ,2013).

2.4.1 Reward types

There exist two types of rewards: extrinsic and intrinsic rewards.
Extrinsic rewards are actually tangible rewards offered to employees by
management. It can be in w@rs forms like salary increase, promotion,
bonus, and related benefits. Intrinsic rewards, on the other hand, come from
verbal rewards such as positive feedback and praise that lead to job
satisfaction and better performance.

2.4.2 Rewards system and eployee goals

Rewarding employees is a dougdged weapon, as it is one of the
mechanisms that help develop the performance of the work team, motivate
them and raise their morale, but on the other hand, and when it is not based
on clear and objectesstandards, it can weaken the team and create a toxic
and negative work environment.

Every employee aspires to obtain rewards and promotions. In order
for the employee to obtain these desirable rewards, he must know in the first
place the standards faewarding employees, and those standards which the
company should set. These should be also known to all. Also, employee
reward standards may vary from a company to another, yet there is certainly
a consistent set of standards on which all organizationsrar@mous (Ad
Khalidi, 2019).

One of the most important criteria on which the rewards are
determined is the quality of the work outputs the employee performs, and
his ability to complete the tasks required of him, whether on the daily,
monthly, or even amual level. It is logical that employees are rewarded
based on their productivity, in terms of quantity, quality, and speed of
achievement.
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Accordingly, organizations must work diligently to put in place and
develop compensation systems and strategiesatigaidirectly related to
raising the level of job and organizational performance as well as through an
effective compensation structure that motivates them to work at their best
performance (Seng and Arumugam, 2017).

2.5 Employee productivity

Produtivity is a set of processes, efforts and inputs that are put to
good use in order to achieve a certain level of productivity by workers (Al
Ghouti, 2017). Employee productivity is a measure of the output of an
individual employee. (Abu Tagiya, 2017). Erapée productivity is referred
to as the ability of company's workforce to create productive efficiency
(Ejaz, 2012). Productivity is a vital topic that has gained a growing interest
in all aspects in companies, whether large and small. Companies have
realized that paying attention to productivity is the way to progress and raise
efficiency. Companies and professionals have conducted a lot of research to
find out the factors that affect the productivity of the company; and the
productivity of employees is tmd to be closely related to the productivity
of the company (Gbara, 2018).

The adoption of an electronic HRMS by an organization also brings
a positive increase in the productivity of its employees (Bondaruk,
Meyerink, Samarra and Mori 2020; Nadia Haq #&ida, 2020; Poisatand
Mey 2017). To achieve the required productivity of the employee,
organizations must pay attention to the employee's motivation, which is
known as the feeling generated by the company's management within the
employee. (Abu Tagia, 20L7

Focusing on the material motives represented in wages, rewards,
allowances and social services, or the moral motive represented in
promotion and participation in decistomaking and training, has a
significant role in raising employee productivity. Thesue of rewards is
very necessary in studying the problem of poor performance in
organizations and the relationship between them, i.e., incentives and
performance. By adopting an effective incentive system built on sound
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principles that comply with the geirements of the various actors in the

organization, (AlKhalidi ,2019).
The empl oyeeds

confidence and

S alf

used in an organization are also achieved through the clarity of the job
description, the duties of the employeee tiesponsibilities of the entrusted
mechanism, the performance evaluation criteria, the clarity of the reward

package for all categories of empl o
reward system motivates him toswork
productivity.
2.6 Research Model and Hypotheses
2.6.1 Study model
_— —___%““H_
/ Clarity of the data
H1 entered in the reward
\ svstem /
T
/ The use of 2
electronic human Accuracy of the \
fesources data entered m the
_ management in 3 \ reward system /
\ the bank 7
..x--q_"____#/ /_.,-—f_____———-._ﬁ____ H4
The employee’s \ Employee
acceptance of the productivity
\ reward svstem /
—

Figure 2-1 Study model

Figure 21 illustrates the impact of electronic HR management on
employee productivity and suggests that when the HR manager accurately
inserts employeperformance appraisal data as per the job description, this

system is clear to the employee and free of bias. Thus, it reaches the

empl oyeebs trust

and consequently

the reward. Therefore, it is a motivator, which aglels an increase in the
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empl oyeebs productivity. I f it i s t|
(independent variable) and employee productivity (dependent variable)
which is affected by clarity, accuracy, and system acceptance as
intermediate variablesthen this will be explained in detail in the
hypotheses.

2.7Hypothesisdevelopment

2.7.1 Clarity of the data entered into the reward system

Several exploratory studies focused on the impact of the use of
electronic human resource management oarorgtions, as shown to us in
the presentation of previous studies in this section. In an exploratory study
conducted by (Mohammed and Hosni (2020), the relationship between role
clarity and job satisfaction among nurses and the relationship between
persoml characteristics data for nurses was examined.

The study was conducted in the medical and surgical departments of
Assiut University Hospital. The sample was (141 nurses). The study
concluded that the clarity of the employee's role and responsibilities
positively affects job satisfaction, and the clarity of the job description and
job classification of the employee during the period of his orientation
towards work positively affects the performance of the employee and the
organization.

A descriptive studywas also conducted by (Rovithes et al. 2017),
where this study compared 5 general and university hospitals and 7 out of
14 health centers in Crete, which were randomly selected. A sample of 75
doctors and 81 nurses completed a measure of role ambiguityoknd
conflict. Their responses were analyzed using multivariate methods. As a
result, role ambiguity and role conflict can lead to a decrease in the
performance and efficiency of employees.

The study ewman, Allen & Miao, 2015pimed to examine the
relaionship between ethical leadership and dependent work behaviors, to
i nvestigate whether subordinatesd pe
affect the relationship between ethical leadership and dependent work
behaviors, the study collected 239 doyees in the Chinese public sector
opinion surveys across three separate time points. Confirmation factor
analysis and hierarchical regression analysis were used to analyze the data.
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The result of the study was that when subordinates perceived highler leve
of role clarity, the positive relationship between ethical leadership and
helpful behavior was stronger.

The above argument leads to the following hypothesis:

H1: There exists a positive impact of electronic HR management on

clarity of the data enterddr the employee in the reward systems.
2.7.2 Accuracy of the data entered the reward system

The study aimed at (Ganeshan et al. ,2020) to examine the interaction
between eéHR practices and employee perceptions of the IT industry. This
study tested #top 10 HR software programs for multiple companies. 1SO
and Android apps got the best HR software as comparniesgieeered
their HR software to hire and connect the best talent, manage benefits and
manage performance. This study confirmed that innowvaih electronic
human resource management is very beneficial to industries in terms of:

l.Increased access to, retrieval and evaluation of available human
resources information.

2. Ease of data classification.

3. Accuracy of information.

4. Cost savingthrough process improvement.

5. Reducing duplication of efforts.

As in the Rubin & Edwards (2020) study that aimed to investigate
how discrimination appears in the assessment process. The study used
empirical analysis utilizing information on assessin systems and
discrimination complaints from the US federal government.

The results of the study indicate that the design of performance
appraisal systems improves the accuracy of the evaluation. Expanding the
training of employees and managers on perforce appraisal systems
increases the chances of reducing discrimination, evaluation and improving
performance.

Tursunbayeva (2019), The aim of this study is to identify the
insights of human resource management for health (HRH) in health
organizations. Tis study stated that some health organizations use the
human resource system for recruitment, performance management and
training, as well as in workforce planning. She explained that the human
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resource system is important in increasing productivity bypihgl
individuals and teams work better and smarter and enabling employees to
use their time. Managing the performance of health care workers can be
very important to maintain the quality of health care, as the adoption of
HRIS has helped reduce manual esrand reduce costs, as well as maintain
employee achievements within the system.

The study of (Bhadoriya, Bajpa and Patwardhan ,2017), focused on
how to successfully implementH#RM in the IT industry and identify
drivers of eHRM in the Indian IT indusyr. This study found that it is
necessary to pay attention to internal organizational factors such as training
and support of HR staff on technology by management, as organizations
need to work internally. The role of the HR manager has been shown to be
important because they are the main users of electronic HR management
and joint employees with them in using these systems.

Stone et al. (2015), The primary objective of this article is to review
the current impacts of technology on human resource operdtoksat the
existing literature on the topic, and discuss the potential advantages and
limitations of using these systems. This study mentioned that one of the
most important human resources goals is to motivate and compensate
employees for retaining thenTo achieve this goal, organizations used
technology to facilitate compensation operations. This study carried out a
gualitative analysis to understand the compensation system and found that
the compensation system needs a great effort because the erapldfer
in their backgrounds and methods of motivation. However, this study found
that electronic compensation systems reduce errors and increase the
accuracy of the decision, and that organizations focused on using
technology for the purpose of achieginproductivity, efficiency and
reducing costs instead of focusing on the employee.

From the arguments above this research hypothesis:

H2: There exists a positive impact of electronic HR management on
accuracy of the data entered in the reward systems
2.7.3Employee acceptance of reward systems

The study of (Khutbah et al. ,2020) the relationships between job
analysis, job performance, and procedural justice among the local workers
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in the Jordanian industrial cities. The data was collected usingvaysur
guestionnaire that included 690 Jordanian employees working in three
industrial cities. Data were analyzed by structural equation modeling (SEM)
using SPSS and AMOS software tools. The results indicated that there
exists a positive, statistically sidigiant relationship between job analysis
and job description, job analysis and fairness, and a positive relationship
between them and performance evaluation.

The researcher here assumes that the clarity of the job description
and job analysis of the empley leads to fairness in the evaluation of job
performance, which makes the employee feel accepted by the reward
system.

Few studies have studied this hypothesis, which has boosted the researcher's
eagerness to prove the following hypothesis:

H3: There exits a positive impact of electronic HR management on
employee acceptance of reward systems.

2.7.4 Employee productivity

In a study by(Santone 2020a structured review of the literature
with the aim of knowing the factors that determine the suanfestectronic
human resource management from 2010 to 2020 was conducted. Also, two
research databases (Scopus and Web of Science) were used, where several
literatures appeared, after which 62 articles were carefully categorized and
analyzed by objective.He result of this research was that the determinants
of adopting electronic human resources management are divided into
technological factors, organizational factors, and personal factors.
Regulatory factors:

Minimize costs, reduce work routine, save tiraed efficiency,
improve the organization's system, enhance the organization's performance,
and the speed and quality of work.

Personal factors:
Productivity, improve knowledge.
Technological factors:

Speed, facilitation and development of work, effectigsneand

quality of service.
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Nurshabrina and Adrianti 2020: This study aims to determine the
impact of implementing-€IR management activities such asseruitment,
e-compensation, -&raining, and eerformance evaluation, which have the
most positive andnost significant impact on employee productivity and
efficiency in a company.

This research is a quantitative study using the SHIE method,
and the sample included human resource managers.

Test results using SEMALS show that electronic compensation and
electronic performance assessment will have a positive and significant effect
on efficiency, while draining variables have an important impact on
employee productivity and-reecruitment is a variable that does not have a
significant impact on efficiencgnd employee productivity.

Poisat and Mey (2017): The aim of the article was to define the state
of electronic human resource management and to examine studies that
report on the link between electronic human resource management and
organizational produatity. This study analyzed the literature and obtained
100 articles, journals and research products using EBSCOhost, JSTOR, and
Google Scholar. Of the articles examined, only 67 were found to be
relevant. This literature has the following main findingsisitgenerally
assumed that the implementation of electronic human resource management
will improve organizational productivity, and this is seen to be achieved by
reducing the number of human resources staff, achieving cost savings, and
reducing the adminigative burden due to automation
From the arguments above this research hypothesis:

H4: There exists a positive effect of employee acceptance of reward
systems on employee productivity.

2.8 Conclusion

In this chapter, an overview of electronic human resmunmanagement
is presented, and the changes that have occurred in human resource
management practices after the introduction of technology. Besides, a
conceptual framework has been developed to test the relationship between
the independent variables arftetdependent variable. In the next chapter,
research methodologies that include data collection methods and data
analysis methods will be discussed.
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CHAPTER 3
Research Methodology
3.1 Introduction
This research aims to study the effect of usingctedaic human
resources management on employee acceptance of the reward systems used
in the banks of the southern region of the Kingdom of Saudi Arabia. For
that, this chapter comes to describe research approach and research design
with providing details lbout population, sampling, data collection method,
research instruments, and it is reliability and validity will be mentioned, also
this chapter contains statistical analysigure 31 illustrates the process of
research methodology.

population and sample

Research
Research Design sources of data reliability Researc
and approach. the methods of and h ethics
validity

data collection
Figure 3-1 Researchmethodology

3.2Research Desigrand approach

According to (Saunders et al. ,2018)e purpose of the research mostly
has three objectives: exploratory, descriptive, and illustrative, and it can also
have more than one purpose. In this researchserigdve and analytical
design used which is more suitable for a quantitative approach based on a
guestionnaire as a research tool. The results were analyzed using the
Statistical Package for Social Sciences (SPSS). The approach chosen for this
study wasa deductive one, in which hypotheses are then supposed to be
tested for validation, which is useful in understanding the actual
relationships that may exist between dependent and independent variables as
mentioned in the research hypotheses.
3.3 Data collection method

In this research, a questionnaire is the research tool used to collect the
sampling data. According to Cooper & Schindler (2001), "information and
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statistics are used for analysis can be divided into primary and secondary
data".
3.3.1 Pimary data

The data of this study are primary data. The primary data was collected
through an online questionnaire. According to (Roopa & Rani ,2012),
guestionnaire is the main means of collecting quantitative primary data. Due
to the nature of thigesearch, the questionnaire can widely distribute
through social networks (WhatsApp, Twitter, Telegram, and Facebook).
The Internet is considered an effective tool to reach a large proportion of the
population. The questionnaire distributed by sharindittkeon the web and
social media applications in both Arabic and English, since Arabic is not the
language of the target sample in the Kingdom of Saudi Arabia.
3.4 Sampling frame and population

The research sampling strategy was probability samphhgh is
commonly used with survelyased research and that will be helpful to make
an overview and interpretations about a sample from population, which will
help the researcher to answer the research question and validate hypothesis.
3.4.1 Population

I n this research, the target pop!
southern region of the Kingdom of Saudi Arabia that used electronic human
resources management during the year 202k number of commercial
banks in the Kingdom in year (2020ached (29) banks, (12) are local
banks, and (17) branches of foreign banks, and the number of commercial
bank branches operating in the Kingdom decreased to 2,014, which is 62
branches less than in the previous year. Banks branches distributed
according ® the administrative regions, such that, in Riyadh region there
were 612 branches, Makkah region had 424 branches, Eastern region had
387 branches, Asir region had 125 branches, Qassim region had 117
branches, and Madina region had 101 branches.
Employeeshumber in the banking sector in year 2020 decreased by

2.4 % to 46,049 male and female employees. Saudi workers (males and
females) reached about 94.8 % of the total number of workers in the
banking sector, or about 43,672 male and female employees. (®audil
bank report, 2021, p. 117718) While the number of bank employees in the
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southern region is 500, according to the researcher's statistics, and this
represents the size of the research community.
3.4.2 Sample frame & Sample size
The study samp size is defined as the number of required valid
responses (Vasileiou et al. 2018). The sample size of this study was
determined by using formula:
Sample size =0.3* Population size

According to this formula the sample size will be (150).

3.5 Reseech instrument

A gquestionnaire is the research tool, consists of a group of dimensions
and statements.
3.5.1Questionnaire design

After literature reviews on the field of using electronic human
resources management onganizations, such as &dur and AlMoula
2021 Namrata, et al. 2020; Al Mashrafi. 2020; Felix et al .2019) study,
researcher updated a questionnawesists of (22) statements included in
five dimensions, (Clarity of the data entered in the reward system, Accuracy
of the data eaered in the reward system, The use of electronic human
resources management in the bank, The employee's acceptance of the
reward systems, Employee productivity).
Table (3.1)consists of five dimensions and number of statemientsach
dimension.
Table 31: A questionnairedimensions and statements in each

dimension.

Dimension . .
No Dimension statements
1 Clarity of the data entered in the reward system | 1-7
2 Accuracy of the data entered in the reward systen 8- 12

The use of electronic human resowceeanagemen
3 . 13-15

in the bank
4 The employee's acceptance of the reward system| 16- 19
5 Employee productivity 20-22
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3.5.2 Construct Measurements
* Scale Measurement

Questionnaire consists of group of dimensions and statements to
check resealt hypotheses and answer questions. Statements take ordinal
scale. Ordinal scale is classifying data into categories that can be ranked;
however, precise differences between the ranks do not exist (Bluman, 2009,
p 8). In this research, all statements irefdimensions are included under
ordinal scale.

To check the respondent opinion about the subject of this research, a
five-Likert scale used, see table (3.2)

Table 3.2 : Fivelevel Likert scalemeasurements

Assessment level | completely agree | Agree | Neutral | Disagree| completely disagree
Scale 5 4 3 2 1

All statements are positively worded related to the relationship
between factors and statements.
3.5. 3 Pilot study

To check validity and reliability for research tool, a pilot study was
constructed fromoutside of main sample of the research included (15)
employees using electronic human resources management on banks.
3.5. 4 Validity and Reliability tests
* Validity Test

According to (Miller,2012), validity makes our measure captures the
Atrueeovadf the concept without pi cki
There are many types of validity; one of them is the constructing validity.
To check the constructing validity for the questionnaire, Person correlation
coefficients computed between dinseans and grand total of the
guestionnaire, see table (3.3).

Table 3.3 : Person correlation coefficients between dimension and
grand total of the questionnaire.

Dimension Person C.C.

Clarity of the data entered in the reward system 0.97

Accuracy of tle data entered in the reward system 0.8T

The use of electronic human resources management in the bi 0.78

The employee's acceptance of the reward systems 0.80

Employee productivity 0.77
*Statistically significant at | evel (U=
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Table (3.3 shows that all Person correlations are statistically
significant at direensiohs cqrrélatedith @rand fotala nd
of the questionnaireRerson correlation coefficients ranged between (0.77
0.92) with a high degree of validity, which meathat itestablishes the
desired measurement goals. Tables (3.3) show that the tool validity is
satisfied in this research.

* Reliability Test

A reliability involves consistency in measuring what a researcher
needs to measure. A famous test usedcompute reliability for each
dimension, Cronbach's Alpha test used in this research to estimate the
reliability of the questionnaire. See table 3.4.

Table 3.4: Cronbach's Alpha.

Dimension Cronbach's Alpha
Clarity of the data entered in the rewardteys 0.89
Accuracy of the data entered in the reward system 0.86
The use of electronic human resources management in the ba| 0.92
The employee's acceptance of the reward systems 0.89
Employee productivity 0.89
Overall reliability 0.95

Table 3.5reveals that, the overall reliability is (0.95) which is
sufficient to guarantee a reliable internal consistency of the questionnaire.
Table also shows that AThe use of e
in the banko di mensi eAlphavalge withh(@92)h i g h «
but fAAccuracy of the data entered i
lowest Cronbach's Alpha value with (0.86). The values in table proof that
there was reliability for the study tool.

3.6 Statistical analysis

SPSS sftware used to analyze the data collected in order to answer
the research questions and test the research hypotheses. Descriptive
statistical include frequencies, percentages to describe the participants of the
study according to personal information. dd di t i on, Cronbac
coefficient used to examine the questionnaire reliability, while Persons
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Correlation coefficient used to examine the questionnaimgernal
consistency
The following descriptive and inferential statistics used to test hypotheses
1. Means and standard deviations
2. Cronbach's Alpha test to measure reliability
3. Pearson's correlation coefficient to measure internal consistency
and the relationship between independent and dependent variables.
4. ANOVA (Analysis of variance).
5. Simple linearegression.
6. N-Way ANOVA.

3.7 Ethical Consideration

During the research stages, all information used strictly confidentially
and for the purpose of the study only. The privacy of the participants will be
respected, and the study should not harnp#récipants (Dooly, Moore et
al. 2017). Automated actions in Google Forms help keep respondents’
information anonymous and inform participants about the purpose of the
study. Plagiarism will be avoided. All sources of information mentioned in
this studywill be referenced

3.5 Conclusion
The current chapter has outlined the study methodology

implemented in this research and its validity by using used SPSS program
(Version 22.0) to analyses the collected data. Moreover, this chapter
included a studgesign, population and sample design, source of data, data
collection methods, pilot study and construction of study instrument and
measurements. The major result of statistical analysis and finding of this
study are discussed in the following chapter.
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CHAPTER 4
Research Analysis and Result
4.1 Introduction
The main goal of this study is to study the effect of using
electronic human resources management on employee acceptance of the
reward systems used in the banks of the southern regioe #finlgdom of
Saudi Arabia. To do so, descriptive, and inferential statistical methods were
used to assess the participantso r ¢
instrument items and analyzing the relations between independent and
dependent variables.oTconduct data analysis, the Statistical Package for
Social Science (SPSS v.23) used for processing data and checking the
validity of the hypotheses with conducting results.
4.2 Analyze demographic profile
Descriptive statistics (Central tendency measer#s) Deviation
measurements, Charts) used to describe the (150) participants answer on
demographic variables.
4.2.1 Age variable
Age variable includes four categories (From3flyears,
From 3140 years, From 450 years, From 51 or older). Table 4.1the
participantsdé age frequencies.
Table 4.1: Participants6 age

Age Frequency | Percent
From 2130 years 37 24.7
From 3340 years 103 68.7
From 4150 years 10 6.6
Total 150 100

Table 4.1 shows tha#0Oagearcsodedpal
highest percentage of sample size with (68.7%), in the other hand, the age
cat e rrom4aS0ivearsicomes | ast with (6. 6 %)
Figure 4.1 shows the participants distribution according to their Age.
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6.67%|
From
4150
years
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~

2467%
From 21-30 years

N

68.67%
From 31-40 years

Figure 4.1: Participants distribution acoording to their Age.

4.2.2 Gender variable

Gender variable includes two categories (Male, Female). See table 4.2.

Table 4. 2: Participantsod6 gende
Gender Frequency Percent
Male 89 59.3
Female 61 40.7
Total 150 100
Table 4.2 shows that Malés has t he highest per
size with (59.3%), while Femal esd re

Figure 4.2 shows the participants distribution according to their Gender.

-

4

/

\
\
\

\

\

40.67%
| Female

Figure 4.2: Participants distribution according to their Gender.
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4.2.3 Hucational level variable
Education level variable includes four choices (High School,
Bachel or Masters, Ot her ) . Tabl e 4 .
frequencies.
Tabl e 4. 3: Participants6é Educat |

Education level Frequency |Percert
Diploma 29 19.3
Bachelor Graduates 114 76
Master Graduates 7 4.7
Total 150 100

Tabl e 4. 3 Baolwel otrh a@Gtegddy uhast thes lhighest
percentage of sampl e si ze Wasterh (7
Gr a d uaategory ltas the lowestngentage with (4.7%) of sample size.

Figure 4.3 shows the participants distribution according to their
education level.

467%
|Master Graduates

19.33%
Diploma

|
\\

76.00% /
\ Bachelor Graduates /

P
L /

- —

Figure 4.3: Participants distribution according to their education level

4.2.4 Work in bank duration variable
Work in bank durationvariable has four categories. Table 4.4 is the

A

participantsdé work in bank duration
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Tabl e 4. 4: Participantso
\Work in bank duration Frequency Percent
From 15 years 32 213
From 610 years 81 54
From 1115 years 35 23.3
From 1620 years 2 13
Total 150 100
Table 4.4 shows that (54%) of participants are working in bank since
neo0 year so, in the other hand20 (1.
year so.

Figure 4.4 shows the participants distributiorcaading to their
work in bank duration.

1.33%
From 16-20 years

21.33%
From 15 years

54.00%
From 6-10 years

Figure 4.4: Participants distribution according to Work in bank duration

4.3 Testing of research hypothesis
To achieve the objectives of the research, the validity of the hypotheses
must be checked and s must be analyzed. Research includes four
hypotheses, descriptive and inferential statistics will be used to conduct
results.
To measure the weighted mean for statements and dimensions, the
format of a typical fivdevel scale is shown in table 4.5.
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Table 4.5: Means level format of typical fivelevel scale

Mean range Scale

1-1.80 Strongly disagree
1.81-2.60 Disagree
2.61-3.40 Neutral
3.41-4.20 Agree

4.21-5 Strongly agree

4.3.1 First Hypotheses

Hi: AThere exi st sftle elpcoammic humanaesournes a c t

management on the clarity of the dat
To validate first hypothesis, means and standard deviations

conducted for both independent vari
resources managementiné bank fi, and dependent
data entered in the reward systemo.

human resources manage mankdd dasaendihnghe b
according to their mean

Table 4. 6: i The ansesouwds manhgementindhe bank h u m
fdi mension statements ranked descend]
Statements Mean Std'. . Rank | Scale
Deviation

The bank uses electronic human resources syg
that reduce the effort expended to complete the \
The Bank uses electronic HR systems to reduct
time to complete the task

The bank uses electronic human resources sy
that contribute to raising performance

The wuse of electronic human resource
managenent in the bank

3.77 .607 1 Agree

3.72 .657 2 Agree

3.59 .753 3 Agree

3.69 .613 Agree

Table 4.6 shows Athe use of el ect
in the bank @Adi mension statements r
statement AThe bank uses electronic
the effot @« pended to complete the worko

Agr ee) and standard deviation is (0O
uses electronic human resources systems that contribute to raising
performanceo comes | ast dardtddviatimeia n ( 3

(0.753).A The use of el ectronic human re
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banko di mension mean is (3.69 / Ag

(0.613).

Now, table 4.7 shows #AClarity of t !

Adi mensi o manketdasteading accosling to their mean

Table 4.7: AClarity of the data ent e
statements ranked descending according to their mean.

Statements Mean Std'. . Rank | Scale
Deviation

The job description is clear to the employee. 3.8 .245 1 Agree
The employeeobs respon&97 293 5 Agree
employee.
The duties of the employee are clear to 393 419 3 Agree
employee.
The performance evaluation criteria are clear tg 301 468 4 Agree
employee.
Th isal i lai '

e peformance appraisal is explained to 387 509 5 Agree
employee
The Bank clearly communlcates its remunera 387 482 5 Agree
package to all categories of employees.
The electronic HR department evalug
performance to reduce employee discriminal 3.67 .719 7 Agree
concerns.
Clarity of the data entered in the reward system| 3.89 .346 Agree

Table 4.7 shows AClarity of the
Adi mension statements ranked accor di
job descriptions c | ear to the employee. 0 co
Agree) and standard deviati on IS (
electronic HR department evaluates performance to reduce employee
di scrimination concernso comandardl as't
deviationis (0.719)iCl ari ty of the data entere
dimension mean is (3.89 / Agree) and standard deviation is (0.346).

To check i f there is a relation |
resour ces manage m&€larity ofithe ddtahesterdol snrthe 6 a
reward systemo, Person correlation c
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Tabl e
human

4. 8:

Per son

resources
entered inther e wa r d

coef f
n the b

correlation
management i
systemo

Dependent variables

Independent Variable
the use of electronic human resourg
management in the bank

clarity of the data entered i

Pearson Correlation

0.670"

the reward system

Sig. (2tailed)

0.000

N (Sample Size)

150

**Correlation is significant at the 0.01 level-3iled).

t a
C

From
el ectroni
dat a

entered i

bl e 4 .
human
n t

8,

t her e i
resources
he

S a posi
manageme

r Aosading to fgwes4ts,e mo ,

(r) has positive good correlation between independent and dependent

variables.
Strong negative
linear relationship

Mo linear
relationshiy

Strong positive
i linear relationship

-1

0

+I1

Figure 4.5: Range of Values for the Correlation Coefficient
Source:(Bluman, 2009, p539)

To establish a linear relation between independent and dependent
variables to test if the above relation is statistically significant at level

(U=0.05) ,
Tabl e 4 .
rewar d

9

a

systemo

simple | inear regression
i's the model summary for
dependent variabl e.

Table 4.9 Model Summary for (¢arity of the data entered in the reward
system) with independent variable (the use of electronic human resources
management in the bank)

Model

R Square

Adjusted R Square

1 0.670

0.449

0.445

a.Predictors: (Constant), the use of electronic humsources management in the bank
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Tabl e 4. 9 shows t hat At he use
management in the banko variable in
dependent variable, with adjusted=R0.445.

To check if there is a statissilty significant for the regression model,
ANOVA table constructed; see table 4.10 below.
Table 4.10: ANOVA? for (clarity of the data entered in the reward system)
with independent variable (the use of electronic human resources
management in the bank)

Model Sum of Squares | df Mean Square |F P-value.
1 Regression 8.008 1 8.008 120.590 |-00Q°
Residual 9.829 148 |0.066
Total 17.837 149

a. Dependent Variable: clarity of the data entered in the reward system
b. Predictors: (Constant), the use of elegtdiuman resources management in the bank

From table 4.10, since thevalue is (0.000) which is less than the
significant | eherels stdtidlicalty sighificari &ffect for h e n
Athe wuse of el ectronic human adesou
(predictors) on Aclarity of the dat a
To construct the simple linear regression equation, table 4.11 consists of
variables coefficients.

Table 4.11: Coefficiant$ for (clarity of the data entered in the reward system)
with independent variable (the use of electronic human resources
management in the bank)

Unstandardized| Standardized
Model Coefficients Coefficients t p-value
B | Std. Error Beta
1 (Constant) 2.49 [0.129 19.331 |0.000
The use of electroni
human resource 0.378| 0.034 0.670 10.981 | 0.000
management in the bank

a. Dependent Variable: clarity of the data entered in the reward system

Since (pvalue = 0.000) which is less than (0.0%hen there is
statistically signifi carhtmareresbuecest f or
management in the banko.
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4.3.2 Second Hypotheses
Ho: ARnThere exists a positive 1 mpact
management on the accuracy of data &€
To validate second hypothesis, means and standard deviations
conducted for both independent var i
resources management in the bank
the data entered in the reward sys
data entered i n t Mmsranked Wescemdingagcerdirgm
to their mean
Table 4.12: fAAccuracy of the dat a
Adi mension statements ranked descer

t
f

[
<

Statements Mean Std'. : Rank |Scale
Deviation
i | ic h helps
Using an electronic human resourcesteys helps 393 203 1 Agree
reduce manual errors entered the reward system
The use of the electronic HR sysFe_m increasey 303 386 1 Agree
.accuracy of the compensation decision
Statements Mean Std'. . Rank | Scale
Deviation
The Bank provi ropraat training for
e Bank provides approprét training for , o, | oo, 3 Agree
employees on performance appraisal systems.
The Bank provides appropngte training 3.77 718 4 Agree
managers on. performance appraisal systems
The electronic human resources system allows
employee to verify the arectness of.thf 3.35 .820 5 Neutral
information entered in the rewards system
Accuracy of the data entered in the reward 376 437 Agree
system

Table 4.12 shows M@dAAccuracy of t
system fdi mensi on St atb g¢hmie me¢ans. The n k e
statements AUsi ng an el ectronic hu
manu al errors entered the reward sys
system increases the accuracy of t h
with mean (3.93 / Agge) and standard deviations are (0.403, 0.386), while
the statement fAThe el ectronic human
to verify the correctness of the in
comes last with mean (3.35 / Neutral) and standandation is (0.820).
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AAccuracy of the data entered in the
(3.76 / Agree) and standard deviation is (0.437).

To check i f there is a relation |
resources management yofthe dath enteredaimtiked0 ar
reward systemo, Person correlation c

Table 4.13: Person correlation coeffi
human resources management in the banko

therewar d syst emo

Independent Variable

Dependent variables the use of electronic human resourg
management in the bank

Pearson Correlation | 0.586

Accuracy of the data entered

Sig. (2tailed) 0.000
the reward system N (Sample Size) 150
**Correlationis significant at the 0.01 level-2iled).
From table 4. 13, there is a posi

el ectronic human resources managemert
data entered in the r Aovadingto figyesdts,e mo ,
(r) has positive moderate correlation between independent and dependent
variables.
In order to establish a linear relation between independent and

dependent variables to test if the above relation is statistically significant at
l evel ( Simpl® lin@ak regression constructed.
Table 4.14 is the model summary for
reward systemodo dependent variabl e.
Table 4.14 Model Summary for (Accuracy of the data entered in the reward

system) with independent variable the use of electronic human resources

management in the bank)

Model R R Square Adjusted R Square

1 0.586 0.343 0.339
a.Predictors: (Constant), the use of electronic human resources management in the bank

Tabl e 4.14 s howselectrohi@a human tresceircess s e
management in the banko variabl e in
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dependent variable, with adjusted=R0.339.
To check if there is a statistically significant for the regression model,
ANOVA table constructed; see tabd.15 below.
Table 4.15: ANOVA? for (Accuracy of the data entered in the reward system)
with independent variable (the use of electronic human resources
management in the bank)

Model Sum of Squares | df Mean Square F P-value.
1 Regression | 9-742 1 9.742 77317 |0.000
Residual 18.648 148 0.126
el 28.390 149

a. Dependent Variable: Accuracy of the data entered in the reward system
b. Predictors: (Constant), the use of electronic human resources management in the bank

From table 4.15, since thevalue is (0.000) which is less than the
significant | eherels stgtidlicalty sighificdrs ffect for h e n
Athe wuse of el ectronic human resou
(predictors) on fAAccuracy of the dat

To construct the simple linear regression equation, table 4.16
consists of variables coefficients.

Table 4.16: Coefficiant$ for (Accuracy of the data entered in the reward
system) with independent variable (the use of electronic human resources
management inthe bank).

Unstandardized | Standardized
Model Coefficients Coefficients |t p-value
B Std. Error| Beta
1 | (Constant) 2.217|0.177 12.494 (0.000
The use of electronic humi, ..\, 07 |56 8.793 |0.000
resources management in the bank

a. Dependent VariableAccuracy of the data entered in the reward system

Since (pvalue = 0.000) which is less than (0.0%hen there is
statistically significant effect for the use of electronic human resources
management in the bank.

4.3.3 Third Hypotheses
Hi: There exists a positive impact of electronic human resource
management on employee acceptance of reward systems.

To validate third hypothesis, means and standard deviations
conducted for both independent var.i
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resources managee n t i n t he bank A, and d
empl oyee's acceptance of the rewar (
empl oyee' s acceptance o frankedndescendinwar d
according to their mean

Table 4.17: fAThe e merewardesygste® accepi

fdi mension statements ranked descer
Std.

Statements Mean L Rank | Scale
Deviation

Satisfied with the reward system followed by 396 382 Agree

bank

| feel fair about the reward | deserve. 3.95 .292 Agree

Do you think that the reward systems used by
bank contribute to your continuity with the bank.
Do you think that your current bank has an effec
reward system.
The employee's acceptance of the reward systen 3.84 .380 Agree

3.83 .536 Agree

3.61 .750 Agree

Table 4.17 shows AThe employee's
di mension statements ranked accord
Satisfied with the reward system f
mean (3.96 / Agree) and standard déwn are (0.382), while the statement
ADo you think that your current bank
last with mean (3.61 / Agree) and standard deviation is (0.750).h e
empl oyee's acceptance of the reward
Agree) and standard deviation is (0.38).

1 B 1

To check i f there is a relation |
resources management in the banko al
reward systemo, Person correlation c
Table4 1 8: Person correlation coefficien
human resources management in the bank:«

of the reward systemo

Independent Variable

Dependent variables the use of electronic human resourg
management ithe bank

Pearson Correlation | 0.838

Sig. (2tailed) 0.000

N (Sample Size) 150

**Correlation is significant at the 0.01 level-{@iled).

The employee's acceptance
the reward system

( ]
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From table 4.18, there isea posi
el ectronic human resources managemer
acceptance of the r ewAccadingty figaredndp , wi
() has positive excellent correlation between independent and dependent
variables.

In order to estaidh a linear relation between independent and
dependent variables to test if the above relation is statistically significant at
|l evel (U=0.05), a simple |inear regr
Table 4.19 is the model summary for
revard systemoO dependent variable.

Table 4.19 Model Summary for (The employee's acceptance of the reward
system) with independent variable (the use of electronic human resources
management in the bank).

Model R R Square Adjusted R Square

1 0.838 0.7 0.7
a.Predictors: (Constant), the use of electronic human resources management in the bank

Table 4.19 shows that it he wuse
management in the banko variable in
dependent variab, with adjusted R=0.7.

To check if there is a statistically significant for the regression model,
ANOVA table constructed; see table 4.20 below.
Table 4.20: ANOVA® for (The employee's acceptance of the reward system)
with independent variable (the useof electronic human resources
management in the bank)

Model Sum of Squares| df Mean Square |F P-value.
1 Regression |15.108 1 15.108 348.901 |0.000
Residual 6.409 148 0.043
Total 21517 149

a. Dependent Variable: The employee's acceptance céweed system
b. Predictors: (Constant), the use of electronic human resources management in the bank

From table 4.20, since thevalue is (0.000) which is less than the
significant | eherels stftidlicalty sighificdrs ffect for h e n
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iteh use of el
(predictors)

Table 4.21: Coefficiant$ for (The employee's acceptance of the reward
system) with independent variable (the use of electronic human resources

ectroni c hu

on AThe

management in the bank).

man Tresourc
empl oyee's

To construct the simple linear regression equation, table 4.21
consists of variables coefficients.

Unstandardized | Standardized
Model Coefficients Coefficients |t p-value
B Std. Error | Beta
1 | (Constant) 1.921|0.104 18.473 |0.000
The use of electronic humi ;)4 o)g 0.838 18.679 | 0.000
resources management in the bank

a. Dependent Variable: The employee's acceptance of the reward system

Since (pvalue = 0.000) which is less than (0.08)en there
statist i cal l'y significant ef
the banko.

management in
4.3.4 Fourth Hypotheses
Ha: AThere exi

sts a

systems on employee
To validate fourth hypothesis, @wes and standard deviations

conducted for
reward system

according to theimean
Table 4. 22:

bot h

A, and
4. 22 shows AEmpl oyee

AEmpl oyee

posit

descending according to their mean

fect f or

is

ac C €

At

ive effect
productivityo

i ndependent
dependent
nankexd d descéndingi t vy

Statements Mean Std'_ . Rank | Scale
Deviation

The bonus | get from the bank motivates me tg 387 587 1 Agree

more productive.

My conf@ence in the ngard sy§tem that the bal 3.77 572 5 Agree

uses motivates me to work efficiently

The Bank uses reward systems to improve empl 371 659 3 Agree

performance

Employee productivity 3.78 454 Agree

var.i é
vari

productivity

—
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Table 4.22 shows AEmpl oyaementpr odu
ranked according to their means. Th
bank motivates me to be more produc
Agree) and standard deviation are (
uses reward systems to impre e mpl oyee perfor mance
mean (3.71 / Agree) and standard deviation is (0.6BOE mMp | oy e e

productivityo di mension mean is (3.
is (0.454).
To check i f there is a relation |

AThe employee's acceptance of t he

coefficient used, see table 4.23.

Table 4. 23: Person correlation coef
acceptance of the reward systemo a

Independent Variable
The employee's acceptance of the reward sys

Pearson Correlation | 0.745
Employee productivity | Sig. (2tailed) 0.000
N (Sample Size) 150

**Correlation is significant at the 0.01 level-{a@iled).

From table 4.23, there is aop i ti ve relation
empl oyee's acceptance of the reward
with (r= 0. 745).According to figure 4.5, (r) has positive good correlation
between independent and dependent variables.

In order to establish a lineaelation between independent and dependent
variables to test if the above relation is statistically significant at level

Dependent variables

(U=0.05) , a simple lIinear regression
Table 4.24 is the model summary for
variable.

Table 4.24 Model Summary for (Employee productivity) with independent
variable (The employee's acceptance of the reward system)

Model R R Square Adjusted R Square

1 0.748 .555 .552
a.Predictors: (Constant), The employee's acceptance of the reward syst
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Table 4.24 shows that AThe empl ¢
systemo variabl e Il nterpret about (
variable, with adjusted &= 0.552.

To check if there is a statistically significant for the regression model,
ANOVA table constructed; see table 4.25 below.
Table 4.25: ANOVA?® for (Employee productivity) with independent
variable (The employee's acceptance of the reward system)

Model Sum of Squares| df Mean Square |F P-value.
1 Regression |17.018 1 17.018 184.566 |.000°
Residual 13.646 148 .092
. 30.664 149

a. Dependent Variable: Employee productivity
b. Predictors: (Constant), The employee's acceptance of the reward system

From table 4.25, since thevalue is (0.000) which is less than the
significa n t l evel (there 3s sta@tistiGaby)signifitart effiect for
AThe empl oyee' s acceptance of t he
AEmpl oyee productivityo.

To construct the simple linear regression equation, table 4.26 consists of

variables coeffi@nts.

Table 4.26: Coefficiant$ for (Employee productivity) with independent
variable (The employee's acceptance of the reward system).

Unstandardized | Standardized
Model Coefficients Coefficients |t p-value
B Std. Error| Beta
1 | (Constant) 369 |.252 1.460 .146
The employee's acceptance of 889 | 065 745 13586 | 000
reward system
a. Dependent Variable: Employee productivity
Since(pval ue = 0.000) for wvariabl e 7

the reward systemo hbn toete isistatistitalys s t t
significant effect for AThe empl oy
systemo.
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In summary, it could be concluded that all independent variables
have effect on all pendent variables. A summary of the testing of the
hypotheses is shown in thebte 4.27 below:

Table 4.27: Summary of hypothes

Hypotheses
No.

Hypotheses statement Result

There exists a positive a positive impact of the electronic hu
H; resources management on the clarity of the data entered | Supported
reward sygems.
There exists a positive impact of electronic human resoy Supported

H, .
management on the accuracy of data entered in reward systg
H There exists a positive impact of electronic human reso| Supported
8 management on employee acceptance oaré\systems.
H, There exists a positive effect of employee acceptance of re] Supported

systems on employee productivity.

Research model presented in the following figure:

/ Clarity of the data -\\

entered in the reward )

T svstem /
The use of \ -
electronic human T

l TesouIces / Accuracy of the \

\ management in /'I | data entered in the

\ the bank / \ reward sy
/ The employee's 0.56 Employee
{ acceptance of the productivity

reward svstem

——

Figure 4.6: Research Model with the Result of Hypotheses Testing.

4.4 Testing significant differences

In this section, researcher will test the significant differences
bet ween participantds respondent s
related to demographic information (Age, Gender, Educational level, Work

(
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in bank durabn). To do so, NWay analysis of variances {Way ANOVA)
was used to examine if there is statistically significant differences related to
demographical information.
Table 4.28: NWay (ANOVA) test between demographic information
variables and dependent (emloyee productivity)

Source Type 1l Sum of df Mean Squarg F Sig.
Squares

Corrected Model 2.048 8 .256 1.259 .270
Intercept 267.974 1 267.974 1320.254 |.000
Age 419 2 .210 1.032 .359
Gender 232 1 .232 1.141 .287
Educational level 113 2 .057 .279 757
Work in Bank 484 3 161 .796 .498
Error 28.619 141 .203

Total 2176.444 150

Corrected Total 30.664 149

a. R Squared = .067 (Adjusted R Squared =.014)

From table 4.28there is not statistically significant for (Age,
Gender, Educational lewl, Work in bank duration) on employee
productivity, since (Sig.) is greater than

4.5 Summary

In this chapter a descriptive and inferential statistics used to analyze
the data and to check four research hypothekesiesults showed that the
use of electronic human resources management in the bank change
positively with (45%) on the clarity of the data entered in the reward
system, also, the correlation between the two variables is (r=0.67) which is
good and posiie. This result is statistically significant sincegue =0.000
which is | ess than the significant
impact of the electronic human resources management on the clarity of the
data entered in the reward systemthwi#5%). The findings proved that the
use of electronic human resources management in the bank change
positively with (34%) on the accuracy of the data entered in the reward
system, and the correlation between the two variables is (r=0.59) which is
good ad positive. This result is statistically significant sineegtue =0.000
which is | ess than the significant

424

—
| —



ANHR022a0ef 8L G 1 POARIR d Badh:

impact of electronic human resources management on the accuracy of data
entered in reward systems w(4%).

In straight with this, the result proved that the use of electronic
human resources management in the bank change positively with (70%) on
the employee's acceptance of the reward system, and the correlation
between the two variables is (r=0.84) whiis excellent and positive. This
result is statistically significant sincevalue =0.000 which is less than the
significant | evel (U=0.05), so, the
human resource management on employee acceptance of rewardssyste
with (70%).

The findings proved that the employee's acceptance of the reward
system changes positively with (56%) on employee productivity, and the
correlation between the two variables is (r=0.75) which is good and positive.
This result is statisticaflsignificant since fralue =0.000 which is less than
the significant |l evel (U=0.05), so,
acceptance of reward systems on employee productivity with (56%). Also,

N Way ANOVA used to test the significant effectdg@mographic profile on
employee productivity, the results proved that there were not statistically
significant for (Age, Gender, Educational level, Work in bank duration) on
employee productivity.

Chapter 5
Conclusion and Recommendations
5.1 Introduction
This chapter includes an overview of the descriptive analysis and
discussion related to major findings of the current study and includes details
about study contributions. Additionally, the limitations of this study have
been realized and suggesti@me provided to improve future investigation

5.2 Summary of Descriptive Analysis

The results showed that the use of electronic human resources
management in the bank changed positively by (45%) on the clarity of the
data entered in the reward systewhich is good and positive. The results
proved that the use of electronic human resources management in the bank
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changed positively by (34%) on the accuracy of the data entered in the
reward system.

Directly with that, the result proved that the useleictronic human
resources management in the bank changes positively by (70%) on the
employee's acceptance of the reward system,

The results proved that the empl oye
changes positively by (56%) on employee productivityWMdy ANOVA

was used to test the moral effect of the demographic profile on employee
productivity, and the results proved that there was no statistical significance

for (age, gender, educational level, length of work in bank) on employee
productivity.

5.3 Sudy Results and Discussion

This study focused on the internal factors (inputs) to the reward system,
such as the accuracy and clarity of the data entered the reward system to
gain employee acceptance of the reward. The researcher found an interest i
the previous literature with the outputs of using electronic human resources
management, and a lack of interest in studying the practices of electronic
human resources management.
The aim of the current study is to study the effect of using electromeaiu
resources management in reward systems on employee productivity, and the
role of mediating factors was tested: clarity of data entered the reward
system, validity of entered data, and acceptance. From the reward system as
shown in Table €7 supportslathe hypotheses.

The results of the current study indicated that the use of electronic
human resources management has a positive impact on the clarity of the
data entered the reward system, the validity of the data entered, and the
acceptance of the ward system. In fact, the results are consistent with
previous studiesThe use of electronic human resources management in
organizations has several positive effects, such as reducing time, reducing
costs, and effort to accomplish the task. It also is@gdhe effectiveness of
the organization and improves work performance and productidibyr(
and AFMoula 2021 Nasar et al., 202@Gantone 2020Nadiailhag & Riza,
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2020; Namrata et al., 2020; Al Mashrafi K., 2020; Poisat & Mey, 2017,
Bondarouka et al2016).

The current study found that the effect of the use of electronic human
resources on the clarity of the data entered the reward system is positive,
consistent with a study (Mohammed and Hosni, 2020; Rovithes et al. 2017).
The effect of using e#gronic human resources on clarity was studied
t hrough t he clarity o f t he empl oy
organi zationds website (Bokcai, 201
on this, and the standard deviation reached 245. Then comes clarity of
responsibilities and duties and performance evaluation criteria (Brand&oa et
al. 2019;Al-Khalidi, 2019 Rovithis et al. 2017Newman, Allen & Miao,

2015. The result of the study (Mohammed and Hosni, 2020) supported that
t he clarity of antl eespansibiie® ynprevéss ther o | «
empl oyeebs performance.

The current study found a positive effect of the use of electronic human
resources on the accuracy of the data entered in the reward system. Using an
electronic human resources system to reateployee performance appraisal
data helps reduce manual errors, improve evaluation accuracy, and the
accuracy and accessibility of the information entered, which is consistent
with a study (Robin and Edwards 2020; Ganeshan et al. ,2020; Felix,
Leonardusand Nadhilah2019 Tursunbayeva ,2019; Bhadoriya, Bajpa and
Patwardhan, 2017; Stone et al. 2015).Also, preparing training courses for
human resources managers and employees on reward systems and how to
evaluate performance electronically. This improve® thccuracy of
information and reduces discrimination between employees (Robin and
Edwards ,2020).

The results of the current study indicated that there is a positive
relationship between the use of electronic human resources management and
the employee'scaeptance of the reward system.

(Khutbah et al., 2020) Where this study showed that there is a
positive relationship between the cl
job description, which leads to fairness in performance evaluation and
employee acqaance of the rewardlhe success of the organization is in
maintaining employees and their survival and paying attention to the reward
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because this will motivate them to stay and commit to the organizason,
well as interest in setting up an effectivengensation structure, This
supports his study (Judges, 2018eng and Arumugam, 2017).1t appears to

us in the current study that it has been verified that the job description,
employee responsibilities, roles, and performance evaluation criteria are
clea to the employee in the system, in addition to the fact that banks are
using an electronic system to evaluate performance, which increases the
accuracy of the information and reduces manual errors, which increases the
employee's confidence in the directiof his performance evaluation and

his sense of fairness. This is what the researcher found.

The current study found that there is a positive effect of the use of
electronic human resources on employee productivity, which is consistent
with in a study coducted by (Santone, 2020) through conducting a
literature survey during the ten years from 2010 to 2020, it found the
positive impact of electronic human resources on employee productivity, as
well as a study (Norshabrina and Adriante 2020; Tursunbayeva A,
2019;Poisat and Mey 2017; Bondarouka et al, 20H6ever, the result of
the current study supports the study (Santone, 2020) that the use of
electronic compensation, electronic performance evaluation, and electronic
training positively affect employg@oductivity.

Finally, the use of electronic human resources management in
entering data into the organization's reward system leads to clarity and
accuracy, as the data entered in the reward system, which calls for the
employee's sense of justice, fairmesand acceptance of reward.
Accordingly, organizations should consider the importance of these
mediating factors to increase the productivity of their organizations.

5.4Implications of the study

The results of this study proved the validity of tingpact of using
electronic human resources management in reward systems through (the
clarity of the data entered the system, its validity and employee acceptance
of it) and that it has a relatively positive impact on the productivity of bank
employees.
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This study contributes to examining the role of electronic human
resources management in influencing reward systems. If the company
evaluates electronic performance using correct, accurate and real
information, it makes the organization able to gain thet niemployees
with the reward system. This also contributes to raising productivity and
performance.

This study helps banks by determining how to reach employees’
confidence in reward systems and ensuring that they are trained to work
with those systems.

This study contributes to the scientific enrichment of specialized
studies in electronic human resources.

5.5Limitation and Future Research
This study has several limitations that should be addressed in future
research

The main limitation of thistady is the sample, the current study
used an online survey method to collect data. This method has many
challenges. First, if respondents face some difficulties when completing the
guestionnaire such as not understanding the question or the questionnaire
being complex, they may not answer the questionnaire honestly and may fill
out the questionnaire at random without carefully reading the question. As a
result, this may affect the validity, reliability, and accuracy of the results.

The current study did moconsider the mediating effect of
demographic variables such as age, gender, and experience.

Data collection through a qualitative approach may be able to obtain
more accurate and useful results. This paper did not consider other branches
of the bank loceed in other regions of the Kingdom. In the future, research
can further research bank branches in Saudi Arabia and the Arab world to
help understand the full picture of the impact of using electronic human
resource management in reward systems on emplmgskictivity in the
bank.

Future research could apply the study to other organizations that
adopt reward systems.
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A future study could also address othdil®R management practices
such as 4raining and compensation systems that affect employee
performance and productivity.

5.6 Conclusion

The current study sheds light on the impact of the use of electronic
human resources management in reward systems on employee productivity,
through mediating factors (accuracy and clarity of data entered inwaed
system and employee acceptance of reward). The study was conducted
using a questionnaire allocated to a sample of banks in the southern region
of the Kingdom of Saudi Arabia. The results of the current study showed
that the use of electronic humarsearces has a positive impact on the
clarity and accuracy of the data entered in the reward system, which leads to
acceptance by the employee and his sense of fairness, and this contributes to
raising the productivity of the organization.
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APPENDICES

Appendix A: Questionnaire Form
Questionnaire to investigatef Thi s research aims to study t
human resources managementinrewsgrds ems on empl oyee product
Dear sir/madam
This study is being undertaken by a graduate student as part of the requirements for
obtaining a master's degree in the Department of Business Administration at King
Abdelaziz University.You are invited to articipate in answering a questionnaire for a
study aimed at the impact of the use of electronic human resources management in reward
systems on employee productivity. Through: Studying the impact of the use of electronic
human resources management onabeuracy and clarity of the data entered in the reward
systems. Which leads to the employee's acceptance of the reward and thus increases the
employee's productivity.
Target group: bank employees in the southern region.
Your opinions are useful for the s@ss of this message, so we hope to answer the
guestions objectively, and this may take 10 minutes, knowing that all answers will be
strictly confidential.
Thank you very much.

To contact the researcher: mhmame@kku.edu.sa
Research Supervisor: Dr. Hiam Raini

Section One: Demographic information

Please check the appropriate box
1- Age

I 21730 years

I 31740 years

I 41750 years

I 51-60 years

2- Gender

I Male

I Female

3- Education level
I High school

I diploma

I Bachelor's

I Master's
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I PhD

4-How long have you been working at the bank?
I 1-5 years

I 6-10 years

I 11-15 years

I 16-20 years

Section two: The use of electronic human resources management in the bad

Phrase Strongly | Agree | Neutral | Disagree| Strongly
Agree Disagree

1- The bank useslectronic HR
systems to reduce the time to
complete the task.

2- The bank uses electronic
human resources systems that
reduce the effort expended to
complete the work

3- The bank uses electronic
human resources systems that
contribute to raisig performance.

Section three: Clarity of the data entered in the reward systenﬂ
What is meant here by the reward package is the package of wages, benefits, and privileges
granted to the employee.
You think that the use of electronic human resouncasagement in the bank helps to
clarify the following:
Phrase Strongly | Agree | Neutral | Disagree| Strongly
Agree Disagree

4-. The job description is clear to th
employee.

5- The duties of the employee are
clear to the employee.

6-T he e mpilespongbdities
are clear to the employee.

7- The performance evaluation
criteria are clear to the employee.
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8- The performance appraisal is
explained to the employee

9- The electronic HR department
evaluates performance to reduce
empbyment discrimination
concerns.

10- The Bank clearly communicateq
its remuneration package to all
categories of employees.

Section four: accuracy of the data enteredn the reward system

Phrase Strongly | Agree | Neutral | Disagree| Strongly
Agree Disagree

11-Using an electronic human
resources system helps reduce
manual errors entering the reward
system.

12The bank allows the employee to
participate in the performance
evaluation stages (by ensuring that
the data entered are correct).
13-The Bank provides appropriate
training for managers on performan
appraisal systems

14-The Bank shall provide
appropriate training for employees (
performance appraisal systems.
15-The use of the electronic human
resources system increasks
accuracy of the compensation
decision.

Section five: The employee's acceptance of the reward syste||

Phrase Strongly | Agree | Neutral | Disagree| Strongly
Agree Disagree

16- Do you think that your current
bank has an effective reward
system
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17- Do you think that the reward
systems used by the bank contribu
to your continuity with the bank?
18- | feel fair about the reward |
deserve.

19 Satisfied with the reward syster
followed by the bank.

section six Employee productiity

Phrase Strongly | Agree | Neutral | Disagree | Strongly
Agree Disagree

20-The bonus I get from the bank
motivates me to be more productive

21- The bank uses a reward system
that improves business performanc

22- My confidence in the rewdr
system used by the bank motivates
me to work efficiently
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